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Regulated S01vice6 Agrement GA02.P700-10 
Amendment 

AMENDMENT TO BELLSOUTH BUSINESSY MASIER AGREEMENT FOR 
REGULATED SERVlCES AND VOLUME &TERM AGREEMENT 

Tns Amendment d to the Be .Sam Bwiness Master Agreement for Regualed Serves and VO.Ume & Tern 
Agreement GAoz-moo-1O Ithe -Agreement?. enteied ;mo cotwean BcllSoutn Telecommunicatwns. Inc by BslSoffln 
BLS n-85 Systems Inc I-BcllSom7 ana Equifax Inc t'CustomeS) on October 31,2005. Define0 terms not OeLnea 
here n hale tne meanings 681 f m h  ,n tne Agreemen! 

A 

6 

CJslomer and BST agree to ealena the Term of the Agreement for fo.r (41 addltmnal years 

Customer ano EST agree to an AnnJai Rwenue Commitment of $1 .050.OOO.W n the 6m Contract Year whcn 
beg ns on the effectiue dete of mu Amendment (the 'First Contlacl Year) TneAnn.al RenanJt Cmmnrnent 
represents ninrb-five percent (95%) of Cunomers Baserne b Il.ng for the ~ w i o u c  Comran Year  

Tne Ann.8 Revenue Comm.tmen1 .n m e  Conlraa Years fol.owing !he First Contract Year sha ba ninety hve 
percent (85%) of C ~ 5 t o m e r ~  Base IM) 3. ng for the pre,#Ou6 Conlrau Yesr 

Tne Basel ne Annual Reven-r Cornrnnment Remard Level and Revam E Bible Servo36 are llfled on the 
attached Appenoix 1 to !he Reg~l l led Sew ces AgfWment 

The sffenwe daw ot tns Amenomnt mall be NOvmteer 1 2005 

Tne Expiration Date of the Agreement shall M Oclober 31 2009 at 11:59 p m. 

C 

D 

E 

F. 

G Tn.3 offer shall oe vela until Odober 31 2005 

EXOeptforme foreg 
S e r v i ~ ~ 6  and Volur& Term Agreement remain fully executable between BellSouth and Cu6tomr. 

g, the remaining terms and ccfidtions ofthe BBllSouth Eusine6s Masrer Agreement for Regulated 

Customer: 

Equifax Ino. 

litle: Senior Vice President 
Date: October 31, 2005 

BellSouth Telewmmuniwlions. Inc. 

Title: 6ULES A V P  
Date: 1-13, / o r  
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RRgUlated Services AQreement GA02-P7W-10 
Amendment 

Appendix 1 to Regulated Services A#-ent 

1. Cuslomer Equitau. Inc. 

2. Term: 48 months 

Volume anU Term Provisions 

A. Annual Revenue Commitment: $1,050,CQO.W 
(95.00% of Baseline) 

E. Basellne (First Year); $1,105,W0.00 

C. Reward Level 16.0% 

D. Gmwth Percentage 5.00% 

E. Annual Growth Incentive Awed: 12.0% ( n d  to exceed $25.0(10) 

F. ReWard Eligible Services 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

BUSINESS ISDN 
CUSTOM CALLING 
oin 
O i i .  WHITE PAGE svcs 
EXPNDAREACALUNG- BUS 
FLAT RATE BUSINESS 
FLAT FATE PBX TRUNKWNARS 
FRAME RELAY 
MESSAGING CNS FEATURES 
MSWMEAS RATE PBX 
NON LISTINON PUBLISHED SVCS 
PRIMARY RATE ISDN 
REMOTE CALL FWD 
BELLSOUTH CENTRM 
BUS PLUS/BUS CHOICE 
NMLl 
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AMENDMENT 4f3 TO 
KLLBOUTH OU91NE8SY MLBTER AaRECMENT fdR 

RCOUUTED SEMCES AND VOLUME h TERM AGREEMENT 

This Amendment amends and modifies the BellSouth Buslnessm Master Agreement for Regulated Servlces and 
Volume & Term Agreement entered into by and between HCA-Information, Technology & Services, h C .  
(“Customer) and BellSouth Teleoommunioatlons. Inc. (“ST”) on April 2,2004. 
For and in consideratlon of #e mutual promises and agreements made and continued herein, the parties intend to 
be legally bound, hereby agree to add Me following VolumB and Term Provisions: 

1) Customer and BST agree to extend the Agrment  for hhlo (2) additional years, beglnning on April 1. 
2006 and ending on March 31,2008 ("Additional Contract Term”). 

2) The following are effective with the Additional Contract Term: 
a) The Annual Revenue Comrnltment lor the first Contract Year 01 the Additional Contract Term will 

be m p u t e d  after the total bllling for Contract Year 2 is available and will be equel to 60% of the 
total billing for Contract Year 2. The Annual Revenue Commitment for the flrst Contract Year of 
the Additional Contraot Term wlII not exceed $5.345,060.00. which Is BOD, of the $6,681,385.00, 
the annualized billing for the first tan (IO) month8 of Contract Year 2. The Annual Revenue 
Commitment for the second Contraot Year of the Additional Contract Term shall be equal to 80% 
of the total billing for previous Contract Year. 

b) BST agrees to adu PulseLlnk to the list ot VBT Eliuible Services and to the llst of Reward Eligible 
services. 

3) BST wlll bill Customer monthly for EST services. The magnetic tape feeds that Customer rec8ive.s 
from BST are certlfled capies of the BST blll. The bill payment “Due Date” is llftyseven (57) days 
from the date of the invoice. 

4) This offer expires on March 20,2006. 

Except for the foregoing. the remaining terms and conditlona of the AQfEement remaln in full force and effect 
between the Parties. 

IN WiTNESS WHEREOF, the Parties hereto have executed this Amendment as of the date set forth below. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

(Signature) 

$ .  3 0 s 5  
(Pjnted Name and Title) (Printed Name and Title] 
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AMENDMENT TO BELLSOUTH BUSINESS SM MASTER AGREEMENT FOR 
REGULATED SERVICES AND VOLUME & TERM AGREEMENT 

This Amendment amends and modifies the BellSouth BusinessSM Master Agreement for 
Regulated Services and Volume & Term Agreement TNO4-9710-10 (“VBrT Agreement’? 
entered into by and between Wal-Mart Stores, Inc. (“Customer”) and BellSouth 
Telecommunications, Inc. (“BST”) (the “F’alties”) and applies to Orders for the purchase 
of Regulated Services from BST. 

In consideration of the mutual promises, covenants and agreements made and continued 
herein, the parties hereby agree to the following: 

Beginning with the second Contract Year, September 1,2005, the following are 
added as Reward Eligible Services: BellSouth ChaMefiZed Trunks and SmartRing 
InttaLATA Service. 

Except for the foregoing, the remaining terms and conditions of the V&T Agreement 
remain in full force and effect between BST and Customer. 

IN WITNESS WHEREOF, the parties hereto have caused this Amendment to be 
executed by their duly authorized representatives on the dates set forth below: 

Customer: 
Wal-Mart Stores, Inc. 

By: - 
Title: up 

BellSouth Telecommunications, Inc. 
By: BellSouth Business Systems, Inc. 

By: 

Title: Assistant Vice President - Sales 
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BELLSOUTH BUSINESS3’ MASTER AGREEMENT FOR 
REGULATED SERVICES AND VOLUME 6 TERM AGREEMENT 

Dunlap 6 Kyle Company. Inc. 

This Bellsourn Businessm Master Agreement for Regulated .Services and Volume 8 Term Agreement 
(‘AFawnenf) is between Punlap 8, Kyle Company, Inc. (customer’) and BellSouth Telecommunicatbns. Inc, 
(“89T’) and applies Lo Ordsrs for ths purchase of lalsc&mmunications sewices from BST. and reported as 
‘Regulated Services” by BST in accordance with tne FCC’s Part 32 “Uniform System of Accounts”. This 
Agraement ;6 or may be, a Conlracl Service Arrangement (“CSA‘) wilh respect to BST Regulated Services. 

WOULATED SERVICES 
1. Regulatory and Othwr Contractual Gonsldrntion6. 

1.j Customer recognizes and agreos thal this Agreement is subject to and Conlrolletl By BST’s tariffs 
Including, but not limited to, the General Subscriber Seruices Tarif and the Privale Line Services Tariff and a0 
6uch revisions to said tariffs as may be made from time 10 time, and are not intended to replace or SuDersede 
existing lariff6. All Regulated Gervieeo included under this Agreemen1 will be purchased in accordance wilh such 
approved tams in effect in each state. The rales. charges and pmvi5ions of such tarifh applicable I O  the 
Regulated Services will appty unless and excepl Io Ihe exlent this Agree~nent contains express rates. charges 
and provisions 6patlflcally in conflid therewith (in which case the express rams. charges. and provisions afthiis 
Agreement will control tothe extent permitted by applicable law.) EST agrees that for Regulated Selvices 
purchased at rates set forth in the iarifls, Customer will be provided any appropriate tariff decreases far any rate 
element. 

1.2 Custamer acknawledges that BST may be required in certain slaks to file and obtain approval of this 
Agreement when used in con)unction wllh a Contract Garvice Arrangement (’CSA“) or Special 6eMCe 
Arrangemenl (‘SSA“) prior to the implementation of thi6 Agreemenl. BST agrees to begln any necessary filings 
within thirty (30) calendar days after the Etieelive Oat6 bf fha Order Alfachment for 1h.e CSA or SSA. In Ihe Went 
the CSA or S5A is denieU by a reQulalofy agency in any state or by anolher regulatory body with jurisdiclion OYer 
this rnaner, this Anaohmant and any CSA or SSA shall ne null and void and of no effect in that state. 

2. Order Altachment(s). Customer may order Regulated Servi~es by using the BST order Attachment (‘Order 
Athchmenf’) at the recurring and non-recurring rates and charges agreed to by the Pariies in accordance with the 
lennb and conditions described in the applicable (arifb and Order Allachmenl. Cualomer may order aduitional 
existing or new Rqulated Sacvices ny submilling En aupropriale Order Attachment Droperly authorized and 
submilled in accordance wlth B W s  proCaduriT. Raler for additional andlor new Regulated Services will be in 
accordance with tho applicaale tariff rates in effect et the time tne Order Attachment is accepted by BST or as 
otherwise stated in the appropriate Order Attachment. Customer agfees to pay lof the Regulated Services 
included in all Order Altaohmsnts. 

3. Cancellailan. 
If Cu6tnmer Car%els a Regulated Service ordered pursuant to an Order Attachment prior to the completed 

m6Wation 6l the Regulatea Service. bul after Ule execution of fhe Order Attachmenl. Cuslmer will Day all 
reasonanle cffits Incurred in the implementation of the cancelled RegUlalEd Service, not to exceed all costs that 
could apply if me WON in the lmplemenbtion of the Order Attachment had been completed. 
4. Termination. 

the expiratibn Of the Service Period set foftt~ in the approonate Order A%achmeng(s), Cuslomsr shall be 
responsible for dl lerminatjon charges unless othewise specifled. Terminatlon chargee are defined as all 
reasonable charges due or remaining as a result of me minimum Service Period agreed to by BST and Customer 
a6 eel farth in the Order AVachmenW. 

4.1 If Customer cancels a Regulated Seruice ordered pursuant to an Order Atlachment at  any time prior to 
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4.2. Customer acKnowledge8 it ha6 oplions for it6 telecommunicatiors services from service providers other 
than BST. and it has chosen BST to provide me Regulated Servkes specified in each Order Altachment. 
Customer. therefarw. aurees lhaf in tne event it terminates Regulatea Services provided pursuant to an Order 
Artachmenl of any kind whether it is a CSA or SSA. al any time prior to v16 minimum sewice period set forth in Ihe 
Orddal Attachment, CuSmmer will pay Termination Charges, except where a certified reseller of EST Wl $mice 
resells this Agreement to Cuslorner and s p e s  in writing to assume all of Cuslomet's abligaiiona to EST uneer 
this Agreement. 

6. S e w b  PerloU. 
5.1. The "Service Period" for Regulated 8erv;ce.s ordered under an Order Attachment rhan be as speclfd in 

the applicable Order Attachment and 6haR commence on the date installation is completed. 
5.2. At the expimtion of the Servica Perid lor any Regulatrd Service available pUISuant to the tariff, Customer 

may continue the Regulated Gewicca according to renewal options provided under the tariff. If Cushmer does npb 
elect an adaitianel Service Period. or dOE5 not request discantlnuance oi sewice. the Regulated SeWiCE will be 
pmvided ai the monlh-to-month rate currently in effect. At (he Bwpiratlon of the Ssrvica Period foC any CSA or 
SSA. Customer may convert10 an available lariffoffertng fof the rpeclRc Regulatsd Service or may request a new 
CSA or S A .  
VOWME AND TERM PROVISIONS 

6. Oelnlwns. As used in this Agreement. me following wordfi or phrases have the following meanings. lf not 
othewies defined herein, all capitalizsd Words and phrases have tha meaning ret forth elsawhere in the 
Agreement. 

6.1 "Annual Revenue Comrnihnenl" - the agreed-upon amount of billing each year ID C l l S t O n W f O r ~  
Regulated Services that Customer agree6 io achieve for purposes of this Agreement. 

6.2 "Baseline-- in Contract Year 1. me annualized montnly billing IO Customer for BST Regulated Services 
eurlng each year that is used to calculate the Annual Revenue Commitment. Baselins in subsequenl years Is [he 
aggregate billing for the previou~ twelve (12)-month period wilnaut regard to any Rewarns umler this Agreement. 
6.3 'Contract Year - the twelve (12)-monm period during the Term of this Agreement beginning on ths fim clay 

of the monlh in which both Parties have signed this Agrcemant ("Effeclive Dale"). or any su~sequerlt Iwelve (12)- 
month perlod that bsglns on the anniversary of the Effective Date. 

8.4 "Rewatd" or "Reward Level" - the percentage applied Io the montnly billed revenue for the 89T  Regulated 
Serviens. excluslve of taxes and fees, that are Rewad Eligible and for whicn billing ha$ occurred or Will occur 
during tha current billing period. 

apoiooriate for the application of the Reward based on the ellleting monthly billed r@venue, exclusive of taX8S and 
fees. 86 mutually agreed to ny Customer and BST. The Reward Eligble Services are listed in Appendix 1 tu this 
Agreement. 

6.5 "Reward Eligible Sefvic8s" all BST local and IntraLATA Services purchased Dy Customer thal are 

6.6 "Expiration Date" . the date On mich lne Term of this Agreement expires. 
0.7 "Term" -the number of Contract Years or the number of monlhs the Volume and Term prwisions d this 

Agreement are effective. The Term ot mis Agreement is 3 ContraclYeam. 
6.8 'YBT Eligible SEW~GES" + all Regulated Services purchased by Customer whose billing i5  used to CaiculaIe 

Ba6eline. Non-recurring charges. taxes. and publicly impossd surcharges ere not used to cBlCubk VI8 Baseline 
and are not conslderedV&T Eligible. 

7. Annual Revenue Commitment 

7.1 Customer and BST agree to an AnnUtll Reuenue Commitment in lhe first Contract Year of this Agreement of 
fW.OJD. The Annual Revenue Commitment rapresenls eighty five percent (85%) of Customer'& Baseline billing 
Of S165.000. plue a Pro rata poftion 01 tne $50.490 Commitmen1 Snortfall that is carried forward from the 
Custornet's last TrueUp fram the prior Bellsourn Volume LL Term Agrasrnent. MS99.8570-00. (For calculation 
purposee, the pro rata portion of the Shorlfall that is la be addell le he Annual Revenue Commitmant of Contract 
Year One is $16.830). 
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7.2 Customer and BST agree that PII recurring cnarges for V&T Eligible Services billed by BST to Customer 
during each year of this Agreevent will be applied W a r d  tho Annual Rwenue Commlhent CUStOmeff 
pwress  toward meeting the Annual R6Venue Commitmsnt will be tracKed 6y EST and measured in PR-Reward 
billed dollars. 
7.3 Customer and BST agree to delsrmine Cu6tomefs Annual Revenua Commitment at the Beginning d each 

euQsequen1 Contract Year. The Annual Revenue Commitmen1 for Contract Year Two and Contract Year Three 
Wlll be erpresred a6 eighty five peromt (65%) of tho Baselim billing for tho Contracl Year, plus a pro rata portion 
of Me $50,490 Commitment Shortfall that is carried fonuard from the Customer's last True-Up from tho prior 
&Il$ooutti Volume d Term Agroement, MS9B-857D-00. (For cakulation Durposes. the pro rala portion of the 
Shorlfdl lhai is 10 be added io thB Annual RBVenIIE Commitment of Contract Year Two and Contract Year Three 
is $18,830). Additionally, any amount owed at tne conclusinn of each Annual True UP will be billed M the 
Customer, and Customer agree6 to pay such amount, if any. 

7.4 In the even! the Annual Revenue Commitment is adjusted due ta a Business Change, Higher Order af 
%tvice. or Tariff Change. as defined herein, Customer will Qe permitled to red- its Annual Revenue 
Commitment levels by an amount equal Io the adjustment made during the VBTAnnuel TrueUp (a5 defined 
hemin). 

8. RewardLevsl 
8.1 BSI will apply a Reward in an amounlequal to a percentage of the mDnthly billed revenue. exclusive of 

lsxes and fees, for the total billed revenue associaled wlth the ReWard Eligible Services at  the beginning of the 
ContradYear. The Reward Level will be effective on the firs1 day of the month in which this AgrEement was 
signed by both PBflies. The Reward applicable (0 any given month will appear aa a credit in the 'ofher ChWges 
and Credits" 6BCtiOn Or Customer's bill in a 6ubaeqUent billing period. 

Gurhaqes, including but nor limited to, ths surcharges for 91 1 or dual party relay SI~MCBS, Local Usage, B A S .  
SSA6 WATSSavsr, and End User Common Line Charges, are not eligible far the applicalion of Ihe Reward. 
Billing associeted with cerisin Regulated Services may not ba ehgible far the appllcalion Of a Reward in Ordar ta 
comply with applieab!e regulalory and legal requirements. 

8.2 ChargsS biltea pursuant to the Fudenl or Slate Acces$ Services tariffs. billing for taxe6 or pubticiy imposed 

8.3 Cnargos billed pursuant to other EST promotions or offers are nor eligible for the application of the Reward. 
8.4 Charges billed for V&T Eligible Gervices for which Cqstomer has not pakt will not be munled toward the 

Annual Revenue Commitment, or toward the CJmOunk set forth in Appendix I. for purposes of determining a 
Reward Law1 altained by Cuslomer. 

Swim. Cubtamer and BST agree lhal BSf will not be respongible for failure to apply a Reward to a V8T 
Eligible Sawice it such failure results from Cummer'e failure to identify the relevant Bccnunt. Additional V&T 
Eligible Service m u n l s  may be addeo only by mutual agreement of the Panies. 
9. Annual Growth Inconlive Award ("AOIA"). If Customer exceeds its Baseline by more than 5.0 percent 
(5.0%) during any Contract Year, Customer will receive an additional AGlA credit. The AGlA will equal ten 
percent (10.0%) Of  lne billed charges for VBT Eligible Sawces le66 the currenl Contract Yeah Baseline. The 
AGlA. not to Bxceed $4,000, will be calculated and applied al the time of the VBT Annual Trua-Up. AGIA credits 
resulting fmm Annual True-Up will be applied towards Reward Eligible SerVicBs only and Wlll be applied within 
Ulirly (301 days of Ihe ompietian of Annual True-Up. 

I O ,  Annual RevOrIUB Carnrnltmont and Rewurd Level. Tne Customer's Reward Level and initial Annual 
kvenue COimitmenl are Set forth in Appendix 1. The Annual Revenue Commitment for fulure contract years 
will be determined in accordance with Section 7. 

I f .  GommlmenShortfall. Customer agrees if il rails to meel its Anuual Revenue Commitment during a given 
COnIlaGt 'fear. except as PrCvirlsd in Sections 14. 15, and 16, to the extunt pemitted by applicable law and 
rWUiatbn, €67 Will bill and CU6tOmer agrees lo pay the difference between the actual billed revenue for the 
Ourrent COntfaGt Year and its Annual Rmsnua Gommirment ('Commitment Shonfall" or "Shodfall'). 

8.5 Customer and 86T will be joindy responsible for the identification of Customer accounls with V&T Eligible 
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12. Proulalon fur Obtalning Rewards for Addltional end Hew R q u l a M  Sowlceli. For purposes of !his 
Agraement ail "Addiliocal Service" is an intraLATA service lhat ie lariffd by EST on the Effective Date Of this 
Agreement and is not wnsiuered an intraL4TA Reward Eligible Service. A "New service" is an intraLATA service 
that has beer lariffed by BST a h r  the Effective Date of th16 Agrwmenl. Customer may submit a request lo BST 
toobtain a Reward on an Additional or NOW Service under this Agreement 

13. Acqulrrltion of New Hualnes$es. In the event Customer acquires a new buainess or operation wlthln lhe 
EST sewits area during the Term of this Agreement, the Regulated Services at these localions may be included 
under this Aorasment upon Ihe mutual agreement of BST an0 Cuslomer. Should Such an agresment be reeched. 
BST and Customer will amend thls Agreement, including the Annual Revenue Commitment level in Appendlw I, 
a6 appropriate to include such Regulalod 8wice6. Any revislccr6 due to acquisition will be made during the V&T 
Annual True-Up at the end of the year in which ths acqulsitbn occurred. ana will affect the Annual Revenoe 
Cornmimerit fof b h r e  years. VBT Eligible Services included in this Agreement as the resull Of an acauisition WiR 
not be used in the calculation of an AGlA in the Contracl Year in which the acqukition occurred. 
14. Buntnus6 Changa. In the event of a divestilure of a siqnilicanl part of Customers busines. a nusiness 
downturn beyond Cusicmefs control. a decision by Customer to c b e  or cansolidate locations that is b a e d  on 
evens beyonu Customer's reasonable control. or a netwcfk optimization using other BST Regulated Services, 
(collectively, "8usiness Cnange"). any of which significantly reduces the volume af network Regulated Services 
required by Customer, with the result that Customer is unable IC meet its Annual Revenue Commitment under mis 
Agreement (notwithstanding Customer's best cfforta Io avoid sdch a Shortfall), BST and CUSbtWr will Cooperate 
to reduce Customer's Annuel Revenue Commitment to the extent of any Shortfall nsulfing from the Business 
Change. fhl6 provision does not apply to a cnange resulling from a decision by Customer: (e) to reduce its 
overall use of telecommunications; or (b) 10 transfer portions of its traffic or proJectea grown to providers other 
than BST. Cu6Wmer must provlde BST writien norica of the cDndilion0 it believes will require lh6 applrcatian nf 
this provision and will describe such conditions with particularity. This provision does not constitute d walver of 
any charges. Including Shorllall charges, incurred by Customer prior to the time the Parties mutually agree to 
emend (hi5 Agreement. This prollision does no1 affecl the apDlication of lermination charges DUrSUBnl 0 the tariff 
or other agreements. 

15. Higher Order of Senbe. EST may offer cuibmer new technologlcal features and capabilities that will 
provide additional value to Cuelornor with higher functionality a ld  increased capacity ("Higher Order of Service"). 
In the event Customer elect6 to incorporate such a ttigner Order of Service inlo it5 network design, and the use of 
such Higher Order of Service results In Customer'a being unable to meet its Annual RwCnU-3 Commitment under 
thl6 AQreemenI. then. subject to a11 applicable regulatory raqrllrements. BST agree6 lo reduce Custome<6 Annual 
Revenue Commltmenl to the extent of any Shoflfall resulting from the migration to a Higher Order of Service. 

16. Tgrlff Changes. If during the Term of lhii Agreement, 8ST raquesls and recelves regulardry approval f4r 
pice reductions on lariff seryic%6 purchased by Cusmmer and such pfice reductions cause CUStOmerb be 
unable lo meel ib Annual Revenue Commitment under tnis Agreement, then subject lo applicable regulatory 
fequiremenls, BST agrees to reduce CustDmer's Annual Revenue Commitment to the edmt  of tne ShOdfall 
resulting born the p<se reduction(s) 

17. Annual True-Up. 

determine if Cuslomer achieved its Annual Revenue Commitment ("Annual True-Up"). During he Annual True 
Up, 887 wiil calculate any Commitment Shortfall in BEoordance with Seaion 11 and determine Customer's 
Baseline billing for the fdlOWlng year in aCCOCdaflCE with Section 6.2. During the Annual True-Up, BST can ~ I S D  
p~opo66 any adjustment6 to lh8 Annual Revanue Commitment. Finally, during the Annual True-Up, BST and 
Customer wlII astermine the Annual Revenue Commitment for the new Conlracl Veer in accordance with Section 
7. 

17.2 Customer and BST agree that sny credit resulting from the Annual True-Up will be applled a6 a credit on 
rhs B6T blll for lwal and ImraLATA Services. Funner. any UBMl resulting tram the Annual True-Up for failure to 
meel the Annual Rewenue Commitment or Termination Liability will ne billed dlrectly to Customer and Customer 
agrees to a w m e  respoooibility for ail outstanding emounta. 

18. Tares. Applicable ta*efi and fees will be based full tariffed prices for all BST Regulated Services. and no 
tax66 of fees will be adds0 h, the amOUflt 01 anv Rewaru or AGlA given bo Customer under thid Agreement. 

17.1 Wilhln 90 days of the end of each Contract Year, BST will conduct a review of Cusmets revenue to 
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18. termination Liability. 
18.1 If Customer desires lo terminale the Volume and Term Pmvision6 prior to their expiration, CustcMM must 

omvide wrhle~ nolice of such IerminaliOn BO days pdor to me effective date of temrinafion. BST will bill Custmer . .  
the fallawing termination charges: 

(a) The amount of Rewards. hcludhg any AGlA credls, received for the llfe of thls Agreement or for the 
previous 12 monlhs. whichever is less and 

(D) Llquldated damages equal to the prorated portion of the Agreement implemenlation and tracking cats. 
calculated as follows: 

Prorated Implementation and Tracking COSIS = $2,981.00 limes the (Conlract Months Remaining 
divided by the Total Contracl Months). 

19.2 The application of Lermination charges pursuanl (0 this section shall not affBcl the applieafion of 
lemhation charges pursuant to the tariff or any other agreement. 
20. Ml~C~l l~ t I iMus  PrOVlSlOnt 

20.1 Offsr Expiration. This olkr  shali expire on March 31.2006. 
20.1 This Agreement shall be interpreted in accordance with the laws of the State of Georgk without regard 

lo  its chaice of law provisions. 

20.3 ExCept as atherwisa provide0 in this Agreement, d c 6 s  required to be given pursuant to this 
Agreement shall be effective when received and shall be sufficient if given in writing, delivered by hand. facsimile, 
overnight mail dsliery. ar United States Mail, postage prepaid, addressed to the appropriate psrty at the address 
set forth bslow. Either party hereto may change the name and address Io whom all notices or other dowments 
requirep under this Agreemenl must be sent at any lime by giving written notice ta the other party. 

Current addfBgse6 are: 
BollSouth Customer 

81180Ulh Business Systems, Inc. 

2160 Lake Blvd., 7th Floor 
Atlanta, GA 30318 

Ounlap B Kyle Compeny, lnc. 

Batesville. MS 38606 
Aim: Direotor of Contract Manegsment P.O. rm 720 

20.4 In tha event that one or more of the pmvisions of this Agreement shall be invalid, iliagal, or 
unenlorceabie in any respect under any statute. regulatory requlremenl. or rule of law, then such prwirions shalt 
be  ons side red inoperative to  the axtent of sucn invalidity, Iliegallly, or unenforceabllity. and Me remainder of this 
Agreement shall cantinue in full forceanu effecl. 

20.S Each Parly agrees to submil to the other Pafly. all advertising, sales promotion. press rele~se, and other 
publicity matlsn nialing to his Agreement or to the Regulaled Sen+%$ provided under thi& Agreemenf whersin 
wrporale or trade names, logos, trademarks, or service mark$ 01 the other Company or any of its afiliakd 
companies are mentioned or wherein there is laiguage from which a mneetion to 6aid names M mans may be 
inferred. Each Party further agrees no! to publish or use such advertising. 6ales promotions, press releases. or 
publicity melters without the ather Party’s wrinen agproval. 

20.6 Customer may nnt assign its rignts or obliaations under thia Agreement wilhdut the Wpre56 prior writan 
condent of BST. Such con6enI shall Eat be unrea6onably wdnheld. 

20.7 Exlen6lon of T e n .  The Term of this Agreemen1 may be exlendsd for two additional oneyear periods 
upon the mulual agreement of the Parties. Customer mall provide 8ST written notice of its intent 10 renew at 
Iea6t 60 days before tne beginning of eaEh one-)ear renewal perm!. 

20.8 Shbuld any mgulatory authority with appropriate jurisdiction determine that any or all of the Regulaied 
Sewioes prwkled hereundar ShauId no longer be regulated of provlsloned under stale tariffs. and provided it is 
otherwise pemis8ible, the Partie6 agree to comply w i n  and to continue with such ReQulaled Services. under t o t  
terms and conallions of thia Agreement. 
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curmmer aeknowlndgaa tnaf Cuaamer hne VJ&)Q and underslondo thla Agroomant ona aglssc to PO 
bbund by Its lrrrnr and conulllona. Cualamer hmnr agraas #hat this broement. and any Orders, 
constltutm thn complom ana excluslvo &tamant ot the agtaement botwoen the Partlos, ouporwdlng 011 
propasals, mprssontatbns, sndlar prier agroernente. om1 or written. betwoen tho Partlee rMatlw b ttw 
aublod manor of tho A~rosmonr. ACerptanse of on Order by BST Io out~lac! to esT Clildlt end OthOr 

wr agsnt of CUnlomer and 891. The undmlgnod warrant and rapraoonl Uwt lhoy have tho authadly tfi 
Wnd CualOrnar and B6T to ulls Agmemonl. t k k  ngrsumont may not bo modlflad, amonard. Or 
8uparsod.a olner than by a wrltton lnsbumsnt rmocutod by both ParUes. 

I#ppnw#C. Thla A~ruemsnt Is not blnelng upon e$ + wall exacuted by an nulhorkud ompl~yoo, pD*nsr. 
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Appendix 1 Io Regulated Senicee Agreemanl 

I. 

2. Term. 38 months 

customer: Dunlap & Kyle Company. Inc. 

Volume anU Term ProvSsions 

A. Annual Revenue Cornrnitmenl: $148,830.00' 

8. Baseline (First Year): $155.000.00 

C. RewardLevel : 15% 

0.  GrowM Percsntage: 5.00% 

E. 

F. Reward Eliglble Sewices: 

Annual GfDwfh Incenliue Award: 10.0% (not lo exceed E4,ODO) 

CUSTOM CALLING 
DID 
OIR. WHITE PAGE GVGS 
EXPND AREA CALLING- BUS 
FLAT RATE BUSINESS 
FLAT RATE PBX TRUNKSlNARS 
MSGNEAS RATE BUS 
MSGMEAS RATE PBX 
NON LlSTlNON PUBLISHED SVCS 
TOUCHSTAR 
BUS PLUG/BUS CHOICE 
BUSINESS ISDN 

' The Annual Revenue Commirmenl represents eighly five percent (85%) of Custornafs Baseline billing 
ot $155,000, plU6 a pro rata ponion of the $SO,OQO Commitment Shortfall that IS carried forward from the 
Customer's lasr True-Up from m e  prior BallSouth Volume &Term Ag-emeM, MSW-6570-00. (For 
mlculation purposes, !ne D m  ram panion of the Snortfall tnat IS to be added IO me Annual Revewe 
Commitment of Cantract Year One IS $16.830). 
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Regulated Services Agreement GAO5H497-10 

BELLSOUTH  BUSINESS^" MASTER AGREEMENT FOR 
REGULATED SERVICES PINU VOLUME h TERM AGREEMENT 

Henaywell International lnc. 

This BellSouth Businessw Master AgrmRnt for Regulated Sowices and Voluma & Term Agreemen1 CAgreement") if between Honeywell 
International Inc. ("Customer? and BeliSowih TdecmuniEalions, Inc. rBS1") and applies tc Omem for tho pumhase of telecomrnunlcations 
SeNiCes from EST, and raporled as "Regulated Seriices" by BST in acwrdance with the FCCS Part 32 "Unilorm System of Accounts". This 
Agreement. including all scneauies, order anachments, and other anaciunents heram (wllectively. "Agreement") is a Comract SeMce 
Arranmant ('CSA") with respect to BST Regulated Services, Wich BST Wl Rka with the appropriate Regulamy AmOnty to the ortent 
required by law to ensure me lawfulness and enforceability of the rates and charges, terms and wnditinns sal foldl nerein. As used in thi6 
Agrement. -Affiliate" mean5 any entity that contrcis, is controlled by, or is under commm control wim a Pnrty. "control" meam me ability to 
ai& the management of an enw.  by contract or olheMse. 

REGULATED SERVICES 

1. Regulatory and Other Contractunl Conslderatione. 
1.1 Customer recognizes and agrees that this Agreement anU f f i h  proviflon of Regulated Senices are subpa to and cwtmlled by 

BSrs tariffs. including. bul not limited to. the General SuWriber SeMoes Tariff and the Private Line Services Tariff (Tariffs' or 'General 
Tariffs'? and all sucn revisions to said tamS as may be made from time to time, and are not intended to repiate or supersede existing tariffs. : 
provW,  however. that in the event EST mends the terms or condaions of any Tarifi in a manner mat maerially and adversely affects 
Cu6wme1's rights or responsibilities under me express terms and owdltions of this Agreement, EST and Customer sMI newtiate in gaad 
faith mutually acceptable revisions w address the material. &ene enact of such General Tariff amwdment on Cuslomer's receipt and use of 
me Regulated SEMCCS hereunder. In the event that me Parties are unable to agree on appropriate revisions after engaging in gcal faith 
negotiaticm for a r8a60nabie pericd of time, Customer shall be parminea to terminate me affeded Regulatea SeMces in acmdance with 
Section 4.4- me rates. charges and provisions of such General Tariffs applicable 10 the Regulated Services will apply except tome went 
mis Agreement contains e x p w  raws. charges and provisions specifically In conflict therawim (in wnich case the ewip'8c1s rates. charges, an0 
pmvisims of this Agreement will mntrol to me extant wminec by applicable law. and subject to S d w  1.2, below). BST agrees Custpmer 
will be p r o m  any derem85 for any rate ament mat are provided in any General Tariff or applicable smle tariff for Services being 
purchssed by Customer atam rates. ACCBSS to BST's Tarllfs and notices of changes in rates. terms and conditions of existing Tarins. new 
service offerings. dscontinued service offenngs. special promotions. and netwok changes may be found at me lollowlng web eite a d d r y :  
h~Jl~.bel l roum.chn/(anfty.  

1.2 BST wlll mke all measures nexsssary for the rates, terms and CMdlions set fonn in mis Agreement to be fully enfarceaMe by 
Customer. including, but not limited m. filing a oopy of me Agreement with the applicaMe regulatory authoriws in any state or with my 
jurisdlctim over the provislon of Regulated SeTyioffi pmvidea nereunder CRegulaW Authorities'). To the best of ET'$ knowl-e and bailer. 
mi3 Agrement Is legally enforceable. Pursuant to state law or regulation concerning telaoomrnunicatiofs. EST may be required In certain 
states IO file a COPY of the Agreement wim, and to ObtEin y)prDval of this Agreement from. the applicable Regulatory Aumority when ussd in 
CmjUnCtion with a Contract SeNice Arrangement ('CSA*) or Special Servica Arrangement (%A") prior to the Implementation of this 
Agrsemwnl. BST agrees to make any ne~essary iillngs within thlrly (30) calendar days after the Effactlve Date ot the Order Attachment for he 
CSA or SSA In the event mat me Agreement. the CSA or SSA is denied by a Regulatory Authority with jurisdiclion over this manor, this 
Agrement and any CSA or SSA shall be null and wid and of no affect in mat state. Cu6tmer shall have no liability for payment of any 
Terminatim Char* M be subject 10 any tulther liability omer than payment for the Services received in the event of sffin nullHicalion. In 
aadition. any commltment to which the affected Se~ice(6) contribute shall be <educed to reflect the reducrion in Cu6tMnefs usage as a recuII 
ot such voidlng Of me CSA or SSA. 

1.3 Notwithstanding me loregalng or anything to the contrary in In0 Agmm0nt. SeNicBs pmvided by BST as of m0 Effecrive Date of tnis 
Agreement that are subien 10 EST6 tarlfls filed with thQ Federal Communications Conmission shal be provided pursuant to me FCC Tarins. 

2 Order Attachrnsnt(b). 

hermo as Appendix 1,  at me recuriing and nm-recuning rates and cnarges agreed to by tne Parties in accomance with the t e r n  and 
maitions described in me appkabie tariffs and Order Attachment Except for regulatory surcharges anu taxes. the rates set forth in the 
Order Anachmenl snall remain the same during the Minimum Service Petioj agreed to in the Order Attachment. CusMmer and Cuslme,'s 
Amhates may order adaiional evisting or new Regula@ Servlces BY submitting an appropriate Order Anachment propedy authorizeu and 
sutrnined in wcoiuanoe with ihe pmcaduras a g w  to by me Parties. Rates for amional and/or new Regulated Services will be In 
accordance with the applicatde tam rates in effect at the time me Order Attachment is accepted by BST or as otherwise slated in the 
appropriate Order Attachment. Customer, or the relevant Customer AtfiliaW, Snall pay ell amounn no1 subjm to a nona fide dispute tor me 
Regulaled Swim purchased under this Agmernem and Included in all Order Anachments. All Order AMcnments exscutecl by autnorized 
represmlatlves of Customer or Customer AmIiate6 for Regulated Sowices plovided by BST shall be deemed to incorpcmte me terms and 
COndiliOns set foRh hemin by reference. 

Agreement and mat no Affiliate will have me authority to modw the terms and M n d l l M S  provided hereunder. Mller than an Order 
Aitachrnsnl 2s provided herein. in the evem a Customer Affiliate has executed an agrement Wim EST for a Regulated SeNlce Ulat BST 
provides under \his Agreement. in Ihe sole asoretion of Customer, suoh Agreement may be terminatsd and BST shall provide thO Service 
pursuant to this Agreement, proviw me term of me Customer Affiliates existing Aoreemem is less then the term of this Agremam. 

2.1 Cuslomer and Cusmets  Afflllam may order Regulated SeMC88 by using the EST Order Attachment ("Order AmchmenP) attached 

2.2 BST and Customer agree mal any products or Services to M provided to Affiliates of Custwner shall be as provided in this 
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Regulated SeNises AgreementGAOs-H88%10 

t Clntomer cances a Ro$%.ated SeMce oldere0 punLant 10 an Order Anactunent pnor 10 the m p l e l e d  ins*11 at on d the Regulated 
SeMcB. but aher tne execut on 01 mo Order Amcnment. Cdomer WI psy a reafOnab e MSD ncdtreo oy Bsr In m e  implementaton of tne 
m c e  ea Regulated SeMce. not to e m e d  a I t-3 that m..a aw y Y the work m the implmentabon of tne Omer Amchment nao wen 
Mmp4tea. 
4. Tormination. 

4 1 h e  Term 01 m.6 Agreement snail oa wenw loa (24) montns. neglnnlng on January I, 2008 ('Enxhve Date') ('Term'!. M renew 
term 1s incla.aed (n th s Agreemmt 

a.2 I1 Cusmmef cancoIs a Regalatea SeNica ordered PJPjLanl to an Omer Attachment 81 any m e  prior to the sxpplrahn 01 tne Sep,wo 
PenOd 9el loth in me appropriate Oraer Attacnmenrs(~1. Customer 6ha.I be responslD e tor al termlnat'on charges un.es$ othervise rpofmea. 
Term natm cnargas 814 del nad as all reasamok cnargges o m  or r8ma.n ng a6 a i e ~ ~  t ot ma mm mum S e m  Penod agrcec to ny BST an0 
Cdstomer as s d  bnn in the Omer Amhment(sJ 

BST to pmviae tne Rogcated SeMcas speciflea nn awn Omar Atuchment. Cu-. therefwe. agrees ma an me went at terminates 
Regu.atsd S e ~ k e 6  prw'ded pJrsLant 10 an Order Anachment oi any uno wether .I 1s a S A  or SSA. at any m e  prior to me m.nimm 
mMce penod set lo& .n the Omer Amchrnenl. Customer ulll pay Term na60n Charge, except where a cenlflea reseller d EST Iwal m c e  
refeils tnm Agreement to Castomer ana agrees n m n g  to Baume all of CLsmmers obl'gations to EST under th s Agrement 

materially am aouersdy alfrrts me erprese terms 01 ais Agrement, m o  !ne Patas are LMOIO, aner tne penod 01 (poa fallh negnranon 
oescr baa In Section 1 1,to agree upon reylsms 10 the AQreemant. men CLmner may tarmtnate me &id llw. S e w e .  of panon d 
Scrvlce affected by the matedid. adverse r e w w  Withod Termlranw ChaQe and Customel9 cmm'mem to h c h  me iermmme(r 
Ssrvice(s) or Ilne(s) contribvu, sha. be r6aCBd 10 rsfiecc tne naYCflOn n CLsmmers -age LU a rwVn Of sdch lermlnation. Tne Pama agrse 
mar a net nclease in the rates lor SeMoes tor uh cn m1Bs are mt fixed ,n mi5 Agreement snal not ~e considered a material an0 merse 
anal on Custome<s JPB of me %wise. 

4.3 C~610mer acknowleddges it ha6 opaons for Its te eccmmuniconons SeNiCeS lrdm SOMW providers other than BS-. and II has CnO68n 

4.4 I" m e  event mat EST rets= any appcable Tann appcaole to a Regulalea Service pahared by Clsoxner in a manner mat 

4.5 Teminaaon lor DelaJlt. 

4.5.1 Einn Puny shall DB .n aelault nereLnder f It la Is in any matenal way 10 perloim M canply w.m any of I& matenlll 00 ,gabon6 unaer 
tne Agreement ana s u n  fa.,ure IS MI cJred within Mlrm (30) calenaar days a b r  mnnen notice from me m e r  Party spbctylng me nahre d 
the fa lam (-DetsuiY. 

4.5.2 The non-defaulting Pany may terminate alfected Ssrvicas or applicable Order AnaChment lor Default by providing written nolice d 
such termination to the delaultlng Pafly. 

1.5.3 Failure to terninate fdlomng wrinen n o w  of a Oefault is nota walver d the m-defaulting Party's righim terminate at anytime 
pdor to satisla~my cure of the Default. 

4.5.4 In the event that a Customer Affiliate delauhs in the performance d any of iD material oMlgatims under this Agreement, B W s  sole 
remeaies shall be with respect to such Cwtciner Affiliate. and not with respect to Customer or any other Customer Atmiate. In the event that 
EST's Detaultaffom Only a Customer Afillata and not Custwner or any other CusrCmer AMliaW, swh Customer Affiliate shall have the same 
rights 85 CuStOmer with respect to EST hereunder; provibd. that Only Customer may lerminate this Agreement as a whale or agree to any 
amendment to it, including the additlon or modification of any Attachment. 

loound wronglui by a public senrice commislon. courl or arbitrator of Mmpetent jurisdiction. Termination Charges as set forth in Sectlon 4 2  
shall apply. 

4.5.6 Unless prodded to the contrary in any applicable law, regulation or Tariff. each P W s  tight$ and remadles hereunder shall be 
cumulatlve, In aU0ltion to. and nM a IlmiQtion of. any duties. obligations, rights andlor remedies provided at law, in equity, or otherwise. Either 
Paw6 failure to axerclfe any of it9 rights under The Agreement shalt 11M constitute a waiver of any past, prmmt. or fufure right or rem*. No 
acticn or failure to act Dy either Party or any of iD representative(s) shall cMlStihlte 8ppromI of, a waiver of. o( acquiescence to. a breach by 
the omef Party unless spec4kally agreesl in writing. Waiver by elther Party of any breaCh By the other Pany snail rot constitute a waiver 01 
a y  other Breach of the same or any m e r  provision of me Agreement 

5. Minimum SeNice Period. 
5.1. The minimum service period lor Regulated Sewices ordered under an Order Attachment mall b~ as specified in fne appliczae Order 

Attachment ami shalt c m m w  on me date instatlfttion is cwnpleted. 
5.2. At me expiration 01 me minimum service perbdfor any Regulated Service available pursuant to me tariff. Cusmer may continue me 

Regulated Seivlce according to renewal optlwe provided under the Wlff or as stated in the applicable Order Attachment. If. at the end of me 
minimum sewice period. Custmar doas MI elect an eddifional sewice Period, or dam no( request dismntinuance of service. the Regulated 
SeNice will be provided at the mwlh-to-monm rata currently in effect. 

6. Payment Terms; Disputnd Charges 
5.1 Invoices; Billlng TIrneWmnee. EST shall bill CUStmer and each Customer AfRliate directly for the charges each incurs hereu&r. 

EST shall bill Customer and Cuffomer Afflliates in an accuratc and tlmely manner. BSTs Invoices shall contain The content and be prssentea 
in me format and madlum agreed upon by h e  Pan& Customer shall haw no Iisbillty for charges incurm ny it9 Affiliates under lhis 
Agrement. and BSTs sole remeay for any failure of a C u s t w  Amtiam to Pay ifs marges in a Iimely manner shall be wim respect to such 
Afliliate. 

4.5.5 In me evmt Customer terminates Services. an Omer Attachment. or the Agreement for Default, and the termlnation io subsequently 

H610869 
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Regulatd Services Agreement GM5.H897-10 

6.2 Payment PeriDd. All amcunte on an invoke that are not the subject of a dona tidalsputa shall be due and pawme by Customer or 
the applicak Cuslmer Affiliats within thi!ty (301 days frMn date of lha invoice. Payments may be made by electronic funds transfer or by 
cneCK or 85 agreed Dy the Panies. 

6.3 Disputed Amounts. Customer and CUGtOmsis Affiliates shall have the risht to dl6pute. in g o d  faith, me accuracy or iegilimacy of 
any fee, charge, expense, or other amount invaiced or Otherwise imposed on it (a 'Disputed Amounr). In the event of a Disputed Amounl, 
Customer, or me applicable Custcmer Affiliate, Shall notify EST in writing of the dispute within the time period allowed by the rqutawy 
authorily in me stale in Midl the Services are provided. or, for interstate Ser?i'CBS, Whin two years of me date the charge 1s first invoiced. 
Customer may wiMhold payment of a disputed amount if notifies EST of the dispute In wiiing by the date payment is due. Except a9 
otherwise required by tadfl, EST shall not suspend or discMlnect Se.wics me to Customer's disptdng any charges. 

6.4 Crsdits. BST shall pmplly credit to Customer, or the applicable Cuslmer Affiliate. any payment or pertion thereof made by 
Customer, or ma Customer Affiliate. to which BST is nm entitled. EST man apply any such credit against charges on involces rendered to 
Cuslcmeror me appliceble Customer AWliate. If on the final inmice to Customer or [he Customer AHiliats lhere are not sufwent charges 
against which M cradii an Overpayment. EST shall refund the amaunt of such overpayment net d any rx)nim therm1 applied as credit6 
against eknrges. BST shall apply all credits to Customers or the applicable Customer Affrliata's account no later man me second monthly 
inwice following me resdhon of me Disputed Amount. 

6.5 Taxes. All charges are exclusive of applicable tams. tax-like cherges, and tax-reiated or other surcharges, porminecl or levled on or 
agdina the Regulated Services bq a duly constituted governmental or regulatov authority CTaxesS. uniess Custwoer ie exempt Iharefm. 
Customer agrees to pay ce~tain Taxes pmvided Ihafsuch Taxes are separately and clearly idantined on any invoioe provided by EST. 
Notwithsmnding ~e foregoing, Taxes shall not lnClud.9, and Customer shall not be responsible for paymm of taxes imposed @+n the ihnme. 
net assew. or proplty d BST or for any peoaltiss M i n w  me as a r0SuII of BST's failure to pay in a UmWy manner any taxes that BST is 
obligated by taw to pay or rmit. Customer shall be responsible for paying regulatory Surcharges that EST is pemlnee to collect from, or remit 
to Omem in support of regulatory pmgrams. Cusmer shall not be reswnsible for any Othar regulatory surcharges or 1886 thal EST doeJ not 
charge its othercustunars. 

VOLUME AND TERM PROVISIONS 

7. Dstinltions. AS used in lhis Agreement. the followinB words or phrases hava the following meanings. If not otherwise defined herein. all 
capitalized words and phrases have li?a meaning 501 f& elsewhere in the Agreement. 

agrees to achieve for purposes of this ngreement. 

to calcuiam the Annual Revmue Commitment. Baseline in subeluent years is the aggegate Miling for the PrQVIOuS twelve Il2).monGl 
p e n 4  witnout regard IO any Rewards under mi$ Agreement 

any Eubsequanrlwelva (12)month period that begins on the annivarsaryof the Effective Dale. 

and fees, that are Reward Eligible and for which billing has occurred or will w u r  during lhe current billing period. 

of taxes and fae .  as mutually agreed to by Customer am EST. The Reward Eligible Services ate lined in Appendlx 1 to this A g m e n L  

7.1 'Annual Revenue commhnem" - the agraed-uwn amounl of billing each ysar to Customer for EST ReQuIated Services that Customer 

7.2 %asdine* - in c m c t  Year 1, me annualized monthly billing to Custanor for BST Regulated SeMces during emoh year mat 16 used 

7.3 "Contract Yea? - the twelve (1 2)-month period during the Term of this Agreement beQiMing on January 1,2006 ("Efleorive Date"). or 

7.4 '"Reward" or 'Rewarn Level" - the percentage applied to the monthly billed revenue for the BST Regulated %#ices. excluslVe d (axes 

7.5 'Reward Ellgiale Services" - all BST lmal and intralATA sewices purcnased by Customer to which EST will apply the %Nard 8x.dusIve 

7.6 'Explration Date' - me date on which tne Term of this Agreement expires. 
7.7 Term". me number of Contract Year6 or the number of months the Volume and Tsrm provisions of thls Agreement are effective. The 

7.8 YaT Eligible Services" -all ReQulated Services purchasea by Customer whose billing is used to calculate the Baseline and whether 
Term of mis Agreement is 2 CanuaN Years. 

Custciner ha8 met the Annual Revenue CommiDnent. . NOn-recurring charges. taxes, ana publicly imposed surcharges are not used to 
calculale tne Bmsiine or me attainment 01 the Annual Revewe Commitmew and are not corsidered V&T Eligible. 

8. Annual Revenue Commiaant 

8.1 C u w e r  and BST age€ to an Annual Revenue Commiolenl in me lirsl Conlracl Year of This Agreement d S825,OW.OO. The Annual 
Revenue Comrniiment represents eighty percent ( 8 O . W )  of Cusmets  Baseline Billing. 

8.2 CuSIaner and EST agree mat all recurring OMrges for V&T Ellgiale Servicss bllled by EST to Customer during amh year of this 
4reement will be applied toward the Annual Revenue Ccmmltmem. Customer's progress toward meeting the Annual Revenue COmrmtment 
fill be tracked by BST. measured in preReward billed dollan and reponed to Customer on L monthly basis mrough standam reports. 
8.3 Customer and BST agree to determine Cwmer's Annual Revenue Cwnmitment at me beginning of each Conlract YW. The Annual 

Revenue Mmrn~mern for each contract Year will be emressed a6 eighty percent (80.00s.) of the Baseline billing for the previous COntraCt 
Year. The Bassline and Annual Revenue Cwnmiment will be determined during the Annuai True-Up. as descrillecl in S m i m  18.1. 

8.4 In the event the Annual Revenue Ccmmhvent is adlustad due 10 a Business Change, Higher Order of Service. or Tariff Cnana. as 
denned herein. Customer will be permitted to reduce its Annual Revenue Commitment levels by an amount equal to me adjuabnent made 
during the V&T Annual Trueup (as defined narein) to the extent of a Shortfali iesutdng horn such event. 

9. Reward Lavel 

9.1 EST will apply a Rewarn in an amount equal 10 a percentage oi lhe monthly billed revenue, exclusive of taxes and fees, for Me total 
billed revenue a66ccialed With the Rsward Eligible SeMces at the beginning of the Contract Year. The Reward L w e i  will be effective on 
January 1.2W6, Tha Reward applicable to any givsn mtn will app~w as a credit in the m e r  Charges and Cmdits" section of Gustome<$ 
bill in a subsequent bllling period. 
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9.2 Ckrgee bind pursuant to the Femldl or h t e  Access Services rnrlits, Miiing formes or publicly impcsed surcharges. including but 
not llmited to, the Suffiharges for 91 1 Or duel pany relay Services. Leoal USage. CSAS. SSAs. WATSSaver. and Ena User Common Line 
Charges. are not eligible for me application of the Reward: pmvMed. hwevsf  that wulatory surcharges ana charges i m p e d  to r w v w  
regulatory cmpliance coats. in either MSB. to thE extant based on revenues. Shaii be Caicuiated anU applied toward Customefs Annual 
Revenue Commiment. 

9.3 Charges billed pursuant to omer EST promotlons or offers are not eligible for the applicaUon of the Rewrcl. 
9.4 Charges biihd for Val Eii@bIe Se~lcea for which Ctlstwner has not paid will not be counted toward the Annual Revenue 

Commitment. or toward the amounts sat forth in Appantlix 1, for purposes of determining a Reward Lwei attained by Customer. 
9.5 Customer and EST will be iolnay respansibla for me identiticalico of Customer accounts with VRT Elipbls Services. Customerand 

EST agree thal EST will not be responsible lor failure to apply a Reward to a V8T Eligible Service i f  Such failure resub fmm Customefs 
failure to identify the nlevant account. Additional V&T EiiglMe Semice account8 m y  be added only by mutua agreement of me Parties. 
R E W ~  will im applied to any additional VRT Eligible Service accaunls in the next billing cycls. 

lo. Annual G r w  lncentiva Award ("ffilA"). If Customer emem its Baseline by more than 5.0 percent (5.0%) dun'ng any mt r r tc t  
Year, CusMmer will recBIve an adjitional AGlA credit. The AGlA will equal 10.0 percent (10.0%) of the billed char= for VAT Elisble 
Ssrulms 185s the current Contract Years Baseline. The AGIA, not to exceed $25.000. will be calculatad and applied at me time of me V&T 
Annual TN@-U~. AGlA credits resulting from Annual True-Up will be applied towards Reward Eliglbls Services only and will be applied vrimin 
thiny (30) days of the capleuon of Annual Trueup. 

11. Mnual FkwnnuB Cwnminnent ana Reward Level. The Customer's Reward Leva and inibl Annual Revenue COmmibnent am set 
forth in Appendix 1. The Annual Revenue COmmitmem for future COnlract ysars MI1 be delermined in accordance with Section 8. 

12. Commitment Shortfall. Customer agrees B i t  fails to meet its Annual Revenue Commitment during me g l n  ContraGI Year. except as pnrvided in 
Sectians 15, is. and 17. to me went permitted by applicable law and regulaticm. BST will bill and Customer agrees to pay the difference between me 
actual billed revenue for the current Contract Year. and its A n n a  RBvanuB Commitmem fCommitment Shomaii"). 

13. Provision for Obtaining Rewarus for Additional and New Regulated Servicss. For pu~poses of mis Agreement an "Additional 
Service" is an intraLATA servlce mat is tariffed by BST on tho Effective Date of this Agreement ana is not consi*red an intraU\T~ Rewed 
Etigible Service. A "Naw Service" is an IWaLATA service that 1185 been tariffed by BST after the Effecdve Date of mis Agrement. customer 
may submit a r6Quee.t to EST to &@in a Reward M an Additional or New SeM'ca under lhis Agreement. 

14. Acquirltlon of New Businm$B6. in the went CusKmer acquires a new business or operation within the BST service area during the 
Term of this Agreement, the Regulated Selvices ai thwe lo~atlons muy be included under mis Agreement upon me mutusl agreement of EST 
and Custmer. Should such an agwment be reached. and unless EST is pmhiDied by law cr regulation fmm pmviding me requested 
Services in accordance Wh this Agreement, EST and Customsr will amend mi Agremenl, including the Annual Revenue Cemmiment lave1 
in Appendix 1, as appropriatm 10 include such Regulated Services Any reviSionS due lo  acquisition will De made during me VRT Annual True 
Up at the end of me year In whim the aquision cccurred. and Mli affect the AnnW Revenue Ganmitment for fmure years. V U  EligiMe 
Services included in this Agrement as the r e d  of an acqukition will not be Used in the Caicuiatim of an AGiA in the cantract Year in which 

15. Buslne98 Change. In the event of a sale, divestiture. or closing of a Custwnsr Affiliate, husiness mil. operaUng chrision or other part of 
Ccstwnefs buSinW. a business dwmturn beyond CustomEr'S or a Custclner Affiliate's reaSOnaMe CMtm, a decision by Customer to close 
or consolidate ~ o m l i o ~ ,  a n e w *  oplimization using BST services sub@ct to ail appllmale regulatory requirements. (cMl&vely, 'Business 
Change'). any of Which signifmntiy reduces me volume of neb* ReQUlat%u Services required by Customer, with the r d t  mat Customer is 
unable to meet i k  Annual Revenue Cmmiment under mis Agrement (notvvlthstanding Custmeh commercielly reasonable efforts to avda 
such a Shomall, which Shaii not include moving traffic from anolhor Earner). BST will reduce Customeh Annual Revenue Comrnlment to me 
extent of any Shorttali resuning from me Businsof Change effecave as of Uw (late of the Business Change.. This provision daas nor apply to a 
change resuiting tmrn a decision ay Customer to transfer portions 01 16 tram or PrOleCted growth to pmnders other man BST. Customer must 
provide EST wlinen no@e of me conditions it believes will jusliry the appiicatiw Of this proy1sion and shd desCnDe such condillow wim 
reasonable specificity. T h i ~  provision Lloes not constitute a waiver d any CMrQus. indv4ng Shortfall Charges, incuned by Cunorner prior 10 
the Business Change. This pwlsion does not affect me applicmion ai termination charges punumr to the tanfl or omar agreements. 

16. Higher Order of SQrwIce. BST may mer Custuner new techwlOQiCal features md capabilitias thaf will provide additmai vslue to 
Cusbmer with hlgner funziiondity arm imreased cawi ty  (-Higner order of Sewice*). In me went Customer el& to incorporate such a 
Higher Order of Service into its nelwDlX design. and me use of such Higher Order of SeMce resun9 in Customets being unable to meet its 
Annual Revenue Commitment un&r mis Agreemml. men, subjen m all applicable regulatory requirements. BST apes  m w t ~ e  
Custwner's Annuel Revenue Comrnirment to me extent 01 any Shorttail resuiting fmn me migration to a Higher Order of Service. 
Notwimsfanding anything to me coml;vy in this Agreement or any Tariff. and SuBject to all applicak regulatory requirements, n Crammer 
terminates or discominu86 any Service or p~nion mereof for r w n s  articuleted in this Section. Customer Shaii not be requiredto pay a 
1erminatiOn charge in Mnnection with such termination or discontinuance. 

17. Tariff Changes. I during me Term of th16 Agreement. EST reduces its prices on any ResulatBd Services purchased by Customer at 
Tmifl rates, BST shall pass such recluctiwrs through lo Customer. If such phm reductions cause Customer to De umMa to meet its Annual 
Revenue Commitment under this Agreemont. then subject to applicable regulatory requirements, BST wres to reduce Customefs Annual 
Revenue Commitment to tna extent of the shOmali BttribUBMe 10 sucn price reduction(s). 

18. Annual True-up. 
18.1 Within 90 days of the end of the Contract Year, BST and Cusmer will crmdwt a review of Custunets revenue to determine if  

Custwner achieved its Annual ReVMUe Cwnmhbnem ('Annual True-up'). Dunng the Annud True-Up, EST will mbulale any Commitment 
Snorliell in accomance with Secticr 12 ard determine Customer's Baseline billing for me following year in accordance with Section 7.2. 
Dunng me Annua T~ue-Up, BST and Customer can also propose any adjusmenffi to the Annual Revenue cornmltrnent. Finally, during n e  
H610EH 
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Annul TrmLJp. BST ana C a l m e r  wII notairnine me A n n a  Revende COmmmnent lor me new cQnuact year In acc3rmrce *nu, soewn 8. 
Ddnng me Contract Year BST 6na I also prwovlde Custmer wh monmw r s m  hacm.ng Cwmmers pmgmss towma sai.sfan.m of ns Ann~al 
Aoven~a  COmrnibnmt 
Carnmment. %ch CcmmiUnent c k d  De redwed to me exlent a Snorttail resLI1w fim sucn event 

intra-ATA seMces. or. 1 C s m e t s  cnaiges for s&r sewhas are less man me mount 01 me cread. m T  ma. my me sa a m  ID Customer. 
F ~nher. any deoit w.k  ng lrorn Om Annml TrbeJp for 1a.Iure to meel me Annua. R~VRIX~ Comrnnment or Terrnhat.al bab ty wll oe ailed 
a rect y IO Cuslomer and Cbftomar agrees IO ( u s m a  respns h t y  f01 all o $ s m m g  arnomrr. Pmv.bad however, rhar C~sromor sna I not be 
respansible for Term nanon L.abliry iV16inq hom any Affirate's temhrraLbn of a SeMw or ponon lnermt 

t any ot he events in SBCIIO~S 4.4.15. 16. or 17 OCCUIS and Cutornet 16 mame IO MUSW IIP AnnLal Revance 

18.2 C ~ r c m s r  ana EST agree mat any ciea t rsLlbng trcm lne Annual 1rua-L~ wlll De appiea as a credit on tho BSI b.1 lor coca ana 

19. Taxes. Applicable taxes a d  fees will be based on full tarifled p r i i  lor all EST Regulated Services. and M t a m  or less wlll be added 
ta the amount of any Raw@ or AGIA given to Customer under ti-le Agreemenl. 

20. Tsrmination Uability. 

20.7 It Ccstcmardefires to terminale ths Volnne and Term Prowsms h ' S  Aoreemont mthoutcalne e for any reson olherman NT's 
"ncirw ma1er.d breach) prior IO me'r expiratim. C ~ s t m e i  must proviae m e n  nottce ot sun tam nation 60 days pnor to me 
ot Ierm!Mnon. EST m I b Customer me bllmng IMIWI on cnargw 

Un Cnevar ,s I s 5  m a  

dam 

(a) me m o ~ n 1  ot Rehards mclJdng any AG.A creans. rec01v~o for ma Ine of VI s Agreement or lor the oredoc6 I 2 rnonm. 

(D) L qumatw cinmages aqua IO me prorataa wmon of me Agreement omplsrnentat.on an0 tracking WD. calculated as tdlows 
P m r m  Implemenlalion ana Trac4ng cofls = S8.786.M) hrnas me 
(Contract MonllYI Remahng divided oy me Tom Cantract Monms). 

20.2 Tne application d iernt.ndtion charges p d s ~ a n t  lo inis sect on SM.1 not aVeQ the application ot tenmalion charge3 purs.anl w the 
tanii or any Other agreemeal 

21. No 0blig.tlon af Indemnifuallan. 
Nofunmstanding anyming m ma contrary n any TanH. n e l m  Party mal have any od@at!on ro ~ndemn ty M had namteSs me omer PW 
aga nst any calm, expense or liabilrty. except as prOviaw 0 ARC19 28 (.nle.leclJal Propeny R gnts) hsreol. 

22. Warranties. 

wed IO anomer. (b) .I man pertom me Sew ces in accomanw w m nausuv standards lor s rnilar pronoers n me ind-stry: a M  (d) in 
pertarming Ins SeMceP it ma11 use adequate numbers of quad3ea nalvI(IuBIs Unm Duilab e trahng. edwaaon. expal lwe and sw Is 

or pdblu alnnor ty ('Laus') applicaDle to me performance of he'r ob galions A d e r  Ine Agfwmwt. BST nhal , Mnoul adaiwnal cos1 10 
Cmomer. wran a.1 necessary perm D or I i c w e ~  r a q ~  red tor tne perlorm~ce ot me Services hereLW.  

duw owad to armmar: ana (0) t shall UKlize me SemICoS in m r a a n c e  dlh m:s Agreement ana appl =do Ian. 

23. ConRdentlallly. 

IO. drocdy or ind recuy. com,aent al anaoor proprisbry matenals of me omer Pany (-Confidential Inlomaion ). in me case 01 me party 
aisclcmg L'DISCIOS "9 Paw') to me omer Pany CRece.wng Pan-). Confidentid inlormalton snal incluae ai mlormatton identitlea in brit ng BE 
Mnfidentia a w w  plop~letary or 13 ot a type inat u r e m a c  y c m s  derea to be conllaenrta~ anwor pmpnerary concerning the operat om. 
ailairs. prcdduc~. markebng. systm.s, tecnndogy. c u s l m r s .  ana-men, ana b~snesses, indbaing hnanc:a atturs, 01 me Diloging Party 
anuor nu,' Aff.1 ste. and melr ~ e s p ~ c l ~ v e  re at ons Wrm meir cdslmers. employees. agena. and service prouoers (mdJding cdnwner I!ss. 
Customer data. lramacnon ;nlomVM. amplelm .nsurance Ionns. suw ler nata. *now-how. third party software andor ploaum prouidd by 
me Oisclrmng Party IO me Recelnng Paw for &e oy me Recolwng Pam/ ana informadon regard ng m s m r  mamete); &I c. mi D m  (as 
defined below). and any olher propnetary ana trade secret inlorma6x of me D.sdosing Paw andlor any AH ale iaentilfed as m h m b u  
andor propnelaw. Werner in am, graph8c. miiian aloctron~c or macn ne-raadahe form. For p ~ w e s  a1 th s AQreemanr. 'Clirnl Data" shall 
mean (a) any intormalton trom urnlcn an wdiMual may M danrliiea, ib) ar y inlorrnahon MnCem ng an .Mi" d a l  mat wodld be canfiaereu 
'nonpmllc wrso~l intmntion. d i n  the mean ng 01 Tliie v 01 thm Gramm-Learn B d y  Act ot 1998 (P~o lo  Law 106-102 113 Stat. 1338) 
ann it8 irnplsrnanting ragLIations. as me m a  may w ammoad trom tme 10 ame: (CI any informadon iegarchng C~stomers (andor LS 
Ath .arm') cdenk or pmpehve cimu IBCQMC( by EST ,n wnection wiln me oerfonnance d its 0~11gat MS unmr tna ngieemenc m d n g  
f ) an iM.v.dJfu s name. awrcss. omal addrerc IP acbress. l e l e m e  nummr andor soc.al SLI ty n m b r .  (.I) tne lac1 mat an mdlvidcal 
nas a r d a t . m p  m n  Cstome~ mam its parent. atlliataa or S J ~ S  d m y  companies. fill) an nd vIaLa1'6 accomt Informanon: (tu) any 
ntormatlor regarding an onavlaJal s rnm:caI hsmv or treatment am lv. any other infarmanon 01 or mhhng IO an m a m d d  that s ptotgtw 
trom disclosure by applicab e Privacy Laws. For purposas d tn.6 Ageemem. 'Privacy Laws" 3hm mean any nat.onal, teoera). siate or oca1 
l a w .  rules or reg~latlon6 01 any :msd don relating to me nonpublic persona dormabon. nclua ng me nea h IffiJrance Ponabll~ty ana 
ACCO.nlabi ty Act of 1996 ana its imp.emenbng ragblal on8 ana CA SE 1386 regarding pnvacy. as me same may DB amenam ttan nme to 
me.  To me men? h i  inem 1s a conflii between inis Section 23 and S ~ ~ f e n  23A regaraing me scow of Bsrs Conf.aenballty ool~gahms 
anwol any appl came mnfioantial ty exclusions witn respea 10 C .en[ Data me tams and mnatt or6 d Secnon 23A shall wwm 

22.1 EST wa~rams IMI (a) it nas lne aumority 10 enler ma In16 AQreement wmoR braacnlna a y conirBctLal ol)!lgabcn or s r a M ~ y  oun, 

22.2 Both Pama warrant tnal msy shall m p l y  vdm a I lam regulanons. codes. ominances r. 8s or ordets d any governmental entlty 

22 3 Cuslomer wirants met (a) n nas me numonry to m e t  nio mk Agreernsnr mithoul breacnlng any CQntRInua obhgation or srat~oly 

23 I Confldentlal Inlormation. Eacn Parry. In partomuno 5 ODI gatim m e r  mas Agioemeat may nave access m or ba e w e a  
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23.2 Exclualons. Except with respea to Client Data. Confidential Information shall not Include information which can be 
demmstratad (a) to have been rightfully in the p3ssession of the Receiving Pafly from a swrce other Vsn me Disaosing Party prior to me 
time of disoic6ure of said information to the Receiving Party hereunder (Time of RaceiptT; (b) to have been in me puMic domain prior to the 
lime of Receipt; (c) to have become pan 01 the public dwnain aner the Time of Receipt by a Wicatkn or Cy my ah61 mmns axcepl an 
unauthorized act or misslan by. or breach of this Agreement on me pan of, me Receiving party or Its employees or agBnts: or (a) IO have 
been suppliedto the Receiving Party aner Me Time of Receipt without restriction by a mird my who is ulxler nc obliqation to mo Dish ing 
Party to m W i n  such information in confidence. in addinon, a Receiving Party may use or dindose Confidentia information (excliudtng Client 
Mia)  to the extent sucn Receiving Pam is leaally compelled to disclose such Confidential Information, proviaed mat the Receiving Pam, shall 
use reasonable etforts to give advance notice of such compelled disclosure to the Disclosing Party, and shall cooperale with the DIslffling 
Pafly in conne3on 

23.3 Reslriclons on Use and Di9Elosure. Each Party agrees m hold a11 Conridenlid information of ma omer Pwty in sVict 
wnfidance and shall MI, wnhout me express prior written permision of a member of me Dicioslng Party authorized by the Disciosing Pam 
to make such decisions, (a) dsclose Such Confidentid Information to third parties; or (b) USB Such Conridenliai InformaVon for any pu1po6es 
watsoever. omer man me exerci6e of it5 rights or p e r f o n a m  of its obligation$ heremar. Each Pany shall di i ioseme other Party's 
Confidential IntormaUw only to those of I& employees and awnts wtm have a need to know such Confldenflai Information in omer to exercise 
such Receiving Pany'6 rights or perfom such Receiving Party's obligations pursuant to this Agreement. Eaon Pam, shall use reasmntde 
eflols to assist lhe other Party in iclenwng a m  prevenbng any unautharized use or disclnsure d any Confidential Information. Without 
limiting me forepoing. sach Party shall immediately advise the Other Pam/ in the e w t  that it learns that any psison who has had access to the 
CcnfidenUal Inlomatton of such Party has M a t e d  or intend8 to vioiae the terms ot mi6 Agreemenl. and shall cooperare in seeking injunctive 
reliei apainst any suoh person. 

23.4 BST Emploflos and Agents. EST shall ewure that each of its employees and subcontractors padoming SEW~WS 
hereundw comply mm me prw'slons of this Sectlon 23 and Section 23A belaw. 

23.5 Ne tmpllea Rights. Nothlng contained in mi6 S~ction 23 Shall be construed as obligating either PaRy io disc1068 ils 
Canficlential lnbmatica to the other Party, or as grantng to or conternins on either Party. vhathar expressly or By impicatian, any ownarsnip 
Imamst in or any righi or license to any CcnRaential ImrmaWOn of the other Party. 

23.6 SuNival. This Sacdon 23 mall survive tenination or expiration of mi$ AgreWent tor any reason for a period of three (3) 
yean. except with respect to Client Data ana trade s~crats, as to which the onligations sal forth in *Is Section 23 shall survive indefinitely. 

SA. Client Data. Tho Parties acknowieage that they ds not expect or anticipate that EST shall nave a c c w  to or recsiw Clienl 
Data from Custmer. NOtwitnnanding the forepoing. to the ektent BST has aOC0s.9 to or receives Client Data fmm Customer in pedorming it5 
oMigaUons under this Agreement. Withoul limitation of me terms end conditions set form in Section 2.3, me idhwing terns m d  condlfions shall 
appy with respect to all Wiem Data: 

23A.1 G e n e n ~ ~ y .  Tha Parties acknovdedge mat me Privacy ~ a w s  govern dixlosuies of nwpublic pmonal information a b u i  
consumers. BST acknowfsdges that pursuant to the Prlvacy Law, Customer may be required 10 obtain certain undertakinw from BST wim 
tagard to the privacy, USB and protection of Client Data. Tolhe extent BST reoeives tlient Data f r m  CusImer, BST shall protect and keep 
sbictly cwfldenlial all Client Data. At any time. upon Customets request. BST $hail return to Customer all Client Data in hs pdssession. 
Customer shall ba unaer no obligation to take any actian that. within Customer's judamem, would constitute a violattm of the Privacy Uwr, or 

any efforts to prevent or limit the scope of such disclosure and/or use of such Confidential informatiw. 

2M.2 EST Covenants Wlm Respect to Cllenl Data. NOfwitnStsnding any other provision of this Agreement BST covenants mat 
to the extant il received Client Data from Cubtwner. BST shall: (a) comply Gvilll ail applicaMe laws. regulatians and bas1 practics regaraing 
data security and privacy in pertorming me Sorvices and its other oMigations hereunaer; (b) inform it@ regarding. aod -ply wim. 
Customer's privacy policies and all applicable privacy laws, inciucling the Privacy Law; (c) keep all Client Data strictly confidemal. and nci 
diSMoSe or use any Client Data except to ma extent necessary m pelform me Services and in accorclance with Custoinevs privacy policias 
am all eppllcaue macy laws, lmluding the Privacy Laws: (d) not Uisdose any CIiml Data to any omer entity (including EST's third pany 
sarvice providers) wlhout me prior winen wnsent of Custcmer end an agreement in wdfing fmm swh Other entity to use or discime Suoh 
Client Data anly to the extent necBssoLry to carty wt BSTa OMgaUOns underthk Agreement and tor no other purposes; (e) maintain (and 
require enVt1es approved in accordance with forogmg JUbSBCtiOr? (U) to maintain) adequate administrative, tecnnical. and phpicai safeguards 
to ensure me secumv and cwfidmtialiiy 01 Client Data, protect awnst  any antidpatted t h r e a k  or ha2am6 to me security or integrity of Client 
Data. and p m w  against unauIhollzBd amass to or use of Client Data mat could result in substanlial harm or InconYBnierce to an inUividuaI: 
(f) not make any change6 to its security measures that would increme the k k  of an unaumOiired accass: (9) notify Customer immediateiy in 
woting when EST Decomes tw!wa of any material O W W  d i t s  securlty safeguards swh that that Client Oata may have been subject 10 
unamri red disclosure. acE96s, or use. which notification shall include the foliowing infomatlon: (I) the nBtlvB of the unauthwized disclDsure 
or "68: (ii) the Miam Data asclosed or used; liii) the identity of me person(s) or ertitv(ies) who received me unauthorized disclosure or made 
tne unauiborized use; (iv) what corr~~6ve  aclion EST took or will M e  ?n prevent funher unaufhorizod diwosures or uses; (v) what BST did or 
will do to Migate any d o l e t ~ u s  8ffBd of such unaumorized discloSure or use: and (vi) such other Idormation as Customer may readonably 
request; and (h) W e  all reasonable and appropriate steps. at EST6 expense. including the provision at notice to a M e d  individuals. to 
proten Wient Data in the went of a failure of HSTe security %afeguafds or unamhohred access to Client Data from or through EST. 

23A 3 Unautnomod Use or Discloturn ai Cllent Dah BST &?owmges ana agrees mal any msutnonzed &e or a isc lo~~re of 
Clienl Data may caise immeaiate ana nsparaDle nam to Customer for uhcn money damagos wLIa nor cwsdtute an aoequata remedy and 
Inat in ma event of any unaLthor.red usd or dxkeua of C en1 Data CLstome may be en1 lloa to mmwate mpncovs raid 

14610861 
60t 19 

CONFIDENTIAUPAOPRIETARY - NOT FOR DISCLOSURE OUTSIDE BELLSOUTH WITHOUT WRITTEN PERMISSION 

TARIFF BRANCH

RECEIVED
3/22/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Doc-23-2005 10 :08am F rom-BBS- I T  

24. staffing. 

National Amount Manager 

National Sewice Manager 

Customar Sewice Associate 

-Sales Engineer 

Solutions AE 

Account Executive 

Sewice Consunant 

t 4 0 4 - a m i 7  T-748 P 008/014 W O O  
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24.3 Cuslcmei may mtily 8sT if Custwner Rnds any Kay Personnel Wigned to C m e r  unaceeptabla for any lawful reasen. including 
its reasonable detemina~on that the indlviduill is not quallied to psrform me wh to which he or she is asflgned. 

25. Work on Customer Premisas. If EST performs M y  portion of the SeMCW on Custcmer premises. EST shall take a11 n e m s a y  
reasamble pracautiora to prevent me occurrance of any injuly to persons, damage to property. or Interference with Customets operatiom on 
me premlsae~ S T  shall rearmably cmperab with Cuslomer and other contractors on the premises to minimlze interfarem wim customer's 
operaflons on me premises or with any other contractors' operatlone thereon. BST hemby agrees to comc+y with Customeh reasonanle 
swumy and/or safety requirements. 

26. Subcontrading. Nahlng contained herein or in any agrement b B M w  EST and a subcontractor shall create (a) ani. contractual 
ralatlonenip between Custaer and any subcontractor at any tier, or (a) any third-party bmefldary rights in any subCOntraCtor at any tier. EST 
shall 0 all times be responsible for me work and conducl of its subcmtmotors at any lier while perloforming Services pursuant to me Agreement 
ant3 Ehali ensure mW its subconlractors wmply uilh all aw i i ib le  terms and carmilions of the Agreement. 

27. tndapendent Contractor. 
27.1 It is nareby understmi and agreed mat BST is not an agent. representative. or employee of Customer,   ut ramer is an 

Inuewrdem confrattor. B S I  has no authority to make represemations, wmmiments, or obilgations on behalf of Cutwier. BST shatl 
maintain all required insurance and shall pay ai1 required workeffi' campensation paymenm, disability benefits, unemployment insume.  and 
employment and bihhoiding taxes for its empkyees as mandated by federal. state, and local law. 

wder any Customer employee benefll or welfare plan a6 a result of BST entering into this Agresment. 

Custwner, incluaing 6ervice~ mat are me same or similar M the SeMce6 to be performed by EST hereunder, and (b) enter into crmtracts wm 
pmvisions that are the same or similar to this Agreement with mer PemOnS or entities. in all cases Hithout the necasslty of notifying or 
obtaining the awrovat of BSi. 

28. Umititions of, and EXciusions from, Liability. In no event shall enher Party be llaale to the other for loaf revenue, lost profits or any 
Incidental pwkive, w mnsaquenW ciamages. even it advised in advance at the possibility of such damages. Theae exclusions fmm liability 
shall not apply to claims arislng out of me willful or IMentional misconduct of a Pam/, or either Pany* indemnlfioation or confldenfiaity 
obiioations. If my Tariff limits me IiabiliN of BST or on8 of its Affilltes in mnneetim with the nmvisim oi an" RenwlatBCI Sawica nr 

27.2 BST and its employees are not employees of Customer and v4Il not ba mined to participate in or recaive any bene i i  or dgnk 

27.3 Customer may, frm time to time, (a) engaoe other persons or enthies to act as cont(BCl0rs to anU lo partom wic~ for 

I ~ ~. ~ , .. .. . . ~~ .. ~ ~ .~ ~~ ~ ~ .. ~~ ~~~ -. _.., . ~- -. 
perliniiice $any other obligation, subject lo  mis Agrmment. such limitation of liability shall also apply to Customer and its Afliilats. 

29. lntelleclual Properly Rights. 

Custwner (incluUicg its dirwlm, olficers, employees. egents, subsidiarie% SBNantS. and assigns) fm and againat all claims, i06$43. 
liabilities, penalties. co rn  (including casts 01 defense and anmeya fees), cause8 of action, 6ui15 or omer proceedings basecl upon a claim 
lhal prnducfE or sewicm provided pursuant to this A g m e n t .  M the us8 t h e r ~ d  i n f r i i e s  any U S .  patenl. mpyrignt, trademark or S&CR 
marK OI !nvMves the wmngful use of any trade secret or confldential intonnation. EST'S OMigation as -1 forth in this Section is expressly 
conditioned on lollwing: (a) that EST shall recdv0 prompt mimn notice of Such clalm. (b) that Customer shatl cwparate with BST In all 
maonable ways to tacilitata mB defense or semment of any claim, at EST's sole expense. Lc) that EST shall have me wle right to control ma 
defense or 6elttemenl of such claim, and (d) that the claim of infringement doas h l t  arise from (i) modificacbns to me SeMcBs or equipmenl 
made withaut EST's knowledge and c o w n t ,  (ii) cambioatka(s) of SsrJIces a w w  qulpment provided By EST with sewicap and equipment 
mat ara not p m v i i  by EST if such combinations are not provided by BST; (iii) ma of the Sewices or equipmom in conjunction Mm mird 
party ploducts or s%rvices not provided by EST; or (iv) use of !ha Sewices or equipment that is not in aaardance wim this Agreement. 

29.1 lnfrlngmaWln&nnity of Intaliectuill Properry Rights. BST shall. at its o m  expense, defend, indemnily, and hold harmless 
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S . 2  If am, SoNices or equipmen1 W m s s ,  or In EST's opinion, is likely to bwome the sukjen of a valid and enforemale claim of 
infdngement. EST will, at ifs Option: (a) procure lor CustOmer the right10 continue using the applicable Services or equipnenf: (b) replace the 
equipment or Servicss vrlm non-infringing equipment or Services suktanlidly complylng wm the origd eqwenrs speclnoations or 
Ssrvices; (c) modty me equipment or Services so il kwnm rwn-infringing and pertoms in a substantially similar manner to the original 
equipment or Services.: or (d) return me piice prepaid for the purchased Services which are the subject or paremiai subject of an infringsment 
claim and mat were no1 usaa. in which case Customer hae the right to terminme sucn Services without liabillty and EST shall reduce 
Customer's Annual Revenue COmrnibnm to the extent of a Shomall resulting hem such an event. 

30. Fwce Majeure. In me event that eithei Party's failure tc perform or delay arises out 01 unior-abb causes beyond im convol and 
without Rs fault or negligence, including but not limited to events such ab: aots of Gcd or the public enemy, acts of a wvemmenlal authority 
acnng in its soverelgn capacity. fires. strikes, Roc&. epidemics, quarantine reslriclions. unusually severe weather. war, terrorism. riots, 
earthquakes. or embargoes (each B 'Force Majeure Evenrl. me timetar pedormance of me S e M m  under me Agreement may De extended 
propomonately. Neither PaRy shall be liable for any default, damage or lass resultlng frm such delay or lailure. pmvidedlhat tne Parry 
promptly (within five calendar days to the edent praclicahle) notifies me other of me delay or failure and takes effscdve measures by aii 
awilable meens to o v e m e  thedelay ana r&e its eftects. Defauil or Way of a subcontractor ai any tier shdi na excuse tlmWy 
performance by EST. un lm the subcontractor's defaun was caused BY a Force Majeure Event beyond the m u o i  and mitnout the fault 01 
negligence of either BST or me SuMontmcMr and EST could no1 obtain the supplies cr services from another source Whin the time requimd 
to perform or W i e r  WMer the Agreement. Where any Such failure to pertom or delay extend5 for more than thirry (30) calendar days. eimer 
Party may tmninate the affected Ilnes, Services, or partion of Serviom with no terminarion charges and not be liable for any cost6 ana 
eapensss 01 me other Pany caused by or related to any failure to prlorm or delays m!oused under this semian. Customsf's Amud Revenue 
Commitment shall b reduced by the r6Uuction in Custornerk usage and charges resulting from such 1ermiMtion to me edent of a ShomaN 
resuiting from swh tmninafion. 

31. Yimnliaeous Prwls;on6 

31.1 OnerExplraSon. Thiscdfarshaliexpireon December31.2005. 

31.2 This Agreement sham be interpreted in aocomance with the laws of me Stated Georgla WImout regard to its c h W  of law provisions. 

31.3 Emept as otherwise provided in this Agreement. n o t k s  required 10 be given pursuanttorms Agreement shall WeWactlvemhm 
received and shan be sutficient if @V0n in wriling. delivered Lay hand. facslrnile, overnight mail delivey, M United Sate6 Mail, pmt;lge prepaid. 
addressed to the appmpriate party at the awrass set forth below. Either pady hereto may change me name and address to whom a11 nmces 
or other documants required under this Agreemem mu6t ba sent a1 any time by givlng written nctioe to me olher party Current addresses are; 

BeIISOuth Customer 

BSllsOum Bvsiness sysrems, IN. 
Ann: Director of Contract Management 
2180 Lake Blvd., 7thFloor 
AUWR GA30319 

Honeyweli intamnational Inc. 
Am: 
1300 W. Warner Rd. 
Temps. A2 a5zW 

31.4 in the event that one or more of the pmvisions of this Agreement shall be invalid. illegal. or uneniorceaMe in any respect under any 
stnute. regulatory requirement. or  le 01 law. men Such provisions shall be considered inoperaDve to the anent of such invalidity. i l l eWi .  or 
unenforcealhiity, and IhB remainder of this Agreement shall cOMinua in full force and effect to the edenl the business term8 ot the Agreement 
and the Pahes' inlentions may be r8alized absent the lllegtu or invalid prwision(s). 

31.5 Each party agrees w submil to the other party, a11 advertidng, aales promolion, press release, and other publiciI matters relating m 
this Agreement or to me Regulalecl Services proviaed under this Agreement wherein corporate or trade names, W s .  trademarks, or s w c a  
marks of me other company or any of ifs affiliated companies are mnlionecl or wherein there is lmguap from which a connection to oald 
names or marks may M intend. Each party further agrees not to PubliSh or use such advertising. sale8 prwnotions, press releases. or 
pualioity rnaners without the other party's mitten approval. 

31.6 Custamer may not m i g n  its rights or obligations unaer mis Agreement without the express prior written consent of BST. Such 
CONWt shall Mt be unreasonably withheld. 

31.7 Extension d Term. The Term of this AQrWment may be extended for h O  additional Meyear period6 uwn the mmual agreement 
anU newtiation of me Parties of applloaale terms and eondibns. including revanua CqnrnitmelRS. C w m e r  shall provide EST written notice 
of its intent 10 renew ai lean 80 days before lhe beginning of each onsyear renew psrjod. 

Cue.tom~ acknowlodg%s that Cwiomw has read and understands tnia Agreement and agrees to be bound by ID terms and 
conditlons. Cunomer further agrees that mi8 Agreement, and any Ordors, constitute the complele and exclusive sralemed of the 
agreement between thu Panies, 6uperMing all prOpO%sls, representations, and/or prior agreements, including all prior sgreementa 
bewan BST and Customer or any ot its Alfiliam for the MrVIOBa provided under this Agreement, which Services shall be provided 
pursuant la the term8 and conditions of this Agrwmeot a6 of the EHscCve Date of thk Agreement and no terminstlon charges shall 
apply to those prior agreements, oral or written, b0hvee.n the Partlns relating ta the sub+ m a w  of the F,gmemani. AcFeprance of 
any Order by Bsr 1s subjmct IO BST weail and other approvals. This Agreement is not binding upon eimer Pany untll exwocuted by 
an authorized employee, pamer, or agent of Customer and EST. The undersigned warrant and fapresent mat they have the 
aulhorlty to bind customer and EST to mi6 Agreement Thk Agreement may not be modYed, amended, or supemdad other than 
by a written instrument executed by a repiesentalive 01 both Parties havlng ranks equivalent to those a1 tne represantalves 
executing thls Agreemeni 
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APPmdix 1 lo Regulated Sorvices 4greernent 

1 Custcfner: Honeywell Intenrational Ine 

2. Term: 2YeW6 

Voluma and Term Provlslofls 

A. Annual Revenue Cammitment: 5825,000.00 

E. Baseline [First Year): %1,032,oOo.00 

im.CO% of Easeline) 

C. Rawad Level 20.00% 

D. Growth Parcentape 5.m 

E. Annual Grawth IrceNive ~mrd 10.00% (not to w e e d  $25,000) 

F. Reward Eligible SeNices 

Analog Private Line. 
Business ISDN 

Basic Eu61nBss Service 
BellSouth Centrex 
MegaLink SaNlce 
FCO & FX Service 

MegaLink Channel Service 
MultlServ 

MsnsLink Channel Service NARs 

Primary Rata ISDN" 
* h l c g  Data SeMca is not Reward Eligible in SC 
*- Primary Rate ISDN Is net Reward EllgiDle in GA 

PBX/ DID TNnW 

MlUM9 
100113 
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ADDENDUM 
AGREEMENT Case Number KY06-0914-00 

THE UNDERSIGNED PARTIES, BellSouth Teleco~nmunications, Jnc., a Georgia corporation, d/b/a 
BellSouth, ("Company") and ALASKA NATIVE BROADBAND 1 LICENSE, LLC ("Customer or 
Subscriber"), hereby agree, as acknowledged by their appropriate signatures as set out below, to amend and 
change Contract Service Arrangement (CSA) Agreement KYOS-W565-00. This Addendum Agreement is 
based upon the following terms and conditions as well as any Attnchment(s) affixed and the appropriate 
lawfully filed and approved tariffs which are by this reference incorporated herein. 

Offer Expiration: This offer shall expire on: 5/26/2006. 

1. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be 
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders, 
constitute the complete and exclusive statement of the Agreement between the parties, superseding all 
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the 
subject matter of the Agreement 

2. Acceptance of any order by Company is subject to Company credit and other approvals. Following 
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or 
incomplete information; or (ii) the customer's creditwnrthiness hns significantly decreased, Company 
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until 
accurate and appropriate credit approval requirements are established and accepted by Customer. 

3. This Agreement is not binding upon Company until executed by an a~~thorized employee, partner, or 
agent of Subscriber and Company. This Agreement may not be modified, amended, or superseded 
other than by a written instrument executed by both parties, approved by the appropriate Company 
organization, and incorporated into Company's mechanized system. The undersigned warrant and 
represent that they have the authority to bind Subscriber and Company to this Agreement. 

PRIVATEIPROPRIETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY MFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTCI COMI'ANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006
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OF KENTUCKY
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ADDENDUM 
AGREEMENT Case Number KY06-09 14-00 

IN WITNESS WHEREOF, the parties hereto have caused tliis Addenduin to be executed by their duly 
authorized representatives on the dates set forth below. 

Accepted by: 

Subscriber: ALASKA NATIVE BROADBAND 1 LICENSE. LLC 
n Delaware limited liability company 

By: Alaska Native Broadband 1 ,  LLC 
Its sole member 

By: Alaslca Native Broadband, LLC 
Its manager 

ASRC Wircloss Services. Inc. 

By: 

Name: 1 R$v Kadfohsn 

Title: 
Company: v 
BellSouth Telecommlinication 

PRIVATEII'KOPRIH ARY 

( UP1 lAlNS PRlVATli AND/OR PROPRIC IARY INFORMATION MAY NOT RE USED OR IIISCI-OSED OU1 SIDt 1 FIE 
UIII.LSOU 1 ti COMPANIES LXLEPT PUliSlJAN I LO A WItI 1 IEN ACItl-.kMEN I' 

TARIFF BRANCH

RECEIVED
3/10/2006
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ADDENDUM 
AGREEMENT Case Number KY06-0914-00 

Option 1 of 1 

This Agreement is subject to the approval of the Kent~alcy Public Service Commission. 'In the event the 
Commission should modify any rate or provision of this Agreement, the Customer will have the option o f  
accepting the modification(s) or of c~nceling the Agreement. If accepted, billing will be rendered from the 
installation date. 

Service description: 
This Addendum Agreement is issued to add BellSouth@ SMARTRingQ Interfaces to existing sold 
Contract Service Arrangement (CSA) KY05-HS65-00 for intrastate, intraLATA OC-48 BellSouth@ 
SMARTRingQ service. 

All rules and regulations of Contract Service Arrangement Agreement KY05-H565-00 apply to 
this Addendum Agreement. 

CONTAINS PRIVATE AND/OR PROPRETAKY INFORMATION. MAY NOT BE LJSED OR DISCLOSED OUTSIDE THE 
BELLSOIJTH COMPANIES EXCEPT PIJRSUANT TO A WRITTEN AGREEMENT 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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ADDENDUM 
AGREEMENT Case Number ICY 06-09 1 4-00 

Option 1 of 1 
RATES AND CHARGES 

CONTANS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR D1SCL.OSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

- 
1 

Page 4 of 5 

--- 
Rate Elements 
BellSouth@ SMARTRingQ5, service 
Customer Channel Interface (Per Node) 
- per OC-12,4 Fiber 
(Addendum to KY05-H565-00, add rate 

element) 

--- 
Non-Recurring 

$.OO 
Monthlv Rate 

$760.00 
USOC 

SHN19 
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ADDENDUM 
AGREEMENT Case Number KY06-09 14-00 

Option 1 of 1 
RATES AND CHARGES 

NOTES: 

1. The 'NOTES' section of the 'RATES AND CHARGES' pages of CSA KY05-H56S-00 is 
modified as follows: 

ADDENDUM TO ADD THE FOLLOWING NOTES: 
2. The following nonrecurrii~g charge will not apply upon initial installation. However, if 

any of the service is disconaected prior to the expiration of this Addendum Agreement, 
then Subscriber will pay the full nonrecurring charge in addition to applicable termination 
liability charges and a Contract Preparation Charge of three hundred forty-two ($342.00) 
dollars: 

Customer Channel Interface, per OC-12,4-Fiber $340.00, each 

3. There are no other changes, deletions, or additions to the above referenced Contract 
Service Arrangement Agreement included in this Addendum Agreement. All other terms 
and conditions as previously agreed and acknowledged remain ~~ncl~anged and in full 
force. 

All trademarks and service marlcs contained herein sre the property of  BellSouth intellectual Property 
Corporation. 

1 .  

END OF ARRANGEMENT AGREEMENT OPTION 1 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT B E  USED OR DISCLOSED 011 S I D E  THE 
BEL1,SOUTH COMPANIES EXCEPT PLJRSUANT TO A WRITTEN AGREEMENT 

TARIFF BRANCH
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rnDErnUM 
AGmEMENT Case Number NCO5-K998-01 

MASTER SERVICES A Q R E E m  - ORnlE# A'M'AC'HMENT FOR CSA SERVICES 

This Order Attacbmmt Agreement is Made Pursuant to the. Master Services AgJeemmt No. NC02-N3 18- 
00. 

This Agwemant is entered into pmamt  $0 T d  Section A5 of the Getlend Subscriber Services Tariff. 

Offer Expimtioa: Tbii offer shaU expire on: 5/30/2006. 

Customer's Billing Address: 
Cat0 Corporation 
8 100 Delrmark b a d  
Char10tte, NC 28273 

CONTAXNS PRIVATE AND/OR PROPRIETARY N O W T I O N .  MAY NOT BEUSED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A 'NRlTEN AGREEMENT 

TARIFF BRANCH
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AGREEMENT Case Number NC05-K998-0 1 

Option l of 2 

Estimated service inttsval following acceptance dak: Negotiable weeks. 

THE UNDERSIGNED PARTIES, BellSouth Telecomunications, Tnc., a Georgia corporatioq dlbla 
BellSouth, ("Company") and Caw Corpoxation ("Customer or $~ubscribw''), hereby agree, as acknowledged 
by their appropriate signatures as set orit below, to amend md change Contract Service Arrangement ((CSA) 
Agreement NC02-Ej406-02. This Addendum Agreement i$ based upon the following tams and conditions 
as wll as any Attachment(s) affixed and the appropriate lawMly filed and appmved W s  which are by 
this rcfkence incorporated herein. 

1.. Subscriber acho~vledges that Submiba has read and understands this Agreement and agrees to be 
bound by its terms md conditions. Subsnib@ fhrhm agrees that this Agreement, and any orders, 
constitute the cbmplete and exclusive statement of the Agreement between the parties, superseding all 
prop&, represmrations, d o r  prior apments ,  oral or written, bercveea the parties relating to the 
subject mtm of the Agreement. 

2. Acceptance of any order by Company is mbject to Company credit and other approvals. Following 
ordcr acceptance, if it is ~~d that: (i) the initial credit appr'oval was based Qn inaccurate or 
incomplete infarmation; or (ii) the custom's creditworthhess has si&emtf.y demased, Company 
in its sole discretion resmes the right to cancel the order wihout liabrlity or suspend the Order until 
accmte and appropriate c d t  approval requirements are established aad accepted by Customa: 

3. This Agrecsment i s  not bhdhg upon Company until executed by an authorized employee, partner, ox 
agent of Subscriber and Company, This Agreement may not be modified, amended, or sup- 
~thm thad by a written instn.unent executed by borh parties, appxoved by the appropriate Company 
organization, and Ikcorpomted into Compnny's mechanized s p m  Thr: undersigned warrant and 
rqmsent that Ehey haw the authority to bind Subsmir and Company ta this Agreement 

PWATE/PROPIUEL%RY 

CONTmS PRIVATE ANDMIRPRORRWARY INFOWTION. MAY NOT BE U$m ORDISCLC)Sm Omm 
BELLSOUTH COMPAN&S IPKlPYPmWAJJT TO AWlUTTEN AGREEMEN2 
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r n D E r n W  
AGREEMENT Case Number NC05-K9.98-0 1 

Option 1 of 2 

IN WTTNESS W'EGREOF, the Parties hereto have c d  this Order Attachment to be executed by rheir 
respective duly a~tl~orized rep-rives on the date indicated below. 

Accepted by: 

Subscriber. 
Cam Corporation 

By: 
Authorized Signature 

Printed Name: 8 ~ = ? - 7 -  ':&% >a 

Title: \/rc& , P & e r r b d  r 

Date: J / # / ~  6 .- 

Company: 
BellSouth Telecomuniafiom, Inc. 
By: BdXSouth Bushess Systems, Inc. 

Title: 

Date: 

CONTAINS PRNATE AND/OR PROPRIETApY INFORMATION. MAY N M  BE F E D  OR DISCLOSED OUTSIDE 
BELLSOUTH COMPAND3 EXCEPT PURSUANT M A WRITTEN AOREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDENDUM 
AGREEMlERTT Case Number NC05-K998-01 

Option 1 of  2 
Senricc description: 
This Addendum A ~ c m m t  extends the senrice period of the folf~lowiag sold Contract S d c e  Arrsuyement 
(CSA) Agreementv &om the Company date; of acceptance of this Addendum Agreement, adds rate 
dements, changcs language and decrease% speci6ed rates. 

This Addendum Agreement is, f ir  mnty-four (24) months. 

PRlVATEn?ROPWARY 

CONTANS PIRLVATE AND/OR PROPRIETA~Y INFORhfATION. MAY NOT BE USER OR DISCLI)$W OWSIDE TIE 
BUQUTH:WMf'ANlES EXCEFT P ~ U ~ ~  AWRl?TEN ACrRE%MENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



GDDEMDUM 
AGWEMENT Case Number KY0.5-L108-01 

Option 1 of 2 
RATES AND C W G E S  

I Rate Elernmts I NomRecwrinc: I Monthly Rate 1 USOC -- 
I 1 Flat Rate Main Station Line Sewice, I S.00 1 $25.70 1 FB 

Business, 
Rate Groups I, 2, 3, 5, 4X Bxception- 
Georgetown 
-Per line 
(Addendum to KYO2-N403-02. Change 
monthly rate.) 

CONTArmS P R N A E  AND/OR PROPWETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BEUSOUm COMPP;MES EXCm PURSUANT TO A WRTJEN A G W m .  

llFBCL Flat Rate Main Station. b e  Service, 
Business-Caller li3 compatible, 
Rate Groups 1, 2, 3, 5, 4X Exception- 
"Georgetown 
-Per line 
(Caller ID feature must be ordered 
separately.) 
(Addmdum to KYO2-N403-02. Add rate 
elmmt,) 

3 Touch-Tone C- Sewice, 
Individual aad Two-Party Line Service, 
Business 
-Pa line or PBX trunk 
(Addendum to KY02-N403-02. Add rate 
element.) 

$.00 $25.70 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Case Number NCOj -Kg98 -0 1 
Option 1 of 2 

RATES ANC) CHARGES 

NOTES: 

The NOTES' section of the 'UTES AND CHARGES' pages of CSA Agreements AUl2-N396-02, FL02- 
N404-02, GAOZ-N40142,OA02-'P3 18-02, KY02-N403-02, tA02-WO-02, MSQ2-N395-02, NC02- 
N406-02, SCO2-N405-02 and TNO2-NO2-02 are replaced in their entirety M& the following: 

1. All &s and regulatim of the General Subscn'ber S ~ c e s  Txiff (GSST) are applicable to this 
&gwmeat The rate el-@ included herein have been specifically discomfed. Other rate elmmts used 
in the pmvision of the service have ~r beea listed, but may be hund in the appropriate Company miff. 

2. Unless otherwise provided for in this A&eemm< a Termination Liability Cbrge will be applicable if all 
or any part of the service is terminated prior to e.xpiration of this Agreement. The applicable charge is 
dependent on rhe; service period subscribed to and will be equal to the number of mo.nt.hs remaining in the 
service period times the mnthly rate provided under this Agreement Two payment options are available: 
- Continue paying the monthly rat. for the remainder of the Agreement tam., or - Make a lump sum payment discounted by the current p r i m  in!mt rate plus two percentage points. 

3. Unless otherwise specified in this A@em~1t, Service Comt ion  Charges as specified in Section A4 of 
he GSST will apply. 

4. This CSA d the mates set forth herein apply to Orders for the purchase of Buake$s Lines &om 
BellSouth Telecomrpunications, kc. (BST) thst are reported as regulated seNicts by BST in accordance 
with the FCC's Part 32 'Uniform System of Acco~mts'. 

All trademarks and service mks contained herein are the pmperty of BellSouth Intellectual Property 
Corporation. 

There are no other additions, deletions or changes to the above refmced CSA Agwmertts included in 
this Addendurn Agreement All other term, and conditim as previously agn;ed acknowledged r& 
unchanged and in full force. 

END OF ARRANGEMENT AGREEMEm OPTION 1 

CONTAINS PRIVATE AND/OR PROPIUETARX MFOWTHIN. MAY NOT BE IISW OR DISCLOSED OUTSIDE 
BEUSOUrtI C~MP&S EXCEPT PURSUANT TO A WRITEN A G S -  

Pa,! 14 of 26 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ADDIErnUM: 
AGREEmNT Case Number KYOj-L108-01 

Option 1 o f 2  
Attachment 1 

This Agreement is subject to the a p p r d  of the Kentucky Public Service Commission. In the event the 
Commission should modiEy any rate or provision of this Agreanmt, the Customer will have the option of 
accepting the modification(s) or of canceling the Agreement. If ~ c e p t e d ,  billing will be rendered from the 
insfallation date. 

RATES AND CHAIRGES 

NOTES (continued) 

5. Nonrecurring charges associated with this A g t e e m t  shall not apply for new installations. However, 
unless otherwise provided for m this Agreement, if all or any past of the $&ce is disconnected prior to the 
expiration of this Agreemeat, then the Subscriber will pay full mnrecwhg charges that wen: waived at 
installation as identified below in addition tb applicable termhation liability cchqes: 

Line Connection Charge, F h t  Line $73.00 each 
Line Comec~ion Charge, Additional liia $22.0q each 

Furthermore, if Customer discmmxts all service o&red ~n this Agreement prior to the expiation of this 
Agreemat, then a Conkact Pqmtion Charge applie6 in the amount of  $342.00 in addition to applicable 
temimtion liability charges. 

6. The rates set forth in this Agreement am based upon the SubsCnber p~riha~ing fiom Company 
a quantity of five hundred (500) flat mte Business Lines throughout the BellSouth region 
(Mininun Qwtity Reglkment) withid three (3) months of execution of this Agreement md 
maintaining this Minimmn Qumkity Requirement throughout the term of this Agreement, The 
Subscriber's total quantity of flat rate Business Lines will be reviewed by the Company on the 
three (3) month anniversary date of the signing of this Agreement and no less tha.n annually on 
the amjversary date of the signing of this Agreement to determine if the Minimum Quantity 
Requirement has been met and is being r n a i n t ~ a .  Failure on the part of the Company to 
perform this review shall not he considered a waiver of this prouision. Should the Minimum 
Quantity Requirement sot be attained within the t h e  period speci-liad, or if it i s  not mainhhed at 
my time after the three (3) month z i m d v m  date, then Custom shall be responsible for the 
Commitmeat Shortfall. The " C o x r u n i ~ t  ShortW shall be equal to the number of l3usimss 
Lines below the Minimum Quantity Requiremat tig~es the rates set forth in this A g m t .  h 
addition, the Subscriber will be charged all n~nremmbg charges that were waived at installation 
of each Business Line tht hlh below the Minimum Quantity R q h m t ,  as identified in Note 

' 3 above. 

Furthemore, if Gtomer disc-ts all service offered on this Agreement prior to the expbtion of this 
Agreementil then a Cotltract Preparation Chatgp. applies in the qomt of $342.00 in addition to Customer's 
obligation to pay the C o d b e n t  S h Q M  for the remainder ~f the tenn of this &eenmt. 

Should Customer at any time d&g the Term re-attain the h h h u m  Quantity Req&mmt, then the 
Services will revert to the rates contained Iterein, and hm@alioa. W g e s  will no longer apply an a going 
forward basis for so long a$ the Minimum Quantity Req-t is met aud o p a h t h d .  

CONINNS PRIVA'IE AND/OR RROPW3ARY WRMATXON. MAY NOT BE USED OR DECMSEZ) 0UTSlD.E THE 
BELLSOtrXlX COMPA- ExCEW'PURSUANTliO A wRWEN AQREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Ql/E13/El6 Q8 : 3E1 BST WIRELESS INTERCONNECTION + F 

SPECIAL SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-L030-00 

This Special Service Arrangement (SSA) Agreement ("Agreement") is by and between BeIlSouth 
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company") and Cellco Partnership 
dba Verizon Wireless ("Customer or Subscriber"), and is entered into pursuant to Tariff Section B5 of the 
Private Line Services Tariff. This Agreement is based upon the following terms and cnnditions as well as 
any Attacbment(s) affixed and the appropriate lawfully fded and approved tariffs which are by this 
reference incorporated herein. 

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the 
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as 
described in this Agreement ("Service"). The rates, charges, and conditions described in this 
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the 
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall 
become effective upon execution by both parties. For purposes of the determination of any service 
period stated herein, said service period shall commence the date upon which installation of the service 
is completed. 

2. Company agrees to provide Subscriber notice of any additional tariffed services required far the 
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for 
any additional tariffed services that are ordered by Subscriber. 

3. This Agreement is subject to and controlled by the provisions of Company's or any of its afiliated 
companies' lawfully fded and approved tariffs, including but not limited to Section A2 of the General 
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall 
include all changes to said tariffs as may be made from time b time. All appropriate tariff rates and 
charges shall be included in the provision of this service. Except for the expressed mks, charges, 
terms and conditions herein, in t l ~  event any part of tlus Agreement conflicts with the terms and 
conditions of Campany's or any of its affiliated companies' lawfully filed and approved tariffs, the 
tariff shall control. 

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of 
installation. Should such regulatory npproval be denied, after a proper request by Company, this 
Agreement shall be null, void, and of no effect. 

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the 
execution of this Agreement by Subscriber and Company, Subscnier shall pay all reasonable costs 
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by 
Company. ~otwithstanding the foregoing, stwh r&sonable c$s shall not exceed all costs which 
would apply if the work in tho implementation of this Agreement had been completed by Company. 

6. The rates, charges, and conditions described in this Agreement may be based upon information 
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so, 
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to 
meet its forecasted level of service requirements at any time during thc term of this Agreement, 
Subscriber shall pay all reasonable costs associated with its failure to meet its projected service 
requirements. 

7. (a) If Subscriber cancels this Agreement at any time prior to the expiration of the service period set 
forth in this Agreement, Subscriber shall be responsible for all termination charges. Unless otherwise 
specified by the tariff, termination charges are defined as all reasonable charges due or remining as a 
result of the minimum service period agreed to by the Company and Subscriber and set forth in this 
Agreement. 

PWATEIPROPRETARY 
CONTAMS PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANlOS EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



01/03/06 08: 30 BST WIRELESS INTERCONNECTION + F 

SPECIAL SERVlCE ARRANGEMENT 
AGREEMENT Case Number KY05-LO30-00 

(b) Subscriber further acknowledges that it has options for its telecommunications services from 
providers other than Company and that it has chosen Company to provide the services in this 
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local 
services and the reseller executes a written document agreeing to assume all requirements of this 
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the 
event it fails to meet its obligations under this Agreement or terminates this Agreement or services 
purcliased pursuant to this Agreement in order to obtain services from a facilities based service 
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as 
appropriate, termination charges as specified in this Agreement. 

8. This Agreement sha.11 be construed in accordance with the laws of the State of Kentucky. 

9. Except as otherwise p~ovided in this Agreement, notices required to be given pursuant to this 
Agreement shall be effective when received, and shall be sumcient if given in writing, hand delivered, 
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth 
below. Either party hereto may change the name and address to whom all notices or other documents 
required under this Agreement must be sent at any time by giving written notice to the other party. 

Company 
~ e l l ~ o u t h  ~elecotmn~cations,  Inc. 
Assistant Vice President 
2872 Woodcock Blvd, Suite 300 
Atlanta, GA 30341 

Subscriber 
Cellco Partnership dba Verizon Wireless 
250 E 96th St 
Indianapolis, IN 46240 

10. Subscriber may not assign its rights or obligations under this Agreement without the express written 
consent of Company and only pursuant to the conditions contained in the appropriate tariff. 

11. In the event that one or more of the provisions contained in this Agreement or incorporated withii by 
reference shall be invalid, illegal, or unenforceable in any respect under any applicable statute, 
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the 
mtent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall 
continue in fill force and effect. 

12. Subscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be 
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders, 
constitute the complete and exclusive statement of the Agreement between the parties, superseding all 
proposals, representations, andlor prior agreements, oral or written, between the parties relating to the 
subject matter of the Agreement. 

13. Acceptance of any order by Company is subject to Company credit and other approvals. Following 
order acceptance, if it is determined that: ji) the initial credit approval was based on inaccurate or 
incomplete informatioh; or (ii) the customer's creditworthiness has significantly decreased, Company 
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until 
accurate and appropriate credit approval requirements are established and accepted by Customer. 

14. This Agreement is not binding upon Company until executed by an authorized employee, pamer, or 
agent of Subscriber and Cmmpany. Tlue Agreement may not be modified, amnded, or superseded 
other than by a written instrument executed by both parties, approved by the appropriate Company 

CONTAMS PIUVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSlDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRI3TEN AGREEMEW. 

Page 2 of 7 
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@1/03/@6 88: 313 BST WIRELESS INTERCONNECTION + F 
I 

SPECIAL SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-L030-00 

organization, and incorporated into Company's mechanized system. The undersigned warrant and 
represent that they have the authority to bind Subscriber and Company to this Agreement. 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTI-I COMPANIES EXCEPT PURSUANT TO A W T I X N  AGREEMENT. 

Page 3 of 7 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



01/EI3/06 E18: 3EI BST WIRELESS INTERCONNECTION + F 

SPECIAL SERVICIE ARRANGEMENT 
AGREEMXNT Case Number KY05-LCJ30-00 

Option 1 of 1 

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the 
Conmission should modify any rate or provision of this Agreement, the Customer will have the option of 
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the 
installation date, 

Offer Expiration: This offer shall expire on: 4/8/2056. 

Estimated service interval following acceptance date: Negotiable weeks. 

Service description: 
This Special Service Arrangement provides physical cross connect(s) from Cellco Partnership, 
dba Verizon Wireless, ta KDL's collocation space for DS I service allowing connectivity frarn a 
BeilSouth provisioned sprvice to D L .  

Cellco Partnership, dba Verizon Wireless is physically cross connecting to KDI, in the 
LSVLKYJT Central Office located at 2441 Holloway Road, Louisville, Kentucky. 

The rates contained in this Agreement are on a "pw cross connect ordered basis, meaning both 
an installation and monthly rate for each cross-connect that Cellco Partnership, dba Verizon 
Wireless makes to KDL's collocation site in any central office. 

This Agreement is on a month to month basis with a minimum service period of one f 1) month. 

This Agreement shall be extended for additional one-year terms under the same terms and conditions herein 
unless either party provides written notice of its intent not to renew the Agreement at least sixty (60) days 
prior to the expiration of the initial term or each additional one-year term 
Customcr Initials 

CONTAINS PRTVATE ANDBR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BBL1.SOIJTI-I COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

TARIFF BRANCH
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01/03/06 08 : 30 BST WIRELESS INTERCONNECTION + F 

SPECIAL SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-L030-00 

Option 1 of 1 

M WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly 
authorized representatives on the dates set forth below. 

Accepted by: 

Subscriber: 
Cellco Partneghip dba Verizon Wireless 

By: 
P 

~uthorizetf signature 

Company: 
BellSouth Telecommunications, Inc. hf 
By: BellSouth T e l p z Y :  Inc. 

By: .-- / 
Authorized Signa w 

/--- 
Printed Name: 4.1 fim c d f i ~  6 

CONTAMS PRNATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISC1.OSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT M A WRJTTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Q1 /03/Q6 08: 3Q BST WIRELESS INTERCONNECTION -+ F 

SPECIAL SERVICE ARRANGEME,NT 
AGREEMENT Case Number KY05-L030-00 

Option 1 of 1 
RATES AND CHARGES 

Rate Eiernenta Non-Recurring Monthly Rate USOC 
1 Contract Preparation Charge $408.00 $.OO WGGVF 

2 DS1 Cross-Connect for Physical $155.00 $2.65 WGG9M 
Collocation, Per Cross-Connect 

CONTAMS PRIVATE AND/OR PROPNETARY INFORMATION. MAY NOT 13E (JSED OR DISCLOSED OUTSIDE THE 
BELI.SOUTH COMPANIES EXCEPT PURSUANT TO A WRlTTM AGREEMENT 

Page 6 o f  7 
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E11/03/@6 E18:3@ BST WIRELESS INTERCONNECTION + F 
- . . .  

SPECIAL SERVICE ARRANGEMENT 
AGRlEEMENT Case Number KY05-LO30-00 

Option 1 of 1 
RATES AND CHARGgS 

NOTES: 

These rate elements are wed to provision services in collocation arrangements. Rates, charges, 
terms and conditions for,services terminating in the cross connects apply in addition to this 
Special &Nice Arrangement. 

This Special Service Arrangement must be converted to tariff service upon approval of a tariff in 
this state. 

END OF ARRANGEMENT AGREEMENT OPTION 1 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DlSCtDSED OUTSIDE THE 
BELLSOUTH COMPANLES EXCEPT PURSUANT TO A WRI'ITEN AGREEMENT. 

Page 7 of 7 
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J Q N - 1 1 - 2 0 0 6  09:23 FR0M:BELLSOUTH 

Jan.  9. 2 0 0 6  1 0 : 3 9 A M  
954 838 1920 T 0 : F a x i n a t i o n  P. 2'6 

No. 6800 P. 2 

mnENDuM 
A 6 I U i : E m  Case Number KY05-L956-00 

THE WmSIr3NED PARTIES, BcllSouth Teleco~nm~catloas, Inc., a Georgia corpmtbn, dMa 
Bell$outh, ("Company") and Chalik & C U  ("Custornm or Subsdbcr"), hereby agree, as ~~knowlodgcd 
by their appqtlate signatures as sflt out below, to mend and change Contract Servico Ammgernent (CSA) 
Agrtmm KYOS-L360-40. %s Addendum Agement is b d  upon tbc followmg t e r n  and candldom 
as well as any Att&chment(s) afiked md the appmpri~ta lnwhlly filed and approved tariffs which are by 
rhls r e f m c e  hcrdpdrated haein, 

" - -  

Offer Expixation: This offi shall oxpire on: 5/5/2006, 

1. Subacriiat achwledgeo  h t  ~ubscriber has   ad and mdmtands th is  Agreement' and agrees to be 
bowd by it8 t e r n  aad cmditim. Subscriber M e r  agVo8 that thf Agreemmt, and my oldsrs, 
co~stitute the ~ q l 4 t b  WlCf e x c i m i ~ ~  statmsnt ofthe Agreement b@twesn the parties, supersediag 8fl 
pmprsstils, tepmrntakirsni~, m#or prior agreements, ml or written, between th4 p w t h  relathg to the 
subject msW of the Apanertt, 

2. Accepmce of any @,dot by Company is subjca to Compauy credit and other approvals. Poll?* 
or& accqtmce, if it i s  d s t t d e d  that: (i) fhe initial d t  approval was bas& on inaccurate or 
incmplete i t tha t ion;  or (ii) the ~stomer's creditworthlhm has significantly decrawd, Canpmy 
in jt$ $018 d~metion mwe$ the ri&t to cancel the order without liability or slaspend the Order until 
a c m t s  wxld appfoprh? a d i t  appmvnl reqwirtments am established and accepted by Custom. 

3. Thfs Agreement i a  not b h d h  upon Coxnpany until executed by an authoriad tmploycc, partner, or 
a&cnt of S u h i e r  and Cmpmy. This Agrewm may not be modified, amended, ar superseded 
other than by a writtm insmmt mcuted by both parties, approved by the appropriate Company 
arganization, and i ~ ~ r p o ~ t d  hto Compaxw7a m c c h n h d  system, The undmigntd wanant and 
roprwent that they haw rha aurborlty to b.hd Subscriber an8 Company to this Agremant. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JRN-11-213136 139:23 FR0M:BELLSOUTH 

Jan .  9. 2 0 0 6  1 0 : 3 9 A M  
T0:Faxina ti o n  P. 3'6 

No. 6800 P. 3 

1N WlIWESS WHEREOF, the parties hemtohiwe cawed this Addeadw rn h w e e d  by tho3 M y  
authorized r e p r e d v e o  011 the dates set krth below, 

Accepted by: ,.,* 

Subscriber: ! i  . . 

By: ! 1". 
Authohcd Signature . i 

Date: \ ! i I&  A 

Date: 
6' 

C o N T M  PRNATE ANCiQF, PROPRlEWX ICNFORMATI~, MAY NbT BE USED OR DISCf&!?&D OUTSIDE n;lB 
BELLSOUTIf COMPANES EXCEPT PURSUANT TO A WlUlT6N M 3 ~ ~ .  

TARIFF BRANCH
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JRN-11-2006 09:23 FR0M:BELLSOUTH 

Jan .  9. 2006 1 0 : 3 9 A M  
T0:Faxination P.4'6 

N o ,  6800 Y. 4 

ADDENPUM 
& a E E r n f l  Chse Number KYM-L956-00 

Option 1 of 1 

This Agseatdmt h subject to the approval of the ,Kentucky Public Savice Comml~bjl#r. ]In the event the 
Comnksion &ould modify any rate or pwi$iifon. of this A g r e m V t h e  Customer ~U have Xhc @un of 
accepting the modiiic~ti~n,n(s) or of canceling the Agreement. Ifaccepted, billing wlU be mdd h t h e  
installatioo Bate. 

Scrvlce ckmipzi~n; 
%is Addendum Agri~lwntnt provides an additional rate element for at Customer's existing 
Rmota Call Pornding Service. 

MI terms and mditiom o f  Contmct Servic~) Arrangement Agreement K;Y05-L36M)O apply to 
this Addendum Ageernent unkss modified herein. 

COb?'l'A.INS PRIVATE AFJDlOR PRX)F'RIETARY INPORMATICN. MAY NOT BE USED OR DlSCLOhED OUISIDB THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WNITEN AGREEMENT, 

TARIFF BRANCH
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JRN-11-2006 09:23 FR0M:BELLSOUTH 954 838 1920 T0:Faxination P. 5'6 

Jan. 9. 2 0 0 6  1 0 : 3 9 A M  No, 6800 P. 5 

GI)DENDUM. 
AGR$g@mNT Case Number KY05-L956-00 

Option 1 of 1 
RATE$ GZYD CHARGES 

me E l m  N m - w  Monthlv Rate 
1 Remom Call P~rwarding (Initial a $.OO $5.00 

Ysoc 
RCFVE 

Instsll&m), Per Feature and one Access 
Path, 
Bushess, 
Xrxtcrmtt:, 
each 
(Addendum to XY05-L36b00, Add raro 
element.) 

CONTAU43 PWATEi AN'DOR PROPREXARY INFORMATICIN. M Y  NOT BE U r n  OR blXUlSHD OUTSWIl THB 
BELWUTHCOMPAMES EXCEPT PURSUANT TOA WRllTWJ A O W T .  

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



JQN-11-2006 09:23 FR0M:BELLSOUTH 

Jan,  9, 2 0 0 6  10:39AM 

RATES AND CHARGES 

T0:Faxina t i o n  P. 6 x 6  
No. b 8 U U  1, 6 

Caan Number KY05-L956=00 
Option 1 of 1 

Thc 'NOTE,St section olthe 'RATES AND CHARGES' pages of Contract Service Arrangommt 
Agreement KYO5-L360-00 is modified as folfows: 

Note 3 is hereby changed as follows; 

3. Nonrecuniag charges associated with this Agmwntnt shaU nut apply for new iastallatims. 
However, unless &herwise provided flPr in this Agreement, if 811 or any part oftha aentica is 
diroonnacted prior to the exphtion of this Agrccmcat, then the Subscriber will pay hll 
nonrecurring charges that were waived at installation as identified belo* 

Rmote Call Fomarding Measwd Lacel (RCFVF) $14,50 each 
Secondary Line Charga $20,00 each 
Rmota Cali Forwarding - Interstate (RCFVH) $14.50 each 

Furthemlorre, if Customer discomcete 831 service offend on this Agreement prim to the e x p M m  
o f U  Agreement, than a Contmt Pmparatiod Charge applies in the mount oI'$652.00 in 
addition to applicable termination liability charges, 

Xharc are no othw additjorms, deletions or chaqges to the above referenced Contract Service 
Arrgli.gement Agreement included in this Addendum Agreement All ~ther tcme and conditionfr 
as previously agreed and acknowl6dged remain unchanged and 1# all force. 

END OF ARRANEEmNT AGREEMENT OPTION 1 

CONTAENS PRIVATE ANDlOR PROPRETARY W F O W n O N .  MAY NOT BE USED OR DISCLOSED 0UrSI.DE TM 
BELLSOUTH COMPANIES WCEPT PUR$UANT TO A WRITEN AGREEMENT. 
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CONTRACT SGRVlCE ARUN(;ISF/fEm 
Cnsb Number KYUS-LG~I-OZ 

'[Iris Cotlrrncr Se~vice hrrsnlpinent (CSA) Agmmart pApreerncnt") is hy nrrd helwcen RellSouth 
Tl?lwmmuniC;tl.ions, [no, s Oenrgin cntphfatibl), d/b/a RbllHnuth, ("1:onlpanyu) and HVAN(;HI. WORl .I) 
pMY&R CLSN'rBR 01' K~$J'I\JCICY, INC, ("hl$tcnnnr or Yohcrtbet''), and is eiltelbed jnro plrrs\lnnt to 
'oriff Section 45 oftbe Grnwhl $%al$wnhsr Servicil;t TariV, 7his Agreement is  bnsd \ I ~ O I I  t h ~  f~nowlng 
brms llnd w~nditioiis ar, well as any Anacktnc~~t(s) amed aitd the appmpriatc lliwf~rlly lilad arltl i l p ~ m ~ l f  
tarifti which urc by this ti:brcncc incorporlltcd hcrtia. 

1, Subscriber requmts and Company nBkkh, ~ n b j ~ ~ t  to the terms and conditions Iwrein, tu provide the 
wrvice dwr;rlbed in this Agreclmnt at dtc monthly and nonrsc~~aing mlcru, c h ~ r p s ,  auld cu~~ditim 86 
d e ~ & c d  in [his Agrrccnrcd! ('SC.wiccn). Tllc mlm, CIIHT~GY. snd cunditicmu dbscribcd ig this 
hgttrnent Ria billding up011 Compmy and Subscriber hi the dutatlan of this Agroornent. Ftrr [.kc 
pnrpow of the cffeetivenesS OF the terms nlid conditions contairrcd larcin. lhis A p ~ ~ r n c n l  l w l l  
bccofttc cffcct!~~c upnn crtccutli~ hy both pbrticc. For ~tutpnses ofthe detmirtmiotl dany sewice 
pwiod MIMI hrcin, ssld r;crvicc pariad blrbll cotlltr&cricL: UIC (Itlfl: tipun which instilllnfim of t l~c service 
in rompltld. 

3, Compaliy nwts to provide S~~bsnibsr notice of any additional DrIWed serviccv rcquird tir tkr 
inalnllation oftl~c Scruicc. Subscriber mrccb 10 hc msponsihlc For till r&s, charges aud cobditions for 
any addiliionnl tarlPfixl servlces d~rrt are ~r&rcd  by ~ubscribcr. 

3. Thi.rAg~m:meni is nul?jccl kc> co~llnrllsd Ijy iht! p~ovisions of Calnpbnyr or ally uF ho trlliliMcd 
compeaies' la~fully filed and approved tariffs. inc l~ id in~  hut nor limited lo Sedtiall A2 of the Goner81 
Submiher Services Tnriffnild No. 2 of tllc Federal Con\nio~dcntions Cbmrdisaidn Turin'knd shall 
inclurfc all d~ntigce to $aid tarill?? fu m y  be msdr! fnir,rn timc to titip, /\I! agpropritr~s tntiff tt?tcs md 
chorgcs sh~l1 bc itrcludsd in [kc provjsiotl eTl1hi rcruicc. Exccpt for the ex-p~~srod mtes, c irws ,  
terms and candi~iona berein, In thc event my part nf this A~reement caltflicts will) 1hc lcrms and 
mdition.? nfC:ocnpan)#'b or arry of 11.4 t M l i a ~ d  cunpnnirs' Irltufttlly filed and approved tmrlR:?. the 
tnriff shnII cnnanl. 

8 ,  This Agrvcmcnl ntdy bc s~~bjccl  Lo th appmytitt rcgi~lato~y apprnvnl prior to conirncnccmnt aF 
in.mliation. Should such teglllatoly appmml be denlad, afler a pnspor rcqumt by Cornparry, this 
Agreenlcnl ~ l ~ a l l  bc aull, void, artd of tm e b c L  

5. If S111.racril~~~ c~ncels this Aptr?cmc~~t prior to the coif~pletcd lnstatlatlbn Ol'tlIC Scrvicc!. blti akw the 
exsattion of this Afletnenr by Subscriber. and Company, S~thx~ihcr  ahnll p y  811 rensonnblc coats 
inc~wcii in the imple~ncntntion of ltris hgreelnet~t prlar ro rccctpt of writran nolicc ol'cunccllntion by 
Coml)eny, Notwithstnndjng the forcgain~ such rtbsollnblc eostn ahall prit cxcted all costs whid; 
would npply lf the work in the implernenl~li~n ~f [big Agreement had bccn cnmpletcd by Co~npnny. 

6.  'Ilrc ratcr cl~atg%i, andconditions ducr ikd irr this Agn~rncnt may be b s e d  upan inf~rmalion 
sl~ppl'd lo Com~hny by clre Subscriber, indrrdirrg blrl !lot limited to ftlf~ctvvM orgoivtt~,  I f  60, 
Subscriber upcw to k bound by UIC iaformntimi pmvidcd tc, Comptmy, Sl~onld Subscriber bil rb 
nlatt fts fbrec~sted level of service rcqu~lqenlcl~s at rrry time during tlrc tCnn of tIil8 Apcmcnl ,  
Subsciiber shall pay hll ~~enoriable cosls essacintcd with it< fiil~lre to rreer its wjcclcd ~ r r v i c c  
mt(t1ircmun1~. 

7, flrl If Subscriber cancels fltifi h@rctl~icnt or fl scrvlce provided plrkstsnf to this Agrccrn@nt ~t biw t ime 
prim to the cxpitntion n f  the service period at! fnrth in lhis hgnxmtnt, Stib.%riirtr $hall hrr rcrpclnsible 
tbr all tclmimtior~ chnrfia. Unlass otlrcrwisc spccird hy the enriff ail stad clscwhcrc in this 
&wcmcnb rminafion clrrlrps are deflned as %fly ptmnl(SO%) ofthe rccrtrlting cllarges Cirre try 
rcrnninin~ ns a PLYII~( urlhd ininimiun service period nnr~ed to bv thu Cunrnlinv and Subssrfber mid scl 

(:ONThlNS PRIVATE AND/OR rnontm~RY lNPORMKI'tOI\' MAY NOT BE USE0 Cd WlXCI.OSEI) WITSIDE 71 1P 
amLsoLrflr ~ O U P A M I L  LYCEI~I IJU~SUANT m A WRITITN AGRW~W. 
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(h) Suhuwihcr rLzlhm aekntrwl@dpes thnt it has optiot~s far its ~clcco!nlllunialiuou scrricw from 
pmvi6rs nthr than Company and tllnt It hns cfromn Company In provide the ~ervic6 in &is 
A~eemmr ,  Accotdingly, if Suhscribcr amign~n~ this Afiv$x~tmt to R cerlified i4cl;cller o f  Cwptrny Incnl 
~cwvices and thc reseller exectrtts 8 writlm dm?umctl~ayseing to nmmo 811 reqnircnt~~llr hit;  
Api$pmm? SeMribcr will not be billbd lcnnlnntinn chai%~~.  blbwever, diibswib~c o[yccu thnt in ihc 

cvcnl il C&ilu to mcci ils ubligations u n k  his hgmemtnt 01- terlninnlcfi chi$ Agccment or senrims 
p~trrluwd pr~rsvfillt lo this Agroc)nent in order to obtnin xcrviuca Roilr a facilities basod SCW~CJ 
provider ore s~,rvict! provider tlint gtilizc~ unl>undlcd network crlemeas, Subrcribcr will hc hllted, 3s 
upptvpriatn, urninatinn chrryes as specified in rhls Agrccmcrrl. 

8. This Aperndnt shall be con$miea in accordhncc wirh the laws of the S t ~ t c  of I<ccdtuc$. 

9, Except as prllcrwlse provided in this Agacmenl, notices reqtrircd t~n he giver: putrtsnnl lo this 
Agreement W l l  ht cflectivc whir received, ant1 slrtlll bc b ~ f f i c i ~ n t  if 8iMh in wiring, hnrkd dclivcn?d, 
or Uniletl $laws milil, pusla~e prcpaiti, addressed to ~hc apycroprlale pRtly ;I[ rhc rKMmss sct forth 
halnw. Fiither party hasctn may cl rar~~e file lrnnre and a d d ~ ~ s  In \vl.ronr nll rraticcs or othor doturn~n~% 
reqr~ired iawh this Ajy~€~tncn; m\1$1 be scat ni any timc by giving written notice to the other psdy. 

h l s t n t ' i t  Vice Pmldent 
2159 Peritnelcr Pgtnte I ~ n l t w y  
r3hal9loffe, NC 28208 

Subscrilnr 
EVANGEL WORLD PRAYER CENTER Of KEN'I'tJCKY. INC. 

10. Subscriber nlay nat assiglr its rights or QhllBations utrtler this Agreement wkltotll tlic cxpreyt; wd~len 
consonr of Conlpany ntid @tdy plf~tumt to Lbc conditio~a ccnttniiiad id t!\c oppmprialc UriK 

11. In tilt eve~rt tlmt one or more al"lltc pm~isions concaind in this Agreelnent or i~~corpnrrlicd within by 
tefmncc shuli k invalid, itlegol, or unc~tfbmcahte In nfiy rc~pccl. lrndct q nppLicnblz stlutc, 
m f p / ~ l ~ r y t ~ ( l ~ h t ? n ~ ~ n l  or ntfe of'faw, ibctl S ~ I C ~  ptvvi$Jo~~s shall hc C I I I I S ~ ~ F I ~ ~  i~~vperatlve to llle 
exltxll ufrsuch invalidity, illc&llity. M uncfif0rccshili~ brtd h e  tomnindcr of'this h ~ c r n e n t s h a l l  
costintre in Rill font and cffccr. 

12, Sribs~wilxt acknuwledps thnt Subscribor Irns rcnd a~ld u~iderfilands lhir Agrccmcnt and bgec.$ to IM 
bottnd by ib tcrrnr and 60mfiti6nt. Subrcriber hlr?htr B ~ I C S  lhnl this Agrecmcnt, atd ony orders, 
m~stitutcl the c q l c t t  nnd excl\lsive mtonrcnt of thc Agnxrmcnl hot\veen thc p n f l l ~ .  nupetscding nll 
proposals, rcprtrscMmibnst and!or prlor agreemehrs, I ~ M I  or wtilLn, between tllc partlce nlat~r1g1.0 LIIE 
sul jwt nxittei. nFt11e Agrwmmrt, 

13. Acceptance of my ordtr by C;ompitng is bul~ecl ro Compmy credit and otlier. ~ppt0v1~ls. Fulluwinp 
ordcr. a c c ~ l ~ n c c ,  if it is dctmn~inedtllnc: (i) the illiti~l uedil upprovul was bbsed on innccc1r4le or 
ioconiplctc inforlnntintt: or (ii) l l ~  ~uu lomer '~  cwdit\vorthin~%fi hdk sle~rificn~ltty decrclascd, Comp:my 
id i19 601~ disCr~lbh n.!%I'V61 Ihc right to cancel tho 01-der wkhout linbilily w: si~spcnd the Ortlcf trnfil 
accuratc atld uppinl?riatr mdit aflpt.6vnl rcqrrir~neots arc. cstnbtialicd rmd ecceptad by Otts~on~or. 

14. This Agreement is uot bindine, upon Conipany tntll execulcd by un nuthorizcd cmplbyett, ~>llfiwr, 01' 
qcnl orsubwribcr  and Company. Tlris Agreement nrey not bo modified, u~nelifletl~ Or s o p c r ~ d ~ d  
0tl1w thw by a iwirrtn irlbtrumcnl ~x(?~MLYJ by both pnnies, appmvotl by llw ~nprnpriatc Co~npany 
P 

1'RIYATFiPROPRiETARY 
(X)KI'AIFIS PI~IVATEANDIOR @normrnw twronunnnr. MAY nm aE vsnn b# ~~nc~~~n~~ao'ntaa T I ~ E  

tlnt.t$ou.rr t co~un~lfili t..xcEIrr PuItStlnNT To  n WRrrlxN AUK~MENT, 
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orly,nirillion, ~ I L I ~  incdrpo~atcd ildo Cow~ny'u mcch~nixul ryslcnl. 'Ibc vnder$i~ned wwmt~t wrd 
rcprcsent that tt~cy hwc ~ h c  aathorlt)r ro bi~rd Subscriber and Conrpmy fo this Agrccmcnl. 
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Jan l a  06 05:15p Raoounting Evangel  50221;1CIWU3 P a  1 

"! 

COIV'I'IZACI' SRWVlCE AIIRANOI'CMEN'I' 
& C S ] . 4 E E ~  Cuse Number KY 05-L.62 1-02 

Uption 1 of l 

This Agrectnent Is suh.jecl 10 rlre appruvitl ul'tbe Kencrlcky Public Scrvicc Com~ilission. In tire event tlts 
Comtirisslon s h o ~ i l d  modify liny mtr. or plnvision of this Agl't%nieot, rha C:ustomer tvill ltnve tlio apdorr d 
nwcpting (he mdilicdrtc~(s) or of cvncelin!: the Agmclnent, 1fhcCcplcd. billink will bc radcml frorn thc 
inutrillatio~i dne. 

'Illis Agrwmbnl prcvid~s fbr rt thilty-seven (37) LO ~inly (60) month swvicc poriad. 
l'hc? service pet1iod for this Agrccnrcnk is 237 n1011ths. 

UnLr this Agieetnerrt, this .sewicc may vnty be ptuchn.~J by Custnrtlerfl wlmse trnllic t>n bi$ servik will 
be ;rt least 90% Intmstbtk. Cilstuh~~r is~cspmdble fbrcomplylng vith titi& rcqrtircmcnr. nnd by onlcring or 
iIcccptL&: such service under this Agrcanrcnt, Gettamer is representing, to lira Cotrcptlny drat ilk [rnfnc on 
Iba ~~wic t l  rvill tk? bet lensr 90% intraeutc. 

thll AgtccPUlIt ~hhl l  be txtclldcd for sddifionvl tmc-ycm term;s~~t~ddr the mine terms atld conditions harehi 
~nices oithor paby provid writtul notlct of irs it111;nl not lo fincw the Agreement at lenstsixty (60) days 
prier a ib upilrtitm&#c inMal t W  ofCa& i+lilianrl mcyaor tm. 
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bf WlTNliOS bitI IFir<ET>F, thc pbrlier hcrcrb lintre mused this Agrccmeht to bc uxdclllall by IhcIi d111y 
rmnthorized rep:preserrtativs on the dates sel roflh hulgw. 

Accepted by: 

Subscriber: 

Carnyuny ; 
R~llSduIh'I'etecommt1nkari011~~ fnc. 
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CONTRACT SE.RV1CE ARRAN(;GMENT 
AGW1Emm CASC Nutnbcf KYOS.1 .h2 1-02 

()l)tlo~t 1 of I 
RATES AN11 CHARGES 

Kltld 1.:1q~n?ct>k fl~n-thmlrridg M-Q!!A(I.I~-K&I& i 
1 BsllSouBiQi0 Mcrro Ehoact Saviw, 20 $714.00 MTEP4 $.OO 

\L,fxx2 

Mbpr Prcrniun~ Ca~nection, per 
I 

cumcc~ior~, Fixed Mndc 

3 Special C O ~ Y L ~ K ? ~ ~ O I I  tor jfIilc!ng ~ Q M I  Sd:391.00 
fncilitics 
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NOTES: 

Tlra S~tbscribcr Ls liable for rlie i%venrres tn tliu l?omptiitmy Tor !llu frill Icm or [his Agreement. If rlw 
S~~bscriber di.?coenccts carry. twrr puymcnt options ere arriilublc; 
I. Con'in~le pey;ng llrc! mnnlhly mlw for (Iic miaindcr uli!rc Agr*ern~nt tcmny, rx 
2. Make a lulnp $UIM payinat discounted by rho cu~rettt pritno imcrtsrr~trr ph~$ two pcmntagc pints. 

if facilities do not@xist, special eon$trt~ctian hatgcs may nlq~ly. 

All rulcs &nd mgnlalions roufid le Ehc 13e1lh%ul\i& Metro Ilthtrrrel: ~di'ifrnrc wplicsbk lo Il~js CSA. 

f rwe rotlor, and ctulrgw ore mly vJld If rhs C:tmos.rcr is served %m n cetthnl office cqttippcd for 
RellSoc~thbD Mciro Kthctnat wrvics, or c*ln bc cxrcndcd w tl t c n l ~ ~ t l  nKcc equipped fitr He1lfiot1iI1@ Matro 
F.IBmci acrvict. 

Tbc fallowing nonrwtrrrjitg chtrqw will be redrtccd or will no\ apply upon inili~t insWi1t1Uon. I~lowver, il' 
any ofthc sewicl; is di~cmrncslcd prkr tbc wpiruLiur, orthis CSA, rbw Subscriber will pay full 
namcurrinn chargca au idcnlificd bClow in atktilion 10 npplkdbiu larnihrrliun Ihbilily. 

CCIM'AINS I'l{lVAY'E ANI)K>R 1Wt)PltllirAl: Y INIIONMA"ll()N MAY NCYJ H6 USED OR ~IISCLOSEDUUTSI~C TllC 
Rlil..TSOUTFl CfhfPAN~B EXCRPTPl.tRSUAm TO A WKW'EN 4C4KEEMEN.T. 

l'ngc 7 nl'l 

PAGE 08 /08  

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BELLSOUTH PAGE 02 

Case Number FL05-5549-04 

by and between BellSouth 

Cotparation AKA TriStar 
the following tems and conditions 

tariflis which are by 
t h i s  reference incorporated herein. 

Subscriber requests and Comp e terns and conditions herein, to provide the 
service described in this Agreement at and nont.emwhg rates, charges, and conditions atl 

ence tbe date upon which installation of the service 

2. Company agrees to provide additional tarifEd services requhd for the 
iustallation of the Service. Subscriber for all. rates, chaxges and conditions for 
any additional tariffed services that 

3. This Agreement is any's or any of its affiliated 
to Section A2 of the General 

ssion T&f and shall 
All appropriate tariff rates and 
the expressed rates, charges, 

icts with the t a m  and 
and approved W s ,  the 

taxiff shdl control. 

4. This Agreement may be subject to the regulatory approval prior to commencement of 
installation. Should such after a proper request by Company, this 
Agreement shall be null, void, and 

5. If Subscriber cancels this Agreement prior complstcsd installation of the Service, but after the 
execution of this Agreement by Subscriber ompany, Subscriber shall pay all reasonable costs 
incurred in the implementation of tbis prior to receipt of written notice of caocellation by 
Compmy. Notwithstanding the costs shU not excocd all costs which 
would apply if the work h the had been completed by Company. 

6 .  The rates, Agreement may be based upon information 
supplied to Campany by the not limited to forecasts of growth If so, 
Subscriber agrees to be to Company. Should Subscriber fd to 
meet its forecasted during the term of this Agreement, 
Subscriber shall failure ta meet its projected ~crvice 
requirements. 

7. (a) If Subscriber cmwls this Agreement at expiration of thc service period set 
foxth in. &is Agreement, Subscriber shall for all termination ccharges. Unless otherwise 
specified by the tariff; d l  reasonable charges due or remaining as a 
result ofthe minimum service and Subscriber and set forth Ih this 
Agreement, 
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CONTRACT SEF 
AG - 

(b) Subscriber fiurther achowledges that it h 
providen other than Company and that it has 
Agreement Accordingly, i f  Subscriber assig 
services and the reseller executes a written & 
Agreement, Subscriber wdl not be billed tern 
event it M s  to meet its obligations under thi: 
pvharrcd pursuant to this Agxeement in ordc 
provider or a service provider that utdizes un 
appropriate, termination charg~s as specified 

8. This Agreement shall be construed in accord8 
provided hereunder. 

9. Except as otherwise provided in this Agreem~ 
Agreement shall be effective when received, 
or United Statcs md, poszage prepaid, addre 
bebw. Either party hereto may change the ni 
rcquked under this Agreement must be sent a 

C0m~an.r 
BellSouth Telecvmrnullications, Inc. 
Assistant Vice Preeident 
13450 W. Sumise Blvd., Ste 60 
Sunrise, FL 33323 

Subscriber 
Faet Duck Corporation AKA. TriStar 
3350 NW 22nd Ter Ste 1 lOOB 
Pompano Beach, FL 33069 

10. Subscriber m y  not assign its righb or obliga 
coment of Company and only pursuant to t h ~  

I. 1. la the eveot that one or more of the provisioc 
reference shI1 be invalid, illegal, or unenfort 
regulatory requirement or nrle of law, than w 
extent of such invalidity, illegality, or mmfo 
continue ul full force and effect. 

12. Subscriber acknowledges that Subscriber has 
bound by its terms and conditions. Subscribe 
constitute the complete and exclusive statemc 
proposals, representations, andlor prior agree 
subject matter of the Agmement. 

13. Acceptance of any order by Compmy is suhj 
ordcr accepkmw, if it is determined that: (i) t 
incomplete information; or (ii) the customer'! 
in its sole discretion reservas the right to cmc 
accurate and appropriate credit approval qi; 

14. This Agreement is not binding upon Compat: 
agent of Sub~criber awl Company. This Agr 
other than by a written instmment executed T: 

PRIVAl 

CONTAINS PRNATE A W O R  PRQPRIBTARX JNFOI 
BELLSOUTH COMPANES EXCW 

:E ARRANGIErnNT 
EMENT Case Number lXO5-554944 

tioaa for i t s  telecornmun.icatiom services j20m 
ien Company to provide the services in this 
is Agmement to a certified reseller of Company local. 
.ent agreeiug to assume d requirements of this 
ion charges. However, Subscriber agrees that in the 
reemem or terminates this Agreemcnt or services 
obtain ~ o ~ c e s  from a fwilitics based service 
[led network elements, Subscriber will be billed, as 
is Agreement 

with the laws of the state apphcabb to the Service 

lotices required to be givcn pursuant to this 
shall be sufficient if given in writing, hand delivered, 
to the, appropriate party at the address set forth 
and address to whom a.U notices or other docum~nts , time, by giving written notice to the other party, 

I under this Agreement without the express written 
ditions contained in the appropriate tariff. 

ntained in this Agreement or hcorporated within by 
e, in any respect under any applicable statute, 
revisions shall be considered inoperative to the 
bility and the remainder of this Agreement shall 

I and understands this Agreemcnt and agrees to be 
%her agrees that this Agreement, and any orders, 
f the Agreement between the partica, superseding alX 
ts, oral or written, between. the parties relating to the 

o Compnny credit and other approvals. Following 
litial credit appxovd was baaed on inaccurate or 
di?worth.hess has significantly decreased, Company 
le order without liability or suspend the Order until 
Lents are established and accepted by Customer. 

$1 executed by an authorized employee;, patnor, vr 
%t m y  not be modified, amended, or superseded 
/r.h patties, approved by the appropriate Company 

[ r m T m y  
ION. MAY NOT BE USER OR DISCLOSED OUTSTpE THE 
WANT TO A W I T E N  AGREFMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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GErnNT 
Case Number FL05-5549-04 

organization, and incarporated into C zed system. The undersigned w m t  and 
represent b t  they have the authority and Company to this Agreement. 

COlvrAlNS PRIVATE AND/OR PROPRIETARY W O  ON. MAY NOT BE USED OR DISCLOSED OUTSlDE THE 
BELLSOUTH COMPANXES TO A WRITTEN AGUEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



PAGE 05 

Offer Expliatian: Tbis offer ahall expule on: 31312 (j PO; 

CONTRACT 

Estimated ecrvice interval folloming acceptance dktei Negotiable weeks. 

SERV~CE ARRANGEMENT 
A G R & E M E ~  Case Number FL05-5549-04 

Option I. o f  1 
i 

Service description: 
'I'hie Contract Service kangement Business Lines as part of Basic Local. Exchange 
Service (minimum number of Business with Extended Local Calling Plan. 

This  Agreement i s  for a service period 

I 

This Agreement shall be extended for additional terms under the same terms md conditions herein 
unless either p W  provides mitten notice of its to renew the Agreement at bast sixty (60) days 

I 

i 

1 
i 
i 
I 

i 

I 
I 

1 
.I 

PRIVATEIP$OP~AR.Y 

CONTAINS RRlVA*113 AND/OR PROPIUBTARY TNFOIU ION MAX NOT BE USED OR DlSCLOSEP OUTSIJJE T I E  
BELLSOUTH COMPANIES EXCEPT SUAm TO A WRl'ITEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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EMENT Case Number FLOS-5549-04 
Option 1 of 1 

XN WITNESS ~ R E Q F ,  the partics hexeto bav th is  Agreement to be executed by theit duly 
authodzed representatives Qn the dates set forth b 

Acceptud by: I I 
Subscriber: 
Fast Duck Corporation AKA TriStw 

Printed Name; 
I 

Date: 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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2E ARRANGEMENT 
2lMENT Case Number KYO5-5 553-04 

Option 1 of 1 

Non- Monthly 
~ecurring - Rate 

Line $.OO $28.00 

Rate Elements 

1 Flat Rate Main Statio: 
Service, 
Business, 
Rate Group 5, 
-Per line 

Flat Rate ~ a i n  Statio 
Service, 
Business with Caller I1 
Rate Group 5 
-Per line 

Line 

HTG Grouping Service, 
Individual line or tru: 
Business Flat Rate, 
Rate Group 5 
-Each individual li 
trunk 

:e , $ .  00 
arty 

Touch-Tone Calling Ser 
Individual and Tw 
Line Service, 
BUS ine s s 
-Per line or PBX trunk 

CFSBX Custom Calling Service 
Business/Business PBX, 
Individual Features, 
Call Forwarding Bus! 
~ u l  t i p a t h  or C 
Control of Call For 
Busy Line M~lltipath 
-Rex call forwarding I 
excess of ten paths 

Line 
ome r 
,ding 

h i n  

Custom Calling Service 
Business/Business PBX, 
Individual Features, 
Call Forwarding Don't 
Multipath or C 
Control o f  Call For 
Don't Answer Multipath 
- P e r  call forwarding 1 
excess of ten paths 

CFSDX 

PRIVI? 

COWTAMS PRIVATE ANJIIOR PXIOPWARX INA 
BE'LLSOUTN COMPANIES EXCE 

\TION. MAX NOT BE USW OR DIISClQSW OUTSIDE THE 
RSUANT TO A WMTTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



I I BELLSOUTH 

PAGE 34 

Case Number KY05-5553-04 
Option 1 of 1 

RA.'lT$ AND CHARGES I I 

Custom Calling services, 
Business/Business PBX, 
Individual Features, 
Three-way Calling 
-Per central office 
line/trunk equipped 

7 Custom Calling Services,. 
Business/Busine~s PBX, 
Individual Features, 
Call. Forwarding 
Mr~ltipath or Remote 
Call Forwarding 
Multipath 
-Per call forwarding 
excess of ten paths 

Custom Calling Service 
Business/Business PBX, 
Individual Features, 
Three-Way 
Transfer 
(Appropriate local o 
usage charges appl 
calls originated b 
subscriber, 
connections 
after the 3u 

10 Custom Calli 
Busine$s/~u$iness PBX, 
Indivi.dua1 Features, 
Speed Calling (30-code 
-Per central offic 
line/trunk e 

11 Custom Call1 
Business/Business PBX, 
Individual Features, 
Speed Calling (8-code) 
-Per central offic 
line/trunk e 

12 Custom Calli 
Busines$/Business PBX, 
Individual Features, 
Call Forward 
-Per centr 
line/trunk equipped 

13 Custom Calli 

with 

Va:::i.able 
Access 
Va:riahle 

path 

toll 
for 
the 

 ding 
;inue 
LS 

$.00 $ 4 . 8 0  

- 

in 

P R W ~ ~  

CONTAINS PRWATE AND/OR PROPRETARY XNF ATTON. MAY N m  BE USED OR DISCLOSED 0UTS'II)E THE 
B B L W O W  COMPANIES EXCE T ,URSUAhT TO A WRITTEN AGREEMENT. 

ESC 

ESCWT 

ESL 

ESX 
TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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Case Number KY05-5553-04 
Option 1 of 1 

RATES AND CHARGES I I 
Business/Business PBX, 
Individual Features, 
Call Waiting 
-Per central office 
lineltrunk equipped 
Custom Calling services, 
Business/Business PBX, 
Individual Features, 
Call Forwarding Busy L i 2  
-Per central office 
l i n e l t r u n k  equipped 

16 Custom Calling Services, 
Bu$iness/Business PBX, 
Individual Features, 
Call Forwarding Don't 
- Ring Control 
-Per central offica 
line/trunk equipped 

15 Custom Calling Services, 
Business/Business PBX, 
Individual Features, 
Call Forwarding Don ' t 
-Per central office 
line/trunk equipped I 

17 custom Calling Service:, 
Business/Business PBX, 
Individual Features, 
Remote Access - 
Forwarding Variable 
-Per c e n t r a l  office 
line/trunk equipped 

n::wer 
per 

18 Custom Calling Service 
Business/Business PBX, 
Individual Features, 
Customer Control 
Forwarding Don't Answe 
- P e r  central offic 
line/trunk equipped 

19 
Business/Business PBX, 
Individual Features, 

Call 

Per 

Call 

per 

$ - 0 0  $5 .56  

call 

GCE 

G C J  

GC J R C  

F J C  

G J P  

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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I I 
Case Number KYO5-555 3-04 

Option 1 of 1 

U T E S  AND CHARGES I I 
Forwarding Busy Line 
-Per central office 
lineltrunk equipped 

2 0 BellSouth@ 
service, 
Individual. Fea'tureS, 
Business, 
Call Return 
activation) 

2 1 BellSouth@ 
service, 
~ndividual Features, 
Business, 
Repeat Dialing 
per activation) 

2 2 BellSouth@ $ . O O  
service, 
Individual Features, 
Business, 
Anonymous Call 
-Per line 

2 3 BellSouth@ 
service, 
Xndividual Features, 
Business, 
Enhanced Caller ID wit 
Management (with ACR) 
-Per line 

tar@ $ . O O  

Call 

BCR 

24 BellSouth69 $ . O O  
zexvi~e, 
Individual Features, 
Business , 
Enhanced Caller ID 
Managemenr (with 

BRD 

Call Forwarding 

HBY 

Jon' t 

NCACR 

Answer) 
-Per line 

ordered separate f r  
Rate Element. ) 

25 BellSouth@ $ . O O  $4.80 NCE 

CONTAINS PRIVATE AND/OR PROPRIETAR 
BELLSOUTH COMPANES 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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I I 
Case Number KY05-5553-04 

Option 1 of 1. 

RATES APJD CHARGES I I 
service, 
~ndividual Features, 
Business, 
Preferred Call Forwardill 
-Per line 

26 BellSouth@ TouchS. 
service, 
Tndividual Features, 
Business, 

Blocking - Permanent 
-Per line (Agency) 
(Only available 

Calling Number 

subscribers o f  
Non-Published 
Service as described 
246.4.1 of the GSST 
special agencies as d 

2 7 BellSouth@ 
sexvice, 
Individual Features, 
Business , 
Caller ID-Basic 
-Per line 

2 8 BellSoukh49 Touch 
service, 
Individual Fea.tures, 
Business, 
Call Selector 
-Per line 

BellSouth@ ?louc!h 
service, 
Individual Features, 
Business, 
Call Retudn 
-Per line 

2 9 BellSouth@ 
service, 
Individual Features, 
Business 
Repeat Dialing 
-Per line 

3 R. BellSouth@ $ , O O  $5.20 
service, 

arm 1 NOB 

Li: 

Touchstar@ 

~ o u c h $ t a r @  

N S D  

~el'very 

to 

ting 
in 
or 

;tar@ 

$.OO 

NSK 

CONTANS PRXVATZ AND/OR RROPIUE~TARY INF MAY NOT BE USED OR PXSCLOSED OUTSIDE THE 
BELLSOUTH COMPANlES 7'0 A WRlTTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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Case Number KYO5-5553-04 
Option I. of 1 

RATES AND CHARGES I I 
Individual Features, 
Business, 
Call Tracing 
-Per line 

Call tracking-bulk cal 
identification, 
per line-trunk ar. 
Non-DID 

3 6 BellSouth@ Tour 
gervice, 
Individual Features, 
Business , 
Caller SD - DeLuxe 
ACR ) 
-Per line 

3 2 BellSouth@ Tauc:~: 
se~vice, 
Individual Features, 
Business, 
Call Block 
-Per l i n e  

3 3 BellSouth@ Touch 
service, 
Individual Features, 
Business, 
Call tracking-Bulk 
Line Identification, 
Per DID trunk arrangemen 

3 4 BellSouth@ Touch 
service, 
Individual Features, 
Business, 
Enhanced Caller ID 
ACR) 
-Per line 

3 5 BellSouth@ Touch 
sexvice, 
Individual Features, 
Business , 

ling 

tar@ $ . O O  

Ca 

with 

!tar@ $ .  00 

(with 

1: 

3 7 BellSouth@ $ . O O  
service, 
Individual Features, 
Business, 
Caller ID - 

Line 

3ngmnt 

tar@ $.OO 

ACR) I I 

NSY 

NXB 

NXK 

NXMCR 

I 

BE USED ORDISCLOSED OUTSXWE TME 
MTI'EN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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I I 
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Case Number KY0.S-5553-04 
Option 1 o f  1 

RATES ANX) CIlrhRGES I I 
-Per line for Mult 
Hunt Group arrangements 

3 8 Star 98 Access 
(1A Provisioning Only) 

3 9 Star 98 Access to Bell 
Voice Mail 

4 1 MemoryCall@ Deluxe 
Messaging Service 
Includes 200 minutes, 
each additional minut 

4 0 MemoryCallG3 Basic 
Messaging Service, 
Includes 120 minutes, 
each additional minute 

a i c e  

1 . 0 8  

.oice 1 $ 08 
1 

42 Non-Published $.  00 
Listing 
~isting-Not in 
Directory A~~istanCe 

4 3 Additional listing 
Business, 
Each 

4 5 Optional Calling Plan, 
Extended Local Calling 
2,500 Minutes Per 
Plan, 
Per Plan 
-Overage rate of $ .O 
minute o f  use 
(Minimum of 10 Flal 
Business Lines require 

4 4 Optional Calling Plan, 
Extended Local Calling 
1,000 Minutes Per 
Plan, 
Per Plan 
-Overage rate of $.04 
minute o f  use 
(~inirnurn 10 Flat 
Business Lines required. 

VMZ lX 

5 

15 

NPU 

$.OO 
P:lan, 
Month 

per 

Rate 
) 

per 

Rate 

CLT 

OCWFA 

OCWFB 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
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CONTRACT " , " , " ~ ~ G E M E N T  Case m b e r  KY05.-5553-04 

Option 1 of 1 

RATES AND CHARGES 

4 7 Optional Calling Plan, 
Extended Local Calling 
1Q,000 Minutes Per 
Plan, 
Per Plan 
-Overage rate o f  $.O 
minute of use 
(Minimum of 17 Flat 
Business Lines require 

4 6 Optional Calling Plan, 
Extended Local Calling 
7,500 Minutes Per 
Plan, 
Per Plan 
-Overage rate of $,045 
minute of use 
(Minimum of 10 Flat 
Business Lines required.) 

5 per I 

.?lan, 
Mmth 

per 

Rate 

48 Optional Calling Plan, $,  00 

Plan, 
Per Plan 
-Overage rate of  $ 
minute of use 

ATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
URSUANT 'M) A WRITTEN AGREEMENT 

OCWFD 

OCWFE 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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I i 
Case Number FL05-5549-04 

Option 1 of 1 

RATES ANI) CHA&GES 

1. Ali rules and regulations of the Gencral Services Tariff (GSS1;) are applicable to thb 
Agreement. The rate element. included specificdly discounted. Other rate elements used 
in thc provision of the service have not be found in the appropria~ Company tariff. 

2. Unless otherwise specified in this Agreemenf ice Connection Charge8 as specified in Section A4 of 
the GSST will apply. 

3. in the event that a mawrial change in conditions jeopardizes Subrcribn's ability 
to perfom the terns and conditions and Subscriber both agree to make a good 
Mth attempt to renegotiate any change, amendment or modification to 
tbjs agrmmcnt may be made consent of both parties and shall be 
consistent with the provisiom of all applicable t 

4. Ths  Contract Service hmgemeat  provides r a ~  with tiers for Flat Rate Business Lines 
for a fixed 24 month payment period. Rate tiers the volume of flat rate Businesa Lines 
within the BellSouth region and reflect a quantities of service. The following 
volume diecount tims and corresponding with thi9 arrangement 
Agrement: 

Tier No. ~ t y .  s f ~ u s h c ~ s   ine el ( ~ o n t ~ y  f i t5  

5. The rates set forth in this Apement  are purchasing a minimum quantity of 
one hundred (100) Flat Rate Business Lines throughorit the BellSouth 
region within thee (3) months of mccution this Minimum Quantity 
Requirement thrnughout tbe term of this 

6. Effective with ttie execution of this Agreeme m y  add and delete Mat rate Business Lines 
witbout installation charges and termination chat the Minimum Quantity Rtquiremmt 
ha8 been met and is maintained, the Service for at feast six months, and provided 
Customer certifies to Company in writing the services provided by other vendors 
in place of the services provided by Company.. 

Tier 
No. 

7. Audits will also be conducted on the date of the signing of this Agreement atld at random to 
T s y e  tbaf the appropriate tier being maintained. If it ia determined that the 
IMIWLI~ re not met, then the rate element will increase to the appropriate 
discowxed rate based on the above schedule. 

$24.00 

8. Extended Local Calling Plan is an optional. designrsd to provide intraLATA long distatlce/toll 
c&g for business customers via a monthly fixed number of  long distance/toll minutes for dl 
cdle that are dialed to exchanges within the outside tht Local Calling Area (LCA) as d e h e d  in 
Section A3 ofthe Gcneral Subgcriber Services 

601 + 

-. 
Qty of 
Business 
Lints 
100-600 

Monthly Rate by State 
KY 

$28.00 

CONTAINS PRNATE AND/OR PROPRIETARY 

$24.93 

LA 

$30.00 . 

PRlVA.TE!PROPXUtirARuTA.RY 
INFC)RJWTIQN~ MAY NOT BE USED OR D1SCM)SBD OUT$;IDE THE 

GA 

$&l.QO $21.39 

AL 

$27.00 

MS 

$34.00 

BELLSOUTH COMPANIES EXC URSUANT TO A AR!3J AGREEMENT 

NC 

$28.00 

FL 

$24-00 ' 

SC 

$28.00 

TN 

$25.00 
$26,49 $28.36 $32.25 $25.10 % 2 5 . 1 0 +  $22.93 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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Case Number K05-5549-04 
Option 1 o f  1 

k The Extended Locd Calling Plan minutes wilhin the same state ~ e i e n u e  
Accounting Offie ( U O )  &om numbers @on-aggregated} mdor 
multiple earning 

b. A customm may have both non-aggregated an gregated Extended Local C d h g  Plan on the same 
agreement. 14 
c. Extended Local Calling Plan is available only .onjunction with the following flat rate services: i.1 

1) BellSouth Primary Rate XSDN wIFlat Rat -Channels 
2) Flat Rate Single Line B U S ~ R S  
3) Flat Rate Multiline Business '1 
Rates for these services include local usage i t : e Local Callixlg Area md are in addition to those for 
Extended Local CaUing Plm. P t 

d. Extended ;Local Calling Plan customers m age of ljlce setvices from different earning 
nuwbersllocations/ac~ount numbers within 
Local Calling Plan customers may not ag services. For example, customer m y  
aggregate usage for flat rate simple business line ate complex busiuess k e s ,  but m y  not 
agpegau: usage for flat rate business lines and P 

e. The Extended Local Caliinp Plan is filmisbed su ject to the availability of facilities. I P 
f. Extended Local Calling Plan usage will be de e ed as follows: f nt- 

I) Extended Local C a h g  Plan incurs am y flat rate for a fixed number of minutes (Minutes Per 

allowance will bc charged a per minute ratc 
for each additional minute. 
3) Extended Local Calling Plan. in six (6) second increments. 

g. Call Detail will not be available on the Exten h c d  Calling Plan customer bill, and wil l  not be 
avaiIable for customer review. 

h. ;In the event that minutes o f  use for calls term ting in an Independent Company Exchange exceed 15% 
of thc customer Minutes Per Month Plan allow c ' Company reserves the right to w m h t e  that 
customer's Extended Local Calling Plan. i" 
9. This CSA and the rates set forth berein fox the purchase of Busincss Lines from 
BellSoath Telecommunications, Inc. as regulated services by BST in accordancc 
with the FCC's Part 32 'Uajfom 

10. The rates set forth in Uljis Agreement are ba Subscriber retaining and agmeixtg to pay 
Company for the minimum number of Flat Lines required for the Extended Local Calling 
Plan, Minutes Per Month Plan(s) mdcrcd state Revenue Accounting Office ("Minimum 
Quantity Requirement") within thee (3) of this Agreement and maintaining this 
M h h m  Quantity Requirement (detailmi belaw with its associated 
Minutes Per Month Plan). 

] Minutes ~ e r ~ o n t h  1 I 
Plan ('?vlinimum b&ntity Requirement'? 
1,000 - I 1 1: 10 

I I TARIFF BRANCH

RECEIVED
3/10/2006
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E A W G E M E N T  
Case Number FL05 -5549-04 

All trademarks and service mwh contained herein 
Corpokation.. 

END OF ARRANGEMENT AGREEM'EE'INT 

Option 1 of 1. 
10 
ao 
!7 

2,500 
7,500 
10,000 
X 5,000 
30,000 
45,000 

20 - 
90 000 

- 

e the property of BellSouth Intellectual Property I i 

I 

I 

OPTION 1 

I TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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I 1  
Case Number KYO5-5553-04 

Option X o f  1 

This Agreement is subject to tht: appro.va1 ofthe Public Service Commission. In the event the 
Commission should modify any rate or d l  have the option of 
accepting the modtlfcation(s) or of billing will be rendered from the 
installation date. 

MOTES (continued) 1 I 
11. The Customer's total qumtity of s will be reviewed by the Company 
periodically, or no less b n  amually date of the signing of this Agreement to determine 
if the Minimurn Quantity Requiremen i s  baing maintained. Failure on the part of the 
Cornpaay to perform this review $half a waiver of th is provision. Should the Minimum 
Qumfity Requirement not be attained riod specified, or if it is not maintained at any h e  
after the three month miversaxy dat es will revert to the full tariff recuning rates thuty 
days after receipt of written Customer will bc charged a.U n o m e h g  
clmges that were waived at s Line, including but not limited to the 
charges as identified below and a of two hmdt-ed forty-two doUm ($242.00). 

;Line Comection Charge, First Linc $ 73.00 each 
Cme Connection Charge, Additional Lines $ 22.00 each 
NXJ3 
NXK 
VMY 
VMZlX 

$500.00 each 
$500.00 each 
$ 15.00 each 

$ 15.00 each 

i 

i 
TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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ADDENDUM 
A G ~ C M E  Case Number I<Y06-0828-M) 

Tr4E VNDERSrCNElS PARTIES. BckSouth Tciecommunicati~19. Inc., a ocorgi~ Corporstiaq IVh/n 
BellSouth. ("Company") and F'r.Knox ("Cusmcr bc Subswikr''), Iweby opge6, ns acknawkdged by rlleir 
apprqriate ~ i g n m t s  as rct out bclsw, 10 Qmmd and d\ml;c Contrnct $ 8 ~ i c e  A m m c n t  (WA) 
A g ~ ~ t m ~ h t  KYO4-0850-00. This Addendum Agtvemcnt is bescd upon @c heoli~wing xrrns ard conditions 
ns well as any Ahchmcni(6) nmxed and Lhc nppruprioxe tawFdlly filcd a d  approved trriffS which IVC by 
this rcfcrctlct incog&mtecl herein 

Qffm Expiration: This oi'fer shll e g p h  on" Vi 7/2006. 

1. Subscriber ncknowkdgcs thar Subscribor hus read olld endc~t& this AgracmenL nnd ayccs to be 
bound by ib t m s  md con&tions8 Subscriber funher apt=-- that tlris Agreem~~ .  wand any orders, 
c a *  the ~0mp)ete a d  cxch~ivc $laWmCnt 0frhe A@tcrntnt b c l m  rho parrim, supbrstding all 
proposals, rcpreanlado~ls, and/or prior ~ m m t s .  oral or w r i m ,  krrveon the partia rtlaiing to the 
subject mnha of flu: Agmmcnt. 

2. Ac#ptame bl"a11y order by Company C 5llbject ra Cernpany credit and 0 t h ~  opprovhls. Folkwing 
uNt% UU~~ABIILC,  fit i!~ dacurlkined 1 1 1 , ~  (i) Ihc ittirial ~ ~ o d i ;  aypovni YM ~ A X J  QII idnwvmt 61 
~ n c ~ m p l a c  infomrritioa; or (ii) k CUSIO~U'P mditWOnbint$$ has s i ~ i f i ~ t l ~  damascd, C~mgany 
in irs sole discretion mmves the riglrt U) cancel, the ardcr witho# liability or rurrpcnd Ihe Ordu unnl 
mrt-hu and nppropriwc credil; approval rcquirmnls wc tsloblishcd md xcelptcd by Cirswmer. 

3 Th is  Agreemeel r$ wt bintl~ng upon Company i d 1  oxecutcrl by an a ~ ~ z M  omplopt, pamr, or 
a$em of Subscriber mid Company. This Apement mny rlor be modified, w n d c d ,  Or supffseded 
o U ~ r  than by a r\ri~r;n i ~ t t n ) ~ n t  exe~utcd by b* viq appmvcd by tl~c npProprim Company 
arganhntion. and incotporad into Company's mechanized b y r i m .  nr! ~rsdcrliped w m n l  nnd 
raprcsc~t (ha  they h ~ v e  the authority to bind Sbbscrilxr and Ocmpmy to thi AQcmnent. 

6. Lstc paynenr or intensr charges shall Ix: nppfid to Subscriber invoices in accOrd~ncc wixh the 
applichblc rcquirermu of the Fcderal Acquisition Rcgulakions Prbrnpr Pnymmr Act. 

Cohlf~INs mWATE AND/OR (YROI'Rl6iARY I N ~ A f ~  MAY ,'YNCrr BG USLD OR DISCU)C+?l OUSIISE TtE 
BELWlj'lIl W M S  tXCEPT PUR!!UANT TO A W'RlTrGN AGW;'CMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006
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Cynthia DelRocco 
. " 
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ADIDEMIUM 
AGREEMENT Cmc Numkr KYO64828.00 

Accepted by; 

By: 
Aurhoriztd Sip;nntvre 

P~$VATWPROPR~FTARY 

CO~JTAMS YKlVATE AND/OR PROWETARS WFORMATIOW, MAY NOT BE li$PDM Vl$Ci MEDOu'rSlDE THI 
I?LEU2SOtITI I COMPANIES I i X m  PURSUANT TY) A WRITTW A ~ . C W ,  TARIFF BRANCH

RECEIVED
3/10/2006
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Jan 27 06 04:23p Cynthia DelRooco 
(31 /27/2006 B2 : -?6 ~ L S O U T H  * 91710579&405 

mis A@ecmefkt ir ~ b j a t r o  [he appromi of da ljca~ucky Rhlic Scyuim C ~ m m i ~ i m .  I the m t  the 
C6mmiristbn shwtd modify nny m or plovisim of this Ag~emnt, the Cwlcmar will b.aw rhz optirxlof 
=*in& the mcdifi&nf$) or of cnnccling the Aprnent. If accepted, billing wll1 be wndcred from thc 
inmllad6n date. 

Service dc~ript iw:  
This Addendum to sold COnvllct Service Anan@lllMn (CSA) KY04-0850-00 providtr MegtinkclP 
Service and billing for AllW PRI, 

This Apccmtnr is  fa  a sar\ricl: period of Fifty-wo 13'2) monrhs to bc co-twmirlus with the c x i ~ i o g  CSA 
on J L ~  1,201 0, 
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Jan 27 06 04:23p 
Y A - L l r L Y Y V  "L*.CY 

Cynthia DelRacca - LILC.LlrYY I I 1 . J A  I I ud I ~uL~v.., 

RATES AND CHARGES 

1. Oltc-Time Charge for Service bzabllislr~nan %011.00 

2. MegnLink Mcol Clrannel. Fira 1/2 Mile $300.00 

3. Megalink bca l  Channel, Ench Additional $.a0 
(I2 Mile 

4. One-Time Charge fbr Prcmisc Visit $35.00 

5.  I~iteroEiiw thnnvrcl mileage, fid rate, 9-25 $lZS.OO 
milcs 

6 Interoflice cl\nnnel milcage, a c R  airline mi.le, $.m 
9-25 miles 

7. ALLTELL PRI Access tine 5500,OO 

12. ALLTELL End User Acmss $.OD 

Case Number KY06-0828.00 
Option 1 of 1 

5.00 MGLPV 

$60.00 llN02 

$210.00 {PAS 

$34000 25121 

$5.00 lSbN0 

$1 1 85 WSFI 

$46.00 SP#I 

SC10.00 EWPl3.l 

$105.40 ILSXX 

$40.00 TRG 

ColvY~t l~S PR8VAYE AMD~OR PRDI.'H~CTAFW INFPRMATK)~~ MAY NOT' OE USED OR MSCLOSEO OUrSIDF T M  
ee~Lsou'rti (;ONPANICS ~XCEPT PURSUANT TO A W I ~  COREEMENT. 
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Jan 27 06 04:23p Cynthia D e l R a ~ c o  Bl?Zt/'c70E36 Vd:X LKLLsUUln -, YI ( . fm/rw~~3) - ~ ",, . - 

RATES A M  CHARClEnS 

NOTES: 

1. All rules and rcgulad~ns pf the Gtneral S~ubcribcr !&vices I^oriff/GSST) are 3pplicablc to 
this Agreemmr. The rate elemertts includcd Imertr have bcen specifrally discounted. 6 t h  rate 
ckmcnrs u s d  the provision oftIht scrzicb hve not been list&, but may be found in 1hc 
appraptiatc Company tariff, 

2. Unless otherwise provided for in this &yeinnen$ n Tctminatb) Liability CAargc will be 
nppli~ablc if all or any pa oful~e w i c c  is rcnninarul prior to mpimlhn of this Agreement. The 
applicable chars is depcndcnt on die service ycriod subscribed to and will be equal to rhe 
number of rn~nths maining in thc rer~icc period ii~nos ttrr m~nthlry ntc provided under his 
Agccment. Two peymcnr opti~ns art ~vailcble: 
- Continue paying the monthly ma foa the remainder ofthe Agrcc~nent term, or 
- Make a lump sum payment discbunred by &c cunmt pimc intcmsi: rat? plrrs rwo pcmnra&e 
l~oints. 

3, Unloss othcwise specified h this Agroanenr, Serviw Cen~.~cci.on Chwges as spccificd in 
Scction A4 of tbe CSST will apply. 

4, Nonwuning charges ossociaMi with this Agfeemead sbII not apply for new instdhtitions. 
Howcvcr. unless othorwisc providcci for In this Ame1nbnt. if all or any pm dthe scwice is 
diwo~~ncctcd pr'ior to rhc cxpiriifi~n of rhir Agrcemcnr ihon tlae Subsuibtr will pny full 
nantccpmng chntga that were waive4 at instaIImio~ as ideh:ndfied b low in Mition to applicable 
terminnrim liability charges; 
UQG 
W(r'CiVF-Cantt~a Prepcuatim Cbttrgc f 367.00 
MGLSE $6M.00, each 
1 LDPZ $300.00. weI\ 
ILNQ2 $ 623% each 
MGLPV r: 35.60, each 

All trademarks and ycrvice mnarks conhined hertill an: the prolxk'ly ~CBellSouth 11ntcflect~aI 
Property Corporation. 

END OF ARlUHGEh4ENT AGREEMENT OPTlON 1 

Wt4TAWS P~UVAIX  ANnlQR PkOl'Rllii'~.A~' WFOKMATION, MAP NOT Ut; USED OR Rl$CUK%C) Ol WSlW 'R4C 
RELI..';OUT~I COMPANIES EXCEPT PULWAIST T0 A WWTEN A G R ~ P ~ +  TARIFF BRANCH
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Jan 27 06 04:23p Cynthia DelRacca 770 579 8405 P *  €I 

SEE SCHEDULE SEE rrm9 

DFAS-LEXINGMN 
s l U I  GRASS STATION, DFW-LEXWGRM, Mffi 
LD(INC11YHJ ICY 4 0 6 1 ~  

mMH2*1-gOCiS caw I 
R 17R CHECK IF RELIIfiTMCF I$ DIFFERENT AND PW IN BlOCK 18a. UNLESS 8LOCK 

SUW ADDRESS W OFFER 
19.  EM NO. ( 20. S3-lEDUI.E OF SUPPLIES/ S E W € $  2I.QUANWN 22 UNIT 23. UNIT 

sE1SCwu 

-. 
3%. U;OWNTINC ANrJ-TlOH M ? A  

I I .  I - I 
AIJ~MOR~ED FOR LOCAL REPROWCTlON STANDARD FORM ld49 (REV 412002) 
PREVaUS EDiTiCM IS NOT USABLE f k u s d b a d b v ~  

FAR (48 ~ 6 )  53212 
TARIFF BRANCH
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Jan 27 06 0 4 3 2 4 ~  Cynthia DelRocco 770 579 8405 P.3 

W Q i R U S a S ~ ~ ~ ~  

Page Poi19 

D ~ Y  PXPORMA'rKQN 

DEWVXIFYDATE Q u m  

OOO1 N/.A N/A 

N/A NIA 

o o O ~  NIA N/A 

0003 N/A NIA 

(1003AA rUA WA 

OOW MiA NIA 

0004M N/A NIA 

0005 53/A NIA 

OMISM WA NjA 

0006 N/A NtA 

QtM!MA W A  WA 
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Jan 27 06 0 4 3 2 4 ~  - -- Cynthia DelRacca - -  .-- 

(IWIZD 

QFBC&WH>)) DF tiWviCE 
" -  lsfb. OF 

W S  u lulf C W  r=ku i -hlcPtRCcumI)(Q , -  

-r ' . q . W T E O  em$%%,.- 

REMOVE AND 0 0 N ~ T  TllE W W W M G  
AS Sfnm B W W :  
FXFI I * FX 'IM;CHWC#E LINE -I4 97-30 W2-20J 

OPENEND SERVED ]BX AN Wat;PPNDWf 
RS'B - MC SEUVkCE -14 ! 0.00 # A N  
T@SQ - PVf LINE - PX T X M  TERMINATMDV t 
WHH98 - SPECIAL MSWBLY 
WHPC - S P T X f a  A$$EMBLY 
W I M Q  * FX fN-CrJbh'CE m L .  

WiN OR  ED END SRW BY AN IllrDkT'RT 
LtHld* FX IMFEEXCHMGE CHIANNEL M5l.E 

QPW OR ctQSlED END SRvD BY AN WDEPDI' 
"" 'fWE N U W B W  TQ B(E nEMWl?D 4 CON- 

YERfEP ARZ ON PAGE 2 OF IWB ~~~ 

TO E;WWmITowN. 
AmVlOMAL ~ O R h f A T l # l N  m' P A W  2, 
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Cynthia DelRocco 

7 7 0  579 8405  1 ,  m: &>fr BELLbQU7H 91'7'1'@~'7Y@I& 
. . -- 

1 I 

FX LINES - ELIZABETHTOWN 
" . ...,-. 4 " , . - c - u  - . -.a- ..--- ---a+-- 

~ i r r  ---->> -,, .-- r.-I +..--- ",-- -.."-Y.T.. .......I- L-.CI---.- - 
gxlSflNG EUZA*ETrnW?'l FX ~~~ CANNOT BE , , -. - I---- -.- yoO-~\r$> our OF ~E_R;%B r;n-MUr?cYn. p a  is 
u ~ ~ p  y@$q'!.5F=kTPg* .,..,..- ---- I -" "'-- II----- 1 
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FEB-16-2006 THU 08 : 14 AM BELLSOUTH FAX NO, 4 

CON'I'RAC'I' SKKVICL AJZKANCEMENT 
PG#.fi: EM ENT Case Nulnber W06-2127-00 

'1 M!i Oo~ltract Service Arra~igemcnl (CSA) Agree~rienl ("Agreement") is by and hetween 13ellSaltli 
I'clecor~tmtu~iciltions, Inc., a Cientgia corporatior), d/b/a RcllSouth, ("Company") and HFRl'l'A(i1' 
KINVIKONMENTAI, SERVICES ("Customer or S U ~ S C I ' ~ ~ ~ ~ ' ) ,  and is entcrtd info pursuant to 1'nritT 
Sectim AS ot ' t l~c General Subscriber Scrviccs 'L'nriff, l'llis Agrcemetlt is b u t d  upon tlie followirig tcrnms 
firit1 corrditi~ris as wcll as any At~achm~nt(s) nf'tixed and tile approprialc lawfully filcd ilnd approved lnriflfi 
which art! by this roFcrcocc incorporated I~ereii~. 

I .  Sul~scribcr t cq t tcs~~ and Company agrees, fiubject to tllc k r l s  and coaditions kcrein, lo provide the 
service Jcscribed in this Agrwmcnt at illc montl~ly ant! nonrealrriilg rfitcs, chargcs, and conditions afi 
tlcscribed iri this A~wemcrit ("Scrvicc"). Tlie rates, charges, arid coclditiontt d c s c r l ~ d  in this 
Agrocn~cnr arc hillding upon Cnnipariy and Subsclibcr for the duration or  this Agrccmcni. For thc 
purposes of Ihc cffcctivct~r;ss of tile l e m ~ s  and condi~ions contained herci~~, this Aglaeiirlsnt .shall 
lleco~ilc cn'L'clivc upon cxcrt~tion by both panies. For purposes o r  ~ h c  detcwination of any sewice 
pcriorl s\att.d herein, mid service period shall co~nnlcr~cc tile date 1rpo11 whiclr in~tntlution of thc scrvico 
i s  c~illplctcd. 

2. Ucjrnpany abTccs to provide Subscriber notice of any nddilional fariffed services required for [he 
ilts~filkitiot~ of thl: Service. Subscriber agreea Lo be responsible for all rates, charges and coiidi~ions for 
any ntiditional tariffed sc~vices that we ordered by Subscriber. 

3, This Agreement is ~~tbjrct  to nnd controll&i by Ihc provisions of Comnpafly':: or any o f  ils ollilinlcd 
co~rlp:lnics' lawfully filed and appl.overl larill's, includinl;but not limited 10 Section A2 of tfle Oer~eral 
St~bscribtr S e ~ i c c s  Tariff and No, 2 of tI1c Fedcral Con~mu~licalions Con~~nission Tariff and shall 
irlcludc 411 cllanyes to strid arifl's as may be I I I R ~ ~  tion1 time to rime. All approptiale lsriKralcts atid 
chihrgcs shall be i~ lc ludd  ill the provision of this service. Except for Ihc expressed ntetr, charges, 
tcrms 31111 coni!i~ions hcrcin. in thc cvcnt any part of this Agreement conflicts wit11 thc terms and 
conditions of Company's or my of i~ nffilintcd cornpanics' lawfully filed and approved tcuiffk, tllc 
Itirilfshnll cbntrol. 

4, 'Ihis Agreement may bc subject ro the appropriate rcgblniory approval prior to commencement of 
installntion. Sho~rld such rogulatary approval be denicd, after n proper request by Cornpony, this 
Agrcertletlr shrill be nrrll, wid,  m d  of no effect. 

5. 11'Subacriber  cancel^ t h i ~  Agtcctncnt prior lo thc completed instnllntion of rhc Scrvicc, but after the 
execution of rhis Agrrcrnent by Sllbvcriber and Company, Subscriber shnll pay all rcavonablc cos~s  
incrsrt~l in [hi: implomentalion of this Agrwrnml prior to r~!eipt of written rroticc ol'conccllation by 
('ontpi~ny. Notwilhstnndiog tlru foregoing, such ~ i u o n i l b l ~  costs shall not exceed nI1 costs which 
woultl apply if Ule work in lhc iuiplemenl~ition of ;his Agreement llnd been cornplelcd by Compnny. 

6, The r;ltes, cl~arges, and condiiiorrs t i e ~ r i k t l  in this A&~ecment may be basail upon information 
supplicd to Co~npnny by the St~hscriber, ii~cluding blrt not Iimiled to forecasts of growth. If so, 
Sul~acril~ar 3grcc.c~ to br?, bound hy the irfi~rt~\adon pimovidetl to Company. Shovld Srihscriber fail to 
tilect its forecatired levd of service requirements st any time dvring the tcrm of this Agreement, 
Suhscriher sliall pay :111 reasonable cosls associated with its failure 10 meet its projecled scrvice 
rcquirumeats. 

7, ( A )  lf Subscriber c i~nctk this Aplrcenlc~lt or a Service provided pursuant to this Agreement at any time 
prior to the expiration of ths senice period set forth in tihis Agrccmcnt, Subscriber shall be ie~ponsiblc 
for ull tcrminnlion charges. Vdzsv olherwivc spccificd by thc tariff or stared clscwhcrc in this 
Agrcurncnt, lcrniination charges arc defined ns fifty ppcrctnt (50%) of the recurring c h g c $  due or 
rcnlairii~lg as a r~sul t  of [he rnitlirntrrn service period agreed lo by lheCarnpnny nnd Stlbsctibcr and wt 
f~)flll in ttria Agreomcnl and nny nonrecurring clmtgw that werl; not applicd upon irrhtallaiion as sct 
Ibrth in this Agn'sment. 

CUNI AINS I'RIVATE AND;OR PROPRIBAKY INFORMATION. WAY NOT BE LJSEDOR nlSrl OSFD 01 ITSIDE THE 
RE! LSOUTI I COMPAN l5S EXCEPT PURSUAN'T TO A WkITTEN ACiREEM ENT 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-16-2006 THU 08 : 14 AM BELLSOUTH FAX NO, 4 

CONTRACT SERVICE ARRANGEMENT 
AGREEMEMI' Case Number KYO6-2 127-00 

(bj Subscriber funller acknowledges tllaf it has oprioils fnr itfi tetscornrnunioalions services from 
ptovidcra other than Uocnjlany suld that it  has choscn Company to provide the ~ r v i c e s  in this 
Agrccn~cnt. Accordingly. if Subscriber assigns U~iu Agrue~nct~t to a ccrtificd reseller of C'ompnny l o c ~ l  
~urviccs and 1b8 rcscllcr c!xccutus n written docurncnl apccing to assume a11 requirements of this 
r\yecnrelkt, Subscriber will no t  be billed wnninalion chwges. II~wcvdr, Subscribor agrccs that in ~ h c  
rvcnt it fails to rneet its obligations under 1111s Agreement or terminatcv this Agrccincnt or scrviccs 
purcllased pursuant ro this Agrccmz~rt in order to obtain services from a raciliticv based tiervice 
provider o r e  wrvice provider ihat utilizes unbundled network elements, Subscriber will be billed, au 
appropriate, tcrmimtion cllarges as spccificd in this Agrccrnent, 

8. This Agrcmlcnt shnll be construed ill sccordulco with the laws ofthe Stale of Kentucky. 

9. Ikccpt as othcrwho provided in this Agreement, noticcs required to bc given pursuant lo this 
Agrterncnt shnll bc ekctivt:  whcn larccived, and shall bc suficient if given in wiring, hand delivered, 
or Uni\c?d States mail, postage prepaid, nddresticd to tlre appropriate prrrty at the addross scl forth 
I>clow. Either p;rrty 11crct.o may clinnge tllc nome and address to whom oil notices or other doclrmcnt.u 
reqoirutl under [his Agrccmtnt mrrst bc scnt at Bny timc by giving written notice to rhc other party. 

hmmy 
I'lcllSouB ?'elccommuniculions, Inc. 
AiCsiisiant Vicc President 
333 Cor11111erce St, 
Nt~shvillc, 'TN 37201 

Subxriber 
X.1ERI"rAGC ENVIKONMGN'I'JU- SERVICES 
-1925 H k1.d ,EU S'L' 
~ , C ) ' I I i S ~ I  J..F:, KY 4021 8 

LO. Siibscrihrrr may not assign its rigl~ts or ohiigiitinns under tlds Apree~nerii wirhout the express writLon 
c-~mscnt of  Golupany and only prmnant to Ihc conditions contained in the appr'opriale tariff, 

1 I .  In thc cvcnt that one or Inore of tlie provisions cnntaioed in  this Agreement or incorponted wilhin by 
rcfcrcnoc shall be invalid, illegal, or unenforceable in any respect unda nny applicahlz sltttute, 
regulatory ~ ~ q ~ i r ~ m t n l  or rule of law, then such provi.ui0s.u shall be considered inoperative to the 
cxterll of such inwlidity, illegality, or uncntbrccability and tl~e reminder of this Agreement ,shalt 
colrtinue in full force itnd effcct. 

12, : i J u c r i l ~ r  ackaowledges tllat Subscriber has read and undelasinnlls this Agrccmcnt. and agrees to bc 
lloulld by its len~>s and conditr'oi~s. Suhscriber furlher ng,rees rhnt Illis Agrcemcnl, and w ~ y  orders, 
conqlilute thc cumplelc and exclusive stalcment of the Agreemedr between rhc parties, superseding all 
proposals, reprcsentariona, nndlor prior agrccmtnrs, oral or written, b e h v t : ~ ~ ~  the parties relating ro the 
h~l>ject nl4ltcr of llle Agreement. 

13. 12ccrptarrar of any order by Company is subject to Company credit and other approvaIs. Following 
order nccep~stice, if i~ is dcte:minetl that; (i) the initid crtdit approval was based on inaccurate or 
incou~pletu information; or (ii) the custome~~e creditworthiness he< sigi~ifican~ly decre~cd ,  Company 
in ils sole discretion rcscrvlcs the right lo cmcdl thb order wiihout liability or suspnrd the 01.dcr until 
~~ccmnle and appropriale credil approval requirements are estahlifihed and accepfcd hy C.'u8totner, 

14. 'I'fds Agreetnenr is not binding trpon Company until a x ~ ~ u t c d  by an autbori7;ed employee, partner, or 
agcnr of Subscriber ond Con~peny. This Agm%I~nt may not bc nlodified, anended, or superseded 
nthcr then by i\ \ailten inslmrnent c ~ c ~ u t e d  by both parties, allljroved by tlic appropriale Cor~rpany 

PRIVA7PJPKOl'Kll:TAKY 

CON rA lNS  PRiVATF AhNDR PROPRIfTARY INFORMATION, MAY NOT DE USE0 OR DISCWSEUOU 1YIDC'I IIE 
RF.LLSOIJTH COMPANIES EXCEPT PORSI.)ANT TO A WRI'1.I LN AGI~EI~MGN~. 
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FEB-16-2006 THU 08 : 15 AM BELLSOUTH FAX NO, 4 

CON'I'RAC'I' SEIZVICk: ARWNGEMENT 
AGHIS25M LN'C Case Number KY06-2127-00 

o~.@l~izs tion, imd ii~corpontcd into Coolpnny's ~~lclchnnizad system. The undersigned whtnrnt find 
rq3rtscnt that thcy have ~ h c  authorily to birlil Sitb$criber find Comptlny to [his A&reemeec. 

.. . .. . . 
PRIVATF/PROPRlQ"TRY 

CONTAINS PRiVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DlSClDSEO OIJTSIDE THE 
BEL1,SOIJTH COMPANIES EXCEPT PLlRSUANT TO A WRITTEN AGREEMENT. 

Page 3 of 7 
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FEB-16-2006 THU 08: 15 AM BELLSOUTH FAX NO, 4 

CONTRACT SERVICE ARZMNGEMENT 
AGRIXBMHNT Case Number KY06-,2127-00 

Option 1 of 1 

'I'lris Agreerrrcnl is subject to lhe approval orlhl: Ke~llucky P r ~ b l i ~  Service Cotnrnitisio~l. In 11ie evtlll ll~e 
C:nnr~nissinr~ si.lo\llcl awdiCy any rikte or prnvis;on of this Agreerncnl, the Customel* will have t l ~ c  option of 
i1cccj31ing tJ,c m~~difisn~ior](s) or of canceling thc Agseemerlt. I f  acccplcd, billi11g will bc rcndcrcd fron: tlx 
ins~ullniion dille. 

Offer blxpirstioo: This offer shall cxpire on: 6/6/2006, 

Lslin\btcd 9clvice intervnl following ncceptnnce date: Negotinble weeks. 

Scrvicr d t . ~ ~ * i p ~ i n s :  
'I'l~id Conrmct Servirc Am1~L.calent (CSA) ptovitle~ for RellSouth@ Primary Rate ISDN - VoicdlJata 
(S 1:lnd:a.d) service. 

Illis Agrecmeot provides for a thirtysix (36) montll service period, 

Ihis Agreement shall bc cxtcnded for additional oneyeat tcrms ~ n d c t  the dome t ~ m s  nnd condii in~ hcl-cin 
t~nlr!is eitliur parry provides written  lol lice or its infel)l not (a renew the Agrecnreot at teafit sixw (60) cJ,qys 
prioc lo llre cepiratiorl a f d ~ c  iriitisl torrn or each additional onc-ycsr rclVm. 
C'uslorncr 111itials- 

CCIUTAINS PRlVhTE AND/OR PROPRIETARY IhFORMATION. MAY NOT BE USED OK DlSCLOSED OLTSIOETHE 
BEI L SOlJTH COMPANIES EXCEPT PURSUANTTO A WRITrEN AGREEMENT 
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FEB-16--2006 THU 08 : 16 AM BELLSOUTH FAX NO, 4 

CON'~KhCT SlCHVICE ARRAWGEMEN'C 
AGltEEMISNT Case Number KY06-2127-00 

Option 1 of 1 

IN WITNESS WIIERb:OF, B e  parties hereto hnve ceuscd this Agrcemml to bc cx~cutcd by lheir duly 
an~horiaed rcprcscnloli~us on 11ic cl~tcs set forth below. 

Accelflcd by: 

Conipany: 
I3cllSouth Tclecon~mu~iicationu, Inc. 

Dill.: 3.p$$~L ------. ....,. 

PRIVA7WPK13PRIE'rAKY 

CONT ,4INS I'RIVA'l'E AND/OR PkOPRIFrAKY INFORMATION, MAY NOT BE USED OR PISCIDSEP 0\JT$ lPE nlr 
BELLSOUTH COMPANIES EXCFl'T PURSUANT TO A WRLTTEN AGREEMENT. 
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FEB-16-2006 THU 08 : 16 AM BELLSOUTH FAX NO, 4 

CONTRAQ SEKVlCE ARHnNGIEMEN'l' 
AC:KEKMEN'I' Case Number KY06-2 127~00 

Ilption 1 o f  1 
IWL'ES AND CIIARGKS 

E,@.Elemcn I;: Nm-Recumng ~ I Y  Rate 
1 BellSouth@ Primary Rate ISDN Access $.OO $130.00 

Line, each (Note 2 )  

2 l3ellSouthc(i, Primary Rate ISDN Interface, %.OO $375.00 
cnch - Voice/Dota (Standard) (Note 2,3) 

3 BellSouth@ Pri~nary Rate ISDN B- $ .OO $ 1  6.00 
Cl~annel, encll - Voice/Dala (Stanctirrd) 
(Nett!! 2) 

1 Bc114South~Ei, Prirn,wy Rnk ISDN $.OO $0.20 
'I'ulqhone Numbers, per telephone 
~lutnl>c~' rcq~lested irlwarit arld 2-way 

BellSouth(& Pritnary Rate ISDN, 
Calling Name Delivery Feature, Per 
Primary Rate Intelfkce 

I3cllSoulhO Pri~llary Rate ISDN D- 
Cihanllel- Nv Kalc (Provisiolting USOC) 

- 
PRIVATWPROPRIGTARY 

USOC - 
II.T>l E 

PK7 1 V 

PR713V 

CONTAINS PRIVA'TP AND/OR PROPRIETARY INFORMATION. MAY NOT BE USE13 OR DISCMSFD OUTSIDE THE 
QELI.SOIJTCI COMPANlFS PXCEPT PURSUANT W A WRIT-rEN AGREEMEN'F. 
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FEB-16-2006 THU 08 : 17 AM BELLSOUTH FAX NO, 4 

RATES ANY) CHARGES 

1. n11rs and regulations for t3ellSouthC9 Ptimary Rdle 1SDN service as yct fol'lh in the General 
Subscribur S c ~ c e v  Tariff (QSS'1') art: applicablc to this Agmcn~ent wit11  he exception that volumc 
Jisconr~ts RS oullinld in the larifYdo not apply. The talc elcrnerlts included hcrcin have Lwei] 
sptcifically discounrcd, Other ratc ele~nents ufietl in the pravisio~i of the S ~ I ' V ~ C C  have not been listed, 
hut nray be found irl the npprnpriatc Co~npany tariff. lbali~plcs of other ralc clcmellts arc: FCC: 
surcl~aryus. replntory fees, taxcs, or char4es for features ordered that lirc no1 listcd in the Agreement, 

2. The f~tliowing nonrecuzrjng charges will not apply tlpon inilia1 uislallalion, Ifowever, if the service is 
tliscbnnccted prior to tlic expiration or ellis CSA, llierl Skibscribcr will pay full nonrecurring char~es as 
idet~tified below in nddition to applicablc termillation liability charges. 

- .  
ir ,nr~ $875.00, cach 
l'R7 I V $ 1  10.00, each 
l'R7 11V $ 5.00, ench 

3.  Apply five f.hd User Co~n~~~llon Line Chargcs for each Rriinnr'y Rab lntcrfacc. 

Ail t~ndcmarks nnd ~ervicc ma&.s coatailled hcrcirl am U l c  property of RellSouth Inttlltctual hopcrty 
Corparntion. 

EN11 OF AARUNCXMENT AGREEMENT OPTION I 

- 

PRIVATDPROPRI ETARY 

COKrAlNS I'KIVATB AN~JIOR PROPRILTARY INFORMA1 ION MAY NOT iIE USED OR DISCLOSED OUI'S IDE THE 
IlEl I.SObTtI COMPANICS EXCGP'r PURSUANT TO A WRlTTEN AGREEMPNT. 
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ADDENDUM 
AGBEEMENT Case Number KYQS-J3 13-00 

THE UNDERSIGNED PARTIES, BellSouth Tclacomrnunications, Inc., a Georgia corporation, d/b/a 
BellSouth, ("Company") and JEFFERSON COUNTY PUBUC SCHOOLS (KY) ("Customer or 
Subscriber"), hereby agree, as achowled@;ed by their approp~lnte signatures as set out below, to amend and 
change Contract Sclvice Arntn$ement (CSA) Agreemefit (KY03-G881-05). This Addendum Agreement is 
based upon the following tcrm* and conditions aa well as any Attachmeat(s) affixed and the appropriate 
lawfblly filed and approved tariffs which are by this refcience incorporated herein. 

Offcr Expiration: This offer shall expirt., on: 3/28/2006. 

I .  Subscriber acknowledges that Subscriber haa read and understand8 this Agreement and agrees to be 
bound by its term8 and conditions. Sub~criber further agreee that this Agreement, and any orders, 
oonstitute tho complete and exclusive statement of the Agreement between the partics, superseding all 
proposals, reprersentatiorls, and/or prior agreements, oral or writtcn, between the p~fties relating to the 
nub,]ect matter of the Agreement. 

2 Acceptan~e of any order by Company is subject to Company credit and other approvals. Following 
order acceptmwc, if it is determined that: (i) the initial crcdit approval wae baaed on inaccurate or 
irtcompleu: infomation; or (ii) tho customer's c~editworthiness ha8 siprrificsntly dccrcaaed, Company 
in its able diaoretion rescrves the right ro cancel the order without liability or $upend the Order until 
accurate and appropriate c ~ d i t  approval requirements arc established and accepted by Customer. 

3, Thia Agreement ie not binding upon Company until executed by an authorized employee, partner, or 
agent of Subecribcr and Company, This Agreement may not be modified, amended, or supmeded 
other thaii by a written instmment executed by both parties, approved by tho appropriate Company 
organization, and incorporated into  company'^ mechanized syetem. The undersigned wmant arid 
remaant that: they have the authority to bind Subscriber and Company to this Agrccmllt. 

PRIVATWPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY 1NFORMATION. MAY NOT BB USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH CQMPANleS EXCEPT PURSUGNTTO A WRWEN AGREEMENT. 

Pngc 1 01'5 
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ADDENDUM 
AGREEMENT Case Number KY05-3 3 13-00 

IN WITPISESS WHEREOF, the par tie^ hereto have caused this Addendum to be exccutcd by their duly 
authorized rep~scntatives on the dates set forth bclow. 

Acceptcd by: 

Subscriber: 
.JEFFER_SOp C O W  PUBLIC SCHOOLS (KY) 

Aut ol-$ed Signature 

Title: . , 

Djlrectot BE Pumhasia 

Date: /2-)- f 

Company: 
BellSouth Telecommunications, Inc. 

By: I 
Authorized S7gnaturc 

Title: c r]b& 
Date: 

PRlVATWPROPRlETARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USBO OR DISCLOSED OUTSIDE TI18 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AOREEMENT. 
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ADX)ErnUM 
A -~ -x Case Number KY05-J3 13-00 

Option 1 of 1 

This Agreement is subject to the approval of the Kentucky Public Service Coxtunission, In the event the 
Commission should modify any rate or provision ofthis Agresmant, the Customer will have the option of 
accepting the modification(s) or of catleeling the Agrccment. If accepted, billing will be rendered from the 
installation date. 

Service deeci'iptioa: 
This Addendum Agrccment changes the terms and conditions of existing contract KYO3-G881.05. 

This Agreement is for eight (8) months. 

a Undcr this Agreement, this servicc may only be purchased by Customers whose traffic on this service will 
be at least 90% intrastak Customer is responsible for complying with this requircmcnt, arld by ordering or 
accepting such ~crvice under hie Agreement, Customer is representing to thc Company that its traffic on 
the service will be at least 90% intrastate. 

PRIVATWPROPRIETARY 

CONTAINS PRlVAT6 AND/OR PROPRIETARY INFORMATION. MAY NOT Be USEDOR DISCLOSED OUTSID@ THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGReeMENT. 
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AIIDErnuM 
AGREEMEW Case Number KU05-J3 1350 

Option 1 of 1 
RATES AND CHARGES 

Rate E l e m  N- Monthly Ratp 
1 

USOC 
There are no changes to the existing rate $.OO $.OO 
dements. 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BULLSOUTH COMPANIES BXCEFT PURSUANT TO A WRITEN AGREEMENT. 
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A 

ADDENDUM 
,I BGBEEMENT Case Number KY05-33 13-00 

Option 1 of 1 
RATES AND CHARGES 

NOTES: 

The 'NOTES' section of thc 'RATES AND CHARGES' pagee of Contract Service Arrangement Agreement 
KY03-G88 1-05 is modified by the addition of the following: 

I .  BellSouth agrees to comply with all service related requirements, which are in the control of 
BellSouth as set out in the appropriate tarifland technical standards. However, in the event 
that a service related issue arises which is unacceptable to the Customer and where BellSouth 
has exhausted all rcasomble effort to cure the m i c e  problem, then, BellSalirh and Customer 
agee to negotiate in good faith a mutually acceptable salution, which may include! 
termination of service. This agreement to negotiats an acceptable solution does not include 
events related to scheduled preventative maintenance, ads of God or conditions outside of 
BellSouth's reasonable control, 

, This Agreement or any services provided by the CONTRACTOR under an lBAP may be 
canceled by the State at any time and far any reason, upon providing the CONTRACTOR 
with ninety (90) days notice prior to tfie effective date of said cancellation. There ehall be no 
termination or like charges to the STATE in the event of cancellation pursuant to this 
provision, and the STATE shall pay any outstanding balance on irxvoices for services 
delivered prior to the effective date of said cancellation but &all not be liable for any further 
charges. In the event that this Agreement or a particular service i s  terminated or canceled 
without the ninety (90) day advance written notice, the STATE shall negotiate reasomble 
termination costs, if applicable. 

3. Customer shall be allowed to migrate from the &tandard ~ommercial contract t6 the Kentucky 
Infarmtion Highway 2 contract with no termination charges, 

All tradernarks and service marks contained herein are the property of BeltSouth Intellectual Propcrty 
Corporation, 

END OF ARRANGEMENT AGREEMENT OPTION 1 

PRIVATWPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION.. MAY NOT BE USED OR DISCLOSED OIJTSIDK THB 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN ACiRE6MENT. 
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JPMC &reemen1 Number: 68849 
BBMA Agreement No. MI-E141-00 

Regulatod Services Agreement LA04-El41-10 

REGULATED SERVICES AlTACHMENT 
TO MASTER AGREEMENT Pot the pravlslon o TELECQMMUNICATlONS 
AND RELATE0 SERVICES dalsd Wouernber3ZOOS (tho 16Agieernenr') 

JP Morgan Chase Bank, Natlond Association 

Ttlis Regulaterl Servfces Attachment ("Attach~llont") i$ belwon JP Morgan Chase Bank, Nallonal Association ("CusicanaP) and BellSouth 
Telecommunications. Inc, ("EIST")and applies to Orden for the purdlase of RegularEncl Services *om B S 7  and rsported as SUGR by BST In 
accordance with the FCC's PaR 32 "Uniform System of Accounts" ("Regulatad SBN~COS'~. 

REGULATED SERVICES 

1. Regulalary and Other Contractual Cnnsidorations. 
Custorner recognizes and agree$ that this Attachment is subject to and controlled by BSTs tariffs including, but not limited to, the General 

Subscriber &?)N~CBS Tariff and the Private Line Sewices Tarif and all sucli revlslorls to said tariffs as may be made from time to time, and are 
not illlended to replace or supersede erci$liOg ,tariffs. All SBMCBS Included under Mis Abchmant will be purmased pursuant to the terms af 
this Attachment anti the Agreement In affect in each state. Fot Regulated Servlces provlded under tho Regulated S ~ M C ~ S  AtDchrnenl in 
SouUl Carolina and Tennessee. the tariff terns and conditions that are in affect and on file wlth me South Carolina Public S e ~ c e  Commisslbn 
and lhra Tennessee Regulatoy Auihodty, rmpectively, are incorpomted heroin by refarence a3 contract tonns and not as term$ of a tariff 
('Tariff Terms"). %se Tariff Terms can be reviewed at w.Dellswrh.com. The rate,  chames and provisions of Such Tariff Terms 
applicaD1e to the Services will apply unless and except to the extent this Attachmon! or Ltle Agreement 00htains oxpress ntes, chdfgos, fees 
and provisians $pmiBcalIy in conflict .therewi.th (in ~ h l c n  mse the exprass rates, charges, and provislons Of %IS AhilChment o ~ t h e  AgreemeM 
will con$ol to the extent permlcd by applicable law). BST agrees Customer will ba p~avided any appropr'iala tariff d m a % ? $  for dny rate 
element for Sewices p~~rchased at tariff rahsr provided, however. mat in tho went the mriff rate for any Service provided henunuer should be 
decreased below Ihe rates oet forth in the S~hedulo for such Sowicas, the rates eet forth In tho Schedule shall be adjusted to reflect me  lo^? 
rate. 

2. P r i ~ i f i ~  S~heUutes. BeilSoufh agrees to prowlOo and Customer agrees to pay \Re recunlng and non-recurring raies, fees and charges sot 
forth in (he prlclng schedules, attached hereto as Exhibits A thmugh R ("Pricing Sched~~les"), fwthe Regulaled Services ordered hereunder. 
Rates for addltimal arldlor new Regulatod S~rvices will be stated in a Pricing Schedule muhially agree# to by the Parties in writing. 

3. Cancsllatlon. 
If Customer tancel$ a S~n/ice ordered purSllaOl to an Dmet Atlachment, prior to the mmplefed insIallation of Vie Regulated Service, but 

after the execulion af the Order Attachment, Cusbmorwlll pay actual documented cask incunod in the lmplemcntation of the @nCBlleCI 
Regulated Setvico, not to exceed all CWLS that could apply if the work in the implementalion of the Order Anachrnenr had Lseeh cornple'ted. 
4. Termination. 

4.1 If Customef cancel$ a service ordered pursuant to an Ord~r Attachment at ar~y Umo prior to the explrado~i of the service period set 
forth in tJ?o appmpriam Order Attachment$($), Customer shall be mapln61Ple fof termination charges as agreed b and provided for in fho 
Pricing Scnedules or as specltlcally agreed ta in writing by tlle Panles under a soparate custonlized agreement 

4.2 Cust~mer acknowledges It has oolions fo~' Its lolecommunications services ffom sewlar provide6 ollre? than EST and it has chO$Qn 
BST to provlda .tho Regulated Sewi~e$ ~pecllicd in each Order Attachment. Cuslomar, tharafore, agrees that in the event it terminate3 
Regulatad Se~iC65 provlded pursuant to an Ovtler A.ltaCnment of arly klnd whether it is a C$A or SSA, at any time prior to the mln~murn 
service petiocf set fo& in the Order Attachment, Crrstomer will not pay app!iosbje Temlnalon Char~es Were a certified reseller of BST local 
SeNiC6 resell$ this Attachment to Customer and agrees in writing to assume all af Cu~tgmer's obligalims 10 BST under his Attachment 

$. Service Poriad. 
5.1 The service period for Regulated Services ordered under an Order Amchment ahall be as spcutied In \be applIcaDla Older 

Attachment. 
5.2 At me expiration or termination of this Aftach~nont, Customer may renew thle Attachment a$ pmvided in Section 12.4. For Servlccas 

ordered under Pricing Schedules that are coterminous wltll lhls AttaMmenl, if such renewal Is not elected and Cu$tamar does not request 
discontinuance bl the SeMco under his Atkchmeot, the Regulatod Senrice will be provided at tha current rate as indicated in the tatiff on a 
month-to-monch basis.. For Services ordered tinder Pdcing Schedules that are not c~t~rminous with Lhls Atlachment, the renewal options shall 
be hasa set hrth in those Schedules and in the Agreement. If Cuslomcr doos not elect such a renewal and does not requasi discontinuance 
of Service, Ute Reguiareci Service under those Scnedlrles wlll be provided at the nrrfentnto as Indicated in the tarlff on a month-to-month 
basis. 

ANNUAL REVENUE SPEND PROVISIONS [Sections 6"- 11). 

6, Definitions. A$ med In this Attachment, !hesfollowlng wrds  or phrases have the foilowing meanings. If not othewi~e defioed heEi0, all 
mpltalized words and phrases have the meaning set brth elsewhere in the Attacbm~nt 

6.1 "Annt~al Revenue Spend" - he amount of billing each year to Cuetomer For BST RegulaQd Sewices for PurPOSes ai dotmining the 
applicable P r i ~ i n ~  Schedule and the Annual Grbwth Incentlvo Awrd  ("AGIA") payable u11der this Attachment. t 

6.2 "Baselin@" - in Contract Year 1, the annuaiizod monthly Billing Lo C u ~ t o r f p r  BST Regulated Services that is used .to calculate the 
Annual Revenue Spend. ' r h ~  Basolinc for Contmct Year 1 will 88 $5,000,000. The Basetine in subsequenl years is the aggregate billing 
the prev l~ i~s twelve (12)-month pericKl prior to the application of any AGIA. 

Page I of 3 
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JPMC hareoment Number: W 9  
BBMA Agreement No. LAU4-E141-00 

Regulated Sewlces Agreement LA04-€141-10 
6.3 "Contract Year - rhe walve [ISpmonth period durlng the term of this Attachment beginning on September 1.2005 ("Effective Date',) 

provided bob Parties have signed this Attachmerlt no la$r man November 30,2005, or any subsequent twelve (12)-month period (hat begins 
on \he anniversary QP the Effective Date. 

6.4 "ExpiraLlon Date" - the dab on which the tarn of thle Attachment expires 
6.5 "Prlclng Tier" - the lovsl rsf pricing for Services purchamd by Customer as set forb In ule PricinQ Schedules based on ~ustomer's 

Annual Revenue Spend.. The Prldng Tier to be utilized far Se~ lcos  purchasecl herevnder in Contract Year 1 shall be at thQTw 4 level- The 
Pricing Tier In subsequant Contract Yeao $half be based on Customer's A~titual Revenue Spend for h e  previous Contfacl Year. 
6.6 Termn- the nurt.lbgr,of Contract Years or the number of months the Annual Revenue Spend provlsions of this Aitachment are 

effective. TheTern of Ulis Agreerncnt is 2 Coi'ltract Years to be cccterminous wltn tho Initial Tern of the dgfeemenl. 
6.7 "EllgiMe Sewlcesn -all Regulated Services purchased by Customer or its Affiliates. whose bill in^ is used to wlwlaie Baseline. No* 

racumng charge$, taxes, and publlCly imposed surcharges an3 not used to calcula.te the Basellne and are hat cansidered Eligible Semivicss. 

7. Annual Pavenue Spend 

7.1 Cugtmer and BST agree !Rat all recurring charges for Ellglbls Services billed by BST to Customer cfuflng each year of this Attachment 
will be applled toward the Annual Ravenue Spend. Customer's progres$ toWard rnee\ing U'ce Annual Revenue Spend levels will be tracked by 
EST and measured In pre-AGIA billed crollars. 

7.2 Customar and BST agree to deternine Customer's Annual Revenue Spend at the baainning of each ContraGI Year. 
7.3 BST will identify Customer accounts with Ell~itrle Semites and Customer agrees to coopera@ with BST in suCh Ideniificatibn. BST is 

responsible for jnduding revenues for EliQiDle Sawice fmm 1ho$e Customer accounts cllrrsnlly serviced by BST. 

9. Incentive Payments 

B.1 Annupl Growth Incentive Award rAGIA"). If Clrstomer excaeds Its Bazeline by Inore then three percent (3.0%) d ~ f i n ~  any COntracl 
Year, Customer wit1 remlva an AGIA credit. The AGlA will equal ten porcent (Id.b%) of the blllEX! charges for Customer'$ Eligible SetVlGes 
less Be current Contract Year's Baseline. The AGIA, not to excead two percent (2%) of the achral billed charges fa? f ligible Servicss for h e  
cumnt Contract Ve(lr', will be calculat& and applied at Me time of h e  Annual True-UQ. AGlA creUil;s resulting from *eAr'~nual True-UP Mil 
be applied In the Other Credits ancl Charges sectio~? of Customer$ bill for local and IntraLATA services 67 in the form of e check, at 
Customer's optlon, within thirty (30) days of t h ~  completion of the Annual True-Up. 

82 Layalty Bonus. CustoMef will be provided a Loyalty Elonus of $320,000 at the end of  contra^ Year 1 and Conlmct Year 2 for each of 
Vtass ContracZ Years in which Customer's Regulatad Servlws hilling under &is Attachmerrt exceeds $5,000,000. If Customer does not attain 
'Ehe Loyalty Bonus for Contract Year 1, but Customer's Regulars0 Services blrllng under Lhls Att3chMOnt for the combination of COntraclYear 1 
and Contract Year 2 exceeds $1~,000,000, tho Loyally BOIIUS for Contract Year 2wlll be increased from $320,00D to $640,000. Lbyally 
Bonus CredltS resulting fro07 the Annual Trua-Up will be applled in the Qrller Credits and Chargw sscoon of Customers bill for IWal and 
intralATA mrviars or in be form of a cliock, ZI t Customer's option, within thirty (30) days Of th8 completion of the Annual True-Up. 

9. &quialtl~n of New Bu6lnessos. In ma event Cust~mer acquires a new business or operation within the BST sewice area during the 
tam of this Attachment, ttle Regulated Services at these locations may bo, Included urKler this AW~hm@nt upon notice by Customer, and BST 
and CuJomer will amend h is  Allachmonl. a$ appropriate to incluQe such Re~ulatsd Services. For accounts acquired by Cus.bmar during the 
term uf Ulis Atlachmonl, Cuskmor aDrees to nollfy BST withilt a raasonable amount of time of tho aqulsltlon of Such account and Company 
agrees bat P will include revenues associated with the relevant actbunt retr~adlvely to the date of the acquisition up to a maximum of 120 
days. AddiGonBI Eligible Sewice accounts may be added only by mutual agreement of the Partlss. Eli~ible Services included in this 
Attachment as !ha result of an acquisition will be used in Ihe calculation of an AGlA in me Contract Year In which the acquisition occurred. 

?O. Annual True-Up. within $0 days altar the end of each Contract Year, BST will Conduct a review of Customer's revenue for that pfevic~s 
C;onl#acl Year to detOtmi17e if CustOmgr' qualifies for an AGlA credit .br ,Lha previous Contract Year and to dela~mlne f ie  eppropriate f r i d n ~  
Ter for the Subsequent Contract Year ("Annual True-Up"). If titar Customer'$ Annual Revenue for the previous Contract year wanants 3 
change Lo a different Pricing Tier, the rates will be adjusted as inUlcated in the Schedule effecuve at the beginning ~ l '  the subsequent Contmd 
Year. 

1 f.  Taxes, ApplicaDla taxes and fees will be lsased on the pfkes &st forth in the Pricing Schedules. The AGlA \Nil1 be treated for tax puf"0Ses 
as a reward and not as a di~oallnt or refund of pravi~usly paid charges. Accordingly, no taxes or foes will bo refurrdsd or added to the 
amount of any RGM given to Customer under this Attschtvent. 

MISCELLANEOUS PROVISIONS 

12. Miscellanwus Provlsizrns 
12.1 Except as otherwise provided in this AttacllmeA nallices fequlreQ to be Qlven pursuant lo this Attachmen1 shall be ~ f f e c t l ~ e  when 

received and shall b6 $rr.Riciant if givon in writing, dellvarod by hand, facsimile, Overnight mail delivary, or United SQtes Mail. pmtage prepaid, 
acldressed tn the appropriate pam at the address set r'artlr below. Eithsr Pdrly hereto may thange the nanw and address to whom all nbFices 
or otner douirnents required under this Aitachm~nt must be sent at any time by giving wrlnen notice So the Otlrer Party. Current addresses 
are: 

Be)tSooth Customer 

BellSouth Business Systems. Inc. 
Attn: Director of Conmct Managentent 
2180 LaKo Ellvd., 7 tls FIoar 
Pirlanb, GA 30319 

JP Morgan Chaee Bank 
suateglc Saurcii'iQ Orfanizauoi? 
270 Park Avenue. 3'? Floor 
NOW YOfk, NY 10017 
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JPMC Agreement Number; 60849 
BBMA Agmoment No. M4-E141-00 

Regutatad Servicsls Agreement LA04-El41-10 
WiM a copy to; 

JPMorgan Chase Bank 
LeOal and Compliance Department 
Technology and Supplier Contracts Group 
I Chase Manhaltan Plaza, Floor25 
New York, New York 10081 
AOn: Financo and Operations Manager 

122 In the event Ulal ona or more of the provisions of tnrs A ~ c h m n t  $hall be inualid, illegal, or unenforceable in any respect under any 
statute. regrrlalory requirement, or iule of law, then such provisions shall be considered inoperative t0 the extent of such iclvalidity, i i i~rtli ly, Or 
unenforcaablllty, and the remainder of this Attachment shall continue In full f0r~a and effect 

12.3 CU!itMnef shall not .furnish the name, trademark or pmprletary Indicia of Ek?IISwth Corpontim or any Affilate thereof (including 
BST), as a reference, or u l ize the name, trademark or prapn'atdq indicia of BellSoi~tl? Corporation or any Affiliate thereof (including EST), in 
any advemsing, announcement$, press releases or other pmrnofional materials Including lastlinonials, quowtions, Qso studies, and other 
endorsements. No mceptians are grantBu w i t t ' ~ ~ t  the priorwfitten coi?sent of Ute BellSouth Intellectual Property Cowration, such sionsent tO 
be granted cr withheld in lho sole and absolute discrelion of BeiiSouth. 

72.4 ExIension of Term. The term bf hio Attachment inay be extended (a) for twb additional one-year periods upon Cu~tomer pmviding 
BSTwritti?n notlca pmvided by an authorized tepresentat[v~ of CustOmer of its lntent t~ ronew at l ~ a s t  thirk (30) days before the beginning of 
each one-year ranewal period or (b) pursuant to the Renewal Year or ttansition Year options set forth in tne Agreement 

12.5 Non-Recuwlng Charges. CusIomer and B~llSouM agree t l ~ L  Non-Recumng charges for tho inelallation of Regulated Servlcss 
ordered herwnder as debiled by BellSouth's lawfully filed Tarlfk will be waived on the cclndltion lhdt the CuSlamer maintains tR0 Service 
lnshlled for a mlnlmurn service period of SIX (6) nronths an4 maintains a minimum of $500,000 in annual Eligible S fWi r~s  billing. HbWVer, If 
the Senllce is dlsmnnected pdor to the expiration of the mlnimurn sewius perlod, the Customerwill pay the prorated Non-Rocu~rlg charges 
associakd With hi~s diuconneded Sewice. 

Customer acKnwIsdgeS that Customor has road and onderst;lflds this Attachment and a@l'ees to tse bound by its terms and 
carrdlkians. Customer further agrees that the Agreemrsnt, to!& Attachment and any Orders, canstltute the complete and ~ x C I U S ~ V ~ ~  
statement of the aQreament bebeen the Parties, superseding all pmposa.Ls, reprasentations, dndlor prlor agraements, ara) or 
wrtktan, betwesn tho Partles relating to the sulbj~ct ma(ter of tKif AgreernotY!. &epbnce of any Ordor by BellSouth is subject to 
E1;e)ISouth credR and othar apprmnis. This Attachment Is nbt bindi 
partner, ot' agent of Customer and BellSaurh. The underslflned w 
8nd  ellS South lo this Attachment. Thls Attachment may not be m 

(Printed Name and Tille) 

Date: Dace: I\--\L, -Q< - 
NOV - 7 2005 

Page 3 of 3 
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JPMC Agreemant Number: 68849 
BellSouth Business Masfer Services Aereement LAO4-£141-00 

Regulated Sewicrs Attachment IACICEI41-10 
Total R~venua Spend Bonus Attachment 

Total Ravenu0 Spend Bonus Attachment 

TO MASTER AGREEMENT for the provision of TELECOMMUNICATIONS AND RELATED 
SERVICES dated ~ovember 2,2005 (the "Agreement") 

JP Mdrgan Chase Bank, National Association 

This Attachment supplements the terms and conditions of the Master Agreement for the! 
provision of "Tlecomrnunications and R~lated Services, BBMA No. LA04-€141-00 ("Master 
Agreement?] between JP Morgar? Chase Bank, National Association ("Customer") and BellSouth 
0usiness Systems, Inc., ail behalf of the BellSouth Companies ("BellSouth"), for the purpose o'f 
establishing a Total Revenue Spend Qonus ("TRSB"). 

I Total Revenus Spend Bonus Eligible Sewlces and Rc~venuss 

1.1 Unless otherwise specified herein, each defined term used in this Attachment shall have 
the same meaning as in the Master Agreement or relevant Attachments to the Master Agreemen!. 

1,2 The Effective Date of this Attachment shall be the same as t he  eff~clive date oT the Master 
Agreement M04-E141-00 between Customer and BellSouth. The Term and Expiration Date of this 
Attachment shall be the san?e as the Master Agreement (LA04,-E141-00). 

1.3 Except as specified below, all products and Services described in and purchased by 
Customer under the Regulated S&ruices Attachment and an attachment for BST Non-Regulated 
Services to the Master Agreement are eligible services ("TRSB Eligible Services") for determining 
the TRSB under this Attachment. "EST Non-Regulated Services" shall be defined as all services 
offered by BST under the Master Agreement that are not equipment or eqbiprnent-refated services, 
Long Distance Services, or Regulated Services, 

1.4 For BellSouth Telecommunications, Inc. ("BST) Regulated Services, the calculation of 
TRSB Eligible Services will include all recurring charges for Eligible Services purchased under the 
Regulated Services Attachment that are billed by BST and paid by Customer. Non-recurring 
charges, taxes, and publicly imposed surcharges are not considered TRSB Eligible Services. 

1.5. For BST Non-Regulated Services, the calculation of TRSB Eligible Services will include 
all rectrrring charges for TRSB Eligible Services purchased under any Non-Regulated Services 
Attachment that a n  billsld by BST and paid by Customer. Non-recurring charges, taxes, and 
pubtidy imposed st~rcharges are not considered TRSB Eligible Ssruiws. 

1.6 For BellSouth Long Distance Servims, the calculatian of TRSB Eligible Sewices will 
include all recurring charges for TRSB Eligible Services purchased under any Customized Pricing 
Arrangement that are billed by BellSouth Long Distance and paid by Customer. Nan-recurring 
charges, taxes, and publicly imposed surcharges are not considered TRSB Eligible Services. 

2. Total Revenue Spand Bonus Calcutatian 

2.1 The Customer's eligibility for the TRSB credit will be determined during the Annual True- 
Up, as described in the Regulated Setvices Attachment. 

CONFIDENTIAUPROPRIflAW - NOT FOR CIISCLOSURE OUTSIOE BELLSOUTHIJPMC WITHOUT WRITTEN 
PE RMlSSlON 
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.-. 

JPMC &greemont Number: 68M9 
BcsllSauth Business Master Services Mrelbment LAW-E141-00 

Regulated Servims Attachment LA04-E141-10 
Total Revenue Spend Bonus Attachment 

2.2 During the Annual True-Up, BellSouth will accumulate and calculate the total amount of 
revenues received f r ~ m  Customer for TRSB Eligible Sewices described above to determine the 
amount of the TRSB credit to which Customer is entitlecl for the applicable Contract Year. Charges 
invoiced but no! credited because thsy have not been paid by the completion of the applicable 
Contfact Year, will be credited in ihe following Contract Year if thsy have been paid by the 
completion of the folld.wing Contract Year. 

2.3 Customer eligibility .for a TRSB (defined as a percentage of TRSB Eligible Sewices Billing) 
wiil be detemined as specified below. 

2.4 At Customer's option, [he TRSB may be applied as a credit on Customer's bili(s) in 
proportion to the revenue attributable to the EST Regulated Services, BST Non-Regulated 
Services, and BellSouth Long Distance Services, or paid in the f6fm of a check[$) by Bel1Saut)l to 
Customer, within (30) days following the completion of the Annual True-Up of the Regulated 
Services Attachment. 

TRSB Eligible SewlCes 
Annual Billing 

$8,000,000 and Above 

$7,000,000 - 7,939,999 
$6,000,000 - 6,989,999 

Below $6,000,000 

2.5 6ellSou.th will provide Customer written documentation to support the TRSB calculation 
and credit or payment 

TRSB 

' 4% 

3% 

2% 

0% 

3, OfPer Expiration. This offer shall expire on November 30,2005. 

By: 

2012 

CONFIDENTIAUPROPRImmY - NOT FOR DISCLOSURE OUTSIDE BELLSOWWJPMC WITHOIIT WRl'll'EN 
PERMISSION 

Printed Name: Printed Name: Soh N n̂ .J3fbhfd 

Title: 

Dab: 

JOHN J. SACK 
$ENIOR VICE PRESIDENT 

w 

NOV - 7 2005 

iy. - 

Title: qp \bin 

Date: \\-\\o--05 
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AMENDMENTTO BELLSOUTH BUSINESS'' MASTER AGREEMENTFOR 
REGULATED SERVICE6 AND WLUrJIE cC WRM &&REEMEM?' 

Thi6 bmendmbnt is to the AII$oglh Blrcainess Master Agreement for Regulated SeWiuite6 3nei V ~ b m e  & %m 
Asrewnent GM$4?90-10. anhwd inb between Be116wth Tslscommunlceliow. Inc, by EietlSouth BILsinesa Swhne. 
11% ("EST) and l o ~ m s o n  C~80m40n (nCb$tometf) on March 12,ZOM. 

A Cuskxner and BST agree b extend the Tern d ftre Bell0auth Buelness Maabr Agmentfor  Regulated S W i  
and Vglume & Tgqn A~m.gemimt hrth~em ($1 Jdlllmel rnonh6. 

C. Tho Effbctl~e DElte of Mb Amenanent ahell be March 1.2DD6 

Except. fw h e  fomgalnp, the remalnlne terms and cohditiona of Vie blIB6uUI Buslnes MMasl Agjivement fw Regltlakd 
Swim am Volt~me &Tern Agreement remain fully emcutable between 857 snd Cuat9ma, 

Be116suth T&smmmunimtions, Inc. 
By; BellSctwh Butinsc~rFysW, Ifla. 

- Date: ,. (7-2~'  $6 

1 O f 1  

PROPRIETARY - Not For DIwIoswe Qhttside of BellSciuth 6nxsepl Wfth Writton Pormk~ion 
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CONTRACT SERVICE ARRANGEMENT 
&,CJ?J$MEq Cass Number KY06-1080-00 

This C~neact  Servicc Anan&c#nt (CSA) Agreeincat ("Agrrenlcnt") is by and bctween BellSouth 
Telecomnicutiom, I,w,, a Georgia corporatian, d.h/q BcUSoutl~, ("Company") and MONTGOMERY 
COUNTY PUBLIC SCHOOLS (Kn ("Custamet or Subscribcr"), and is eatsrcd in10 pursuant to Toriff 
Section A5 of tlaf Genaral Subscriber Services Tariff, 'this Agrcemcnt is based upon the fallowing tern 
and conditions ns well :IS any AUacbmentlr;) affixed end the appropriate Isdully filed and approvcd tiuiffs 
which Qre by thit rcfcrencc incorporated bercin. 

1. Subscriber requests and Cpmpany sgrees, subject to the ~ ~ r m s  and conditions hareio, to provide the 
service described ill this Apement  at thc rnontllly and nonrecurring mtes, cbargcs, and co~~ditions 8s 
described in lh is  A~l;rcdnacat ("Sewice"). The ratcs, ckargcs, a d  conditio~ls dcscribed in thit 
Agrccmat art bindi~ig upon Company and Subkcribcr far tbt durption of this Apemcnt.  For the 
purposes of tho effcctiventss ofthe t e r n  and co~ldicions conNi11cd herein, this Agrecolent slrall 
become tffccrivc up011 execution by both partics. For purpasco of the dctcrminatioa of ally service 
period stated h$rcC said service period shall conlalsnce the &tc upon which Ustallation OF tl~: scrvicc 
is completed. 

2. Company agree$ Co provide Subscriber noflce of any ndditioml uriffcd services rcquired fbr dtt 
inshlhtion of th Service. Subsctiba ngrees to bc ~esponsibk far all rates, cluhrgcc; and conditions far 
any oldditiousl miffed icwiccs chat b r ~  ordered by Subscriber. 

3. ' l l i s  Agreement is subject to and conhollcd by d'le provisions of Conlpany's or any of iU sifil~illed 
companies' 1awfbll.v filed wui approved tarif&, including but hot limited to Scction A2 of I h c  General 
Subscribcr Scrviccs Tariff nnd No. 2 ol the FFceral Conunur~ications Commissio~l Tariff and shall 
include all clwages to said tariR8 as may bc niadc dom time time. All apyrtsprinte rariffrarcs and 
charges shall be inrludcd in the provifion of this scivict. Excepl for the cxprcsscd rates, charges, 
tentx and conditioils herein, ia  the event any pan of thk Agrccmcnt ~0nflictS with the tern16 ancl 
conditions of Company's or any of its ~ff i l i~&d conlpsnies' lawfully fikd and opprovcd tnriffs, llrt 
hiff shall control. 

A, Thls Agrcemcdt my bc subjcct to the appraprpdate regulatory approval priar to canuncnccnlcnt of 
iwtallntian. Should sucll rcgulotory approval be dtniod, afier a propcr request by Con~pony, this 
Agfccmrnt shaH bc nuU, void, Md of no cffect. 

5. If Subocribcr canccls this Agrccmont prior to tile complctcd installatian of the Service, but aficr tire 
execution of this Am~pmcnt by Subscriber and Company, Subs~ribcr d~al l  pay all reasonable cosl;s 
incurred in thc imple~nant~fion of thig Agreewnt plior to rcccipr sf written nstice ~P~a~icellation by 
Conlpmny. N~twithstandiug thE foregoing, such rtasgnablc cast$ shall not exceed Jt coi'tli wbicl~ 
would apply if Ulc work in the impltmcutati~rr of this Agreement had btcn complctcd by Campmy, 

6. 'll~e nrcs, charges, and cpllditiorrei dcscnibed in tbie ApeemcRt nay be bnsed upon information 
supplied to Comp~uy by t l ~  Subsctibcr, including but not limited to forecosts of growth, If so, 
Subscriber agmes to be bound by Ulc infarnlirtion provided to Conlpany. Should Subscriber fail lo 
meet its f~~~c)as ted  jcvcl of scnrice requiremtnr~l at my time during the tern1 afthis Agrcemeot, 
Subscriber ~ilail pay all rcasa~lrlblc costs associated wit11 its f & i l ~ c  to meet i ts projccrcd scwice 
scquircnw~rts 

7. (a) IFSubsc~abcr ca~lcels this Af~rcament or o Gcrvicc provided pwuant to this Asrccmont at any time 
prior to the cxpimtirhn of the s ~ i c c  period set fortli in this Ayrccmcnc, Subscriber rhall be rcspansible 
for all @mination charges. Unless atlamvise specified by thc tariff or stated efscwl~crc in this 
Agrcerncnr, tcrminzltion charges are defined as fifty percent (50%) of the tccuwiny charges dm or 
remaining al; a result of rlw: minimum service puriod agreed to by the Company and Subscriber and set 
forth In this Ag-retnsant and any nonrecumng charges that worc not appli~d upupon installation as act 
forth in this Aprtcn~cnt. 

PKIVA'TUPROPHIE~ ARY 
CObYTh)NS PRli'+'rG ~ l U f Y h f ~  PKnPKIl?l"AKY 1Nl:OItMArTiSlJ MhY Nb+  RII U P G P 5 R  P I S L ? I . U S ~ ~ O U ' ~ ~ ~ D E  '1'I.IB 
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SERVICE ARRANGEMENT 
AGREEMENT Case 

(b) Subscribor funllcr acknowledges tlint it has aprions for irs relecotnn~wrica~~w servicts fronl 
providors other than C~rnpairy and thar it has choscr, Company to provide the scrvices in hi s  
Agreement. Accordingty, if Subscribcr asigns this Agreement to a ccniAed reselicr of  Cotllpany local 
sewices and tlre rc=ller txe~urc;o n written document apeeing to usume all requiremenu of this 
Agreement, Subsc~iber will not bt billed tcrminalion chargc6, However, $wbseribcr agrees thar in the 
event it fails to met its obligations undcr this Agrccnlcllt ar terminates tllis Agreement or ~erviccs 
purchased pursuant to this Agrccment in order to obtain stFvices from a facilirics based sewice 
providcr or a scwicc provider that utilizes unbundbd nctwork clomtnts, Subscriber will be billed, as 
apprepriatc, termination charges as specified in this Agreemtnt. 

8. nus Agreement shall be construed in pccordawe with the laws o t t L  Stnto of Kentucky. 

9. Except as othciwise pvovidcd in &is Agrcc;ncn& notices rcquircd to bc given pursuant to this 
Agremtnt shall bo cffcctivc when tcccivul, and shall 'bc sufficiefit if given iir writing, hand delivered, 
or United States mnil, pasulga pwpaid, oddrcssed to the appropriate pony at the address set forth 
below. Eitlrer pmy hcreto may change tlte nanw arld ac#rc$s to .vvl~omnll norices or other docun~nts; 
rtqoircd cu~dcr this Agrecmqnt nust bo sent at wny ti* by giving written notice to Ux? orl~c: patry. 

Comoilnv 
BcllSouth Telecommunications, Ins. 
Assistsnt Vice President 
9100 Shnlbyvillc, Suite 300 
Louisville, KY 40222 

Subscribcr 
MONTGOM&KY (30UNTY PUBLIC SCHOOLS (KY) 
ATI?\J: LINDA SPENCgR ?OD WOQPFQRR RR 
MT STERLING, RY 40353 

10. Subscriber may nor assign its rights or ~bliyatiouf under tlris Agreement without tht express written 
constnt of Company and only pursuant to the condition$ corlW#d in the appropriate tariff. 

1 1 .  Zn Ure tvmt that one or more of the provisions contained in this Agrccment or incorporotcd within by 
refercnct shall be Lwelid, illcghl, or ~ntnfarwabln in any rcspcct undcr any applicablt slatutc, 
rcguktory nquimnwnr or rule of Inw, h a  such provisions shall bc; considnred inapcmtivc to tlrt  
cxtent of swh invalidity, illegality, or wcnf~zccability and the remainder of this Agrcemcnt sbl! 
continue in &I1 fbrce and c#ccf 

12. Subscriber achowlcdges rlrat Subscribcr has read and undcntnnds this Agrocmnt and agrtcs to be 
bwad by its tenns arid conditions. Subnoribcr &rthct agrttcr Chat thie Agrccmnt, arrd any orders, 
constitute thc compIetc and exclusive s@temcnt of thc Agrccment between the parties, supersedbig- all 
proposals, aeprcsenmtinns, andor prior agreemenu, om1 nt written, bttween tl1e pntrios rclnting to the 
subject matter of thc Agreement. 

13. Accept~nce of any ordcr by Con~pany i s  subject to Company credit and athct approvals, Follawiog 
ordcr rrcceplaacc, ii'it is de;termintd thr: (i) thc initial credit npprovnl wrrs bascd on hiaccwate or 
incomplete inforn.mrion; or (ii) ibt custonrek crcditwonhineos has sig~~ificantly decreased, Conlpany 
in its sole discr~tion WC.WCS the right to ca~lcel the order without liability or suspcnd t l ie Order uritil 
accurate and pppropriatc credit apprav&l requirmnts arc oslablishcd and accepted by Customer. 

14. This Aptn lent  is riot binding vpon Company until cwcutcd by an authorized cmnployco, pamcr, or 
agent of Subscriber and Company. This Agreement m y  no4 bc modifid, amendcd, or supcwcdtd 
other IIIAII by n written instrument ex~cured by both panics, approvcd by the appropriate Company 

PRIVATrdPROPRlETAI1Y 
, c o t m ~ a w a  P i a r u n r r r  ~ w u r r j r m  rnorniFTIrcy rI4rpPMATlppl. M n Y  HOT DG UaGD 91% P15CLQ5E;D OVTBiVL TIIE 

LIEILSOUTN COMPANIES EXC'EPTPUaSUhNTM A WRITTEN AGREEMENT. 
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CQNTMCT SERVICE ARRANGEMENT 
A G R E E M m  Case Number KYOB-1080-00 

oganizarim, end incorporated into Company's wckafizcd syateni The undersigned warrant add 
represent that they lnve the authority to bind Subscriber and Conlpnr~y to this Agreement. 
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CONTRACT SERVTCE AIWNGEMENT 
-E?HENT Case Number KY06-1060-00 

Option 1 of  1 

111k Agr~Cmedt i s  subject t4 Ihe approval of the Kcntucky Public Service Corndssian, In tlu? ovcnt the 
Conmission should modify any rate or provision of this Agrecrncnt, 111e Customcc wilt havc the option o f  
accepting thc modification(s) or of canceling the Agcomcal. lf accepted, billing will bc rcildercd fron~ thc 
iosrollation datc. 

Offer Expiration: This offer shaU cxpuo on: 5/20/2006. 

Estimafcd scrvice interval following acceptnwc &te: N~gotinbld wvecks. 

Sen-ice description: 

This Contract Service Amgemcnt provides rates and chnrgcs far BellSouth@ Ccntrcx scrvice 
served from a DCQ@ central officc. 

This Agreement i s  foi n Gcrvicc period of twmty-four (24) rnontlas. 

Si;BellS~utl~ is a registered trhdcmark of BellSouth Inallectual Propcny Corporation. 
QIDCO is a rcgistercd fmdernark of Sitmcns StrombctpCarlson 

sdditionnl ant-year t e w  undcr the ram$ renm and cclndirions 11crcin 
of its intent not to rcrlew thlc Agrcsratc)reul nt least sixty (60) Jays 
each odditionnl one-yoat kcm 

C\tstomcr Initlq 

colu.r~t~ts s.nlv*Tt= AWWK P R O P A I ~ : . ) ' ~ ~ ~ ~  INIPRMATIQ~. MAY NO'C DC UhbP OR CJlSCCOYI:I) (SUlYIPI! THC 
BELUOUTH COMPANIES EXCEPT PllRSUAFJT TO A WRITTFN AOREOMENT. 

Pagc 4 ~f # 
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CONTRACT SERVICE ARRANGEMENT 
Casc Number KY06+'bOBO-OO 

Option 1 of 1 

M WITNESS WI-IHUOF, rhc panieri hcrcro have causod tljis Agrcemmt 16 be executed by tbcir duly 
nulhorizcd rc?prcsenr~tivcs on the dates set forth below. 

Accepted by: 

Date: u/s /o  b 

Company: 
BellSouth Tc1cco~unicat io~ ,  Znc. 
By: DcllSoutl~ layqiness Sysrwus, lnc. 

- - - .  . - 

PRNATffiROPIUf3ARY 
c o w  r r c ~ z  PRIVCITC ~ P P K ) R  PRQPWETARI' rNrOnrln I iuw. mny NOT Pi: UYCU VP Ql3CluWP W J l r l U L  1 l ll; 

BELLSOUTII COMPANIS EXCEPT P W U A N T T O  A WRITTEN AGREEMENT. 
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CONTA~NS PRI'JATE A N W R  PROPRIETARY INMRMATION. MAV NO'C IIE USED OR QISC?!.OSED OU'TSIUE TIIE 
I3hLLSOU'I I! CUMPANILS GXCEPT PURSUANT TO A WHI'I'ISN AGWEMtN1'. 

CONTlRACT SERVICE: ARIuKGEMENT 
Cast Number KYQG-1080.00 

Option 1 of 1 
XIATBS AND CfIAllGES 

Plat) 3, Common equipn~cnt 
the Campnny at thc subsc 

4 

5 

6 

- 
7- 

-. .. . 
8 

I 

$.00 

$.OQ 

$00 

- 
$.00 

$.OO 

$,00 

S.00 

F.00 
- . , . -, 

Fea-mres. per siation tinc, cach, -, 

BelISoutlla9 Centres service, P~ryment 
Plan 3,  Station Link, Flnt Ratc,cach 

BellSouth@ Centrex s m i c c ,  Payment 
Plan 3, Station Linb for SO0 Servrce 
Termination, Rat Rate, each 

BellSoutb@ Cennex service, Payment 
Plan 3, Stabon Ltnks Equ~ppcd with Caller 
ID, Flat Ratc. cach 

BellSouth@ Ccntrcx swicc, Payment 
Plan 3, Station Links for Provision in a 
Diffcmt Stwing Wire Ccntcr, Flnt Rate, 
each 

BellSouth@ Ccntrex service, Payment 
Plan 3, St~tion Links for Pravision in a 
Different Serving Wire Center for SO0 
scrvice Termination, Flat liate, crrch 

$9.83 

$9.83 

$9.83 

-- 
'$9.83 

$9.83 

- 
$.00 

S.00 

$9.53 

m. " 

9 

10 

11 

M4WA 

M4LF3 

M4LFH 

M~LFM 

M4LFZ 

M4LF9 

MULL? 

MlFNX 

'BellSouthQI) Centre% service, Pilymtnt 
Plan 3, Station Links Ternination Qn 
MegaLinkQP scnice, LightGatcQ sccuicc, 
or Equivnlenr Sem'ecs, Plat Ratc, cach 

BellSouth@ Ccntrcx $'m!i'cc, Paymcnr 
Plan 3, Station Links Tamjmtion on 
McgaLinkUD sarvicc, LightGatcm ~,crvicc, 
or Equivalent Scrviccs for 800 scrv~cc 
Termination, Fist Rarc, each 

BellSouth@ CcGiiix service, Paymcni 
Plan 3: Rritdgcd Links, locrrtcd on, different 
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CONTRACT SERVICE ARRANGEMENT 
m R 4 E N T  Case Nu)~~ber KY06-2080.00 

Oprion I af 1 
RATES AND CHARGES 

-. . , ...# 

M l FCX 

NIPEX 

M9QCX 

.-, 
M9Q t X 

M9QOX 

WTG 

$9.83 

$9.83 

$21 .SO 

$21,50 

$21,50 

$5.25 

.- -- 

$00 

$.QO 

' ' 

12 

V .  : . . -  

13 

prcnlises' from station link on non- 
continuous property, each 

BellS~u~hclD Cci~trcx &cmicc, Payn~ent 
Plan 3, Bridged Links, lacated on diCfcrr;nc 
prtrnises from station link on &am 
c o n ~ i n ~ o ~ s  prop~rty, each -* 

-- 
~cllSouthQ Ccnrrex service, Payment ' 

Plan 3, Extcnded Bridged Link, extended 
to different pl-emiscs, different serving 

14 

15 

16 

17 
-. 

BcllSouthQS Ccnftcx service, Nctw~rk 
Acccss Register (NAR} Package, pcr 
N U ,  Both-way. Flat Rote 
BellSouth@ Ccntrex service, Nelwork 
Ac~css B c ~ ~ s ~ c I -  (NU.) Package, pcr 
NAX,  Onc-way Inward, Flat Rate 
BcllSouthQn Ccnbcx service, Network 
Access Rcgistcr (NA,R) Package, pw' 
NAP-, One-way Outward, Flat Rate 
Grouping Scivvice, Business, per NAR 
made rotary 

I i  

$.OO 

S.00 

$.OO 

$.OO 

* ~ ~ -  
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CONTIIACT SERVICE ARIUNGGMENT 
AGRKF#EN'I: Case Number KY06-1080-00 

Option 1 of 1 
HGTES AND CHA'hXGES 

NOTES: 

1. Oihcr rate elements used in the provision of this sevicc may not bc listed herein, however, can 
be found in the appropriate BbllSouth Tariffs. 

2. This Agrfrcenacnt i s  based on a weiglrtcd average loop langfh of ,8333 miles. If thc weighted 
average loop lcngch cxcceds 1,85 miles the Agrecmmt wiIl bc subject to revicw and re- 
negotiation. 

I 3, Payment Plan designation is for provisioning purposes only. 

i 
I 

4- The appropriate tariff notes associwtcd tvith tack rslc element apply as specified in the GSST. 

1 5, The following non-rccuning charges will not apply ibr#stations added inrtlally and subscqumt 
to the initial installation, However, if thc BcilSouth@ Centrex system i s  discannccttd piior to the 
expiration of the C,S,A, then the Subsccibct will pay full non-rccuning charges as idcntificd 
bclow. The Customer is not liable for nonrc~urring charges waived prior M the tcm~ of this 
Agrecntrlt. n c s c  charges arc in widition to any irpplicnble termination liability charges: 

Contract Prqnration Charge (single charge) $342.00 
BellSouth$, Centrex features (USOC CENAA), cnch $ 19.50 
Standard Cosnmon Equipment (USQC MI ACS), each, or $600.00 

I Customized Common Equipment OJSOC M 1ACC) each $750.00 
Assunled Din1 9 (USOC MZDDA), per system $ 40.50 

I Line Cb~urec\ion, first $73.00 
I 
I 

Line Co~mctictn, Additional $22.00 

@BcllSouth is a registered mdernark of BcllSouth h~ttllcctual Propcrty Corporation. 

END OF ARn.4NGEMENT AGREEMENT OPTION 1 

CONTAINS PRIVATF. ANWPR PI1OPRIeTARY MrOEU.lcrllON. MAY NOT BE USED O R  DI9CI.OYLiO OUTSlnn Tl1C 
6CLLI;OUTH COMPANIES EXCBI'T PURSUANT TO A WRln'EN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-21-2006 TUE 04 : 18 PM 
AUG-29-1400 14:5Y 

FAX NO, 

CONTN,CT SERVICE ARRANGEMEINT 
AGREErnN'P --.. -.-.,- Case Number KY06-2755-00 

'This Contract S c ~ ~ i c s  A ~ T ~ ~ ~ C I I I C L ? ~  (CBA) Ayeemmt ("Agrccnwnt") i$ by and betwer.nBellSouth 
TeTecoirunukiicslic~ns, h., a Georgia corporation, d/b/~ ~ u l l S o ~ l h ,  ("&mpany") arid N O R m  
AMERICAN STA.XNI.BSS ("Cusbmer or Subscriber"), wd L cnkrcd into p u m n t  to Tsrifl Section A5 nf 
d ~ o  t;en~.ill Subscriber Services T.ailE; This Agr:rccmc~it is based upon Iht followihg terms and conditions 
as wcll35 any hnatbnenfi) affixed and the appropriate Iiiwhlly filed and approved tarif% which are by 
dlis refereace incorporaied he&. 

1. S\~b.stribr;r rcqucsk and C ~ n ~ a n y a g r e z s ,  subject to thc tcrkw and conditions herein, to providt: Urc 
scwice dcscribod ill ~hir Ap;rlmlcnt at the monthly and nonrccurrbg tbl&, cbrges, and conditions us 
clcucribcd in this Agreement ("Service"), Thr: ralcs, charges, and co~iditions descti'bcd irr this 
Agreement Br: bindin8 upon C o n ~ p n y  and Subscriber for rhc dumlion ofthis Agreell~ent, For l l l ~  
p q o s c s  of t l ~  cffectivc~i@$~ Of [he term; untl conditinns contairled hureh, ~bls Agccment shall 
become effccr:crib4e cipun t:xccution by both palties. For purpo66ri uf thc dctcrmination ofany service 
period stated Ilrrrein, said service psi-iod eMl c b m m c e  the date upon which i~utilllstion of rhc: service 
is c~rnplc!ted. 

2. Compiiny agrees to provide Sabscribtr natjcc of pny additioml tariffed servitcs rcquiicd for the 
i n r ~ l l a ~ i ~ n  oi' thc S c ~ c e .  Subscriber agrees to be rcsponsiblc for all rates, charper; aad condWans for 
arly additions1 rariffed services Lhnt arc ordered by Subscriber, 

3. This Agreement is stlbjc~l lo nnd tanlrallcd by the provisions of Cornp&yls a r m y  of its affiliartd 
canlpanica' Inwf~.~lly filed and approved la*, including but not limitad to Section A2 of the General 
Subscriber Seivices Tuiffahd No. 2 o f  the Federal Comuaicstiont; Commissiol~ Tariff arld $hill[ 

Lelude ~ 1 1  c)c:iq$r!r; to knid t:\rifYg as may bc made from time to time. All apptapriatc titrifTr;ltw a ~ ~ d  
darpts  shall be inclirdrd in the provisiol~ of this service. Bxccpt for the evressed rates, chagcu, 
WITIS and coditions h z ~ i n ,  in tile evttnr Rny part arthis Agreement conflicts with tho tcms nnd 
condrriorls of Conipany's or any of its affiliatedcornpiinies' fnvvtully fihd and approved tariffs, fhc 
tt~ril'l'shull coritrol. 

4. This Aprcernent Irny be nubjccr 10 Lhc appropriate regulatory approval prior to cwnmencemtnr 01' 
installation Should sucli regulatory approval be dcnicd, after a proper requesr by Company, this 
Agyccment slall be null, void, and ofnn effect. 

5. If Sltbscriber cnnccls this Agreemerit prior to the con~lctcrd blstallation of rhr: S e ~ i c c ,  hut aflerthe 
cx,ccudon ofrlri.9 Agrt?onrenr by Subscriber and Cvnlpwy, Subscriber shall pay all ~asonab.lsft corlv 
iocurred In the irnplenxntation of tii is Agreement prior to receipt of w~fcren notice olc~ncellatjon by 
Company. Ncttwithsransling the f ~ r k k ~ i n g ,  swlr r w ~ n a b l e  costs shall nht cxceed all costs whlch 
would apply il'rhe work in tho implcnlentatioi~ of this Agreement h,d bsltn c~nlplercd by Company. 

6. TIlc ritcs, charges, atid c~nditioos dcscribcd in tl~l$ Agreemelnr t ~ y  be based upon information 
suppIied to ('on~pany by t l~e  Subscriber, including but not limited to fol'ccasrs o f ' g o d ~ .  If so, 
Subscriber agrees to be bound by thc infommtion provided to Company. Should Si~btcribzr fan to 
lrltet il8 Ibrecasted lwel oFservice requirelulc;nts a t  any time duriig the lhm of this Agreement, 
S~~br;criber shall pny all rzaswable c o ~ t s  associottd with ils failure to meet its projected s m i c c  
rccluirements. 

7, ( 8 )  1i'~ubscrihlcr cmcels this Agreemeni: or 8ny ~imc  prior to the expiration of h e  st.nicc period seT 
Ibrtl~ in this A;pccmcnt. Subscriber shall be msponsiblc for all termination cbarges, Unless ~01wwls1: 
specified by the tariff, termination charges are defined as all reasonable charges due or remaining as a 
CQSIJ!~ ol ~h{: rrfininrum service period atteed lo by the C o q & n y  and Subscriber arld get Ibrtl~ in this 
A!k~oenlent. 

CONTAINS PRIVATE AND/OR PROPRlETAKY INFOR!vlATIDN. MAY NOT RE USED OK DISCLOSED OUTSIDE T1Tt 
DCLLSOU'l7-I COMPANIES EXCEPT PUlGUANTTO A WRITTEN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-21-2006 TUE 04: 19 PM 
MIG-23-1WB 14:59 

FAX NO, 

CUNTkUCT SERWC. AKRANGEMENT 
pGWLM.Em Case Number KYO6-2755-00 

(b) Subscriber h h c r  acknowlcdgrs dvet it has aprians far its t~le~0ITIm~nicatid~ st tv i t ts  fron~ 
providers ad1s.r tllarl Company and that it hus chosen Company to prnvicl~ rho servi~es in this 
Agcc~ncnt, Accordingly, if Subscriber ussign$ this Agreemeru: to a ctfiificd reseller of Cdmpany l ~ c a l  
mvices arid rlie reseller executes a written docmnt  agrccing to asslune all requirements of this 
Agrccmcnl, Sxbscnicr will not be billcd $mination cl\ilxges. However, Subscriber agrees that in the 
evecn It falls a meet irs obligations under this Agreement or tcrrninotcs tllis hgreirl~~cnt or sewices 
pwcha!;od pussuarrt to Lhi6 Agrmrncnt in order to ~btain s a ~ c e s  froin a facilities based service 
provider or il r;ervice p~.ovicler thl; urilizcls unbundled ntnvosk tlcmtnis, Subscriber will be billed, as 
nppruprialc, Lermimtion chargcs as specified in this A ~ e c m r ~ i t .  

8. This Agrecmrnl shull bc construed in occordmc with thc laws of thc State of Kentucky, 

9. Exccpt as othc:rwisc provided in this Agreement, notices required to be given pursuant to this 
Agsccsmeut shall bc effective when received, and shall be suflicient X$iven in wiring, h a d  dclivcrcd, 
or United Statrs hwi!, PFSIA@B plepaltl, ad&.et;sed to rlre appropriate pal? at  the address set forth 
below. Either parLy hereto may changc thc namc and addrcss who111 all notices or other docrullenrs 
requbed under rhis AgHement must be sent at any t h e  by giving written mtice to &r: ofher party. 

C$?lmny 
~cllSout11 Telccon~nlunications, Tnc. 
Assislant Vice President 
333 Uon~nlcrcc S t  
Nashville, 7N 37201 

Sltbscriber 
NORTH AMERICAN STAINLESS 
6870 US kllGL~lWA3~ 42 I?, 
CiT1l3'4T, 'KY 41045 

10. Subscriber tnay 11ot assign its rights or obligations under this Agreement witllout the express writtar 
consent ofCon7ptlny wd only pLusLlanl to tht: conditions contuimd in Ihi: upproprinte buiK 

1 1. In iho evznr that one or more of the provisions contained in rhis Agreement or incorporated wihn by 
raftre~lce slrall be invalid, illaflnl, Or Pnenforcr;ible in any respect ~mdct  any appli~abte staklfe, 
rcgukitory rcquiremcn[ ur rule of law, (hen suchpravisions shall bz considercrl inopzrativr: to h c  
extent of such invalidity, illegality, or unenforceabilify and the remainder of Uus Agreement sball 
continue in full forcc and ollcct. 

12. Subscrihcr acknowIcdges &at Subscnib~-r has rcad and unkrstmds this Agremncnt and abqccs to be 
bound by its 1t:rms and coadirionc;. Subscribw f~utllzr agutes h a t  this Agctmt ,  and ally orders, 
co~~stirute d ~ e  ~omplcte alld RXCIUG~V~ Sidtc~nr~lt ~ f t h e  Agrccrncnt bcWcn tl~t? pa~tics, svperscding all 
proposals, rcprcsc~rhtionu, abtltat prior hngcm~cnh-, om! nr wrinm, bctwccn thc p~rtics rclatin~ to thc 
subjbjdcl mrrex QJT [lie A$r~tmtat. 

13. AcoepTanCe of any order by C:onp;nly is subject 10 Conq)any credit and other approvals, Following 
ordu B C C C ~ ~ ~ I L C C ,  if it is dctcrnuncd that: (i) the ininilia1 credit approval wft6 boeed an in~ocuwalc or 
ir~co~npltte ImBnl~irtian: or (ii) the customer's creditworthiness hsls significantly decreased, Company 
in its sole rliscntiorl resewes I ~ I F  rlgh~; IIY cancel the order without liability or suspend the Order until 
acctlsate aand appropriate credit appmval rcquiremmts aro mtablishcd and accepted by Customer. 

14. This Agrccmcld is not bindirzt: Upbn Corlp~ny ~lnlil executed by nn authorized employee, partner, or 
agent oCSt~bsuriber ~ n d  Cornpaliy. Tltis Agreemelit may not be modified, amended, or supaseded 
other tlran by 3 witucn instrun~cnt cxccutcd by both parties, approved by the rippropriait Company 

CON l A l N S  YWVP.'IE ANUICSK ?kOI"I~l'ARY NPORMATION. MAY NOT RFUSEn OR DISC.lI)SED OIITSIDF VIE 
REI.T.SIII;TH COMPANLES EXCEPT PURSUANT TO A WRITTEN ACIUEMENT 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-21-2006 TUE 04: 19 PM 
RUG-29-I%@ 14: 59 

FAX NO, 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY06-2755-01) 

organhalion, and incorporated into Comp;~ny'fi mccht\nizcd systcm, The undcrsisllcd war in^ a d  
rcprosenr lhar they have the authority to bind Subscriber an5 Compuiy to this Agreement 

CONTAINS PRIVATE ANDIOR PRQPRlEXARY l'NFORhWT1ON, M Y  NOT BS USED ORDISCLOSED OUTSIDE 'I'Illj 
11FLLSOU177 COMPANIES EXCEPT PURSUANT TO A WRITTEN ACRBOMENI'. 

TARIFF BRANCH

RECEIVED
3/10/2006
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COMMISSION
OF KENTUCKY



FEU-21-2006 TUE 04: 19 PM 
RUG-29-190Q 15:E113 

FAX NO, 

CONTRGCZ' L$ERVICE: W Q E m N T  
AGmEMENT Case N~~mbcr KYO6-27SS-00 

Option 1 of 1 

This Agrccnient is suejcct ro rhc approval of the Kentucky Public Service Commission, In tl~e evolrt the 
Cornhission should mod@ any rnta or provhio~i bf this Aptm~cifi~, rhc Customer will bavc thc option of  
acc#pring dt: mpdificatian(s) or ~Pcgncel ia~ tile Agrement. If accepted, bilIing will be rendered from thc 
inslallulion datc. 

OfiSs Expiration: 'Thi?; csfCtr shall txpphc aa: 6/15/2006, 

Estirnitcd scrvicc intcrval ioUowing acccphncr, date: Negotiable woeks, 

Sciyicc dcscrip~iun: 
This C;o~ltr.act Service Arrangenient (CSA) provides for Trunks as part of Basic Local Exchange Service, 

This hljreerllenr i s  for a senice period of thirty-six (361 months, 

en notice of its intent not to renew the Agreement at least ~ixty (60) days 
al term or each addidorial ow-year t e r n  

Page 4 of 7 

TARIFF BRANCH
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FEB-21-2006 TUE 04: 19 PM 
RUG-29-2900 15:00 

FAX NO, 

CONTRACT SERVICE A R R A N G E W f  
AG"REErn,NT -- Casc Nun~bcr KY06-2755-00 

Option 1 of 1 

IN WFI'NESY MLiEREOF, the parties bwta  have caused this Agreelent to be executed by their duly 
authnrix6d rcprcsentntives on the dates ser forth below. 

Accepted by: 

Con7pany: 
BellSouth Teleconlmunications, lnc. 

5 'W Ti~lc: _ -  
-w- 

Dale; - ~ J Z I  log 
, . -..- 

~ONTAINS PIZIVATP A N ~ I O R  PROPRIETAI~Y ~NPOR.MATION. MAY NOT BE risen OR mcLosm olnxlnr, ~ 1 . 1 ~  
PEL[SOIJTH COMPANIES FACEDT NRSUANT TO A WITTEN AGREEMENT 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-21-2006 TUE 04:20 PM 
RUG-29-1900 15:00 

FAX NO, 

CONTRACT SERVICE ARRANGEMENT 
AGJXEEMRN'I' Case Number KYOG-2755-00 

Option 1 af 1 
RATES AND CHARQEG 

.Rate Elements 
1 Tnmk Lines, 

Rusirlr;ss Tnlnk Flat, 
Combination, 
Rate Ciroup 1 
"tach 

2 'Ikunlc LZi1cs, 
Businoss 'frurrk - Plat, 
DLU (.Direat b~.Dial), 
Rate Ciroup 1 
each 

3 Gtoupir~g Service, 
Individual line nt tn~nk, 
BUS~)II:SB Flat Rate, 
Rate Group 1 
-%'a& individu~il line or trunk 

4 Trru~h~Tsrte Calling Sewice, 
Per Nctwork Access Register, 
eaclt 

5 Direct-InwardbDiaIing (DID) Scrvice, 
Group of 20 Working Numbem 
-each 

6 Dirccl*fnwiud-Dialing (DID) Service, 
BTD One Way Tnwnrd T d c  Termination 
in C:~r~tr; i l  Office 
*c&cl1 

HTG 

PSt lVaTIXVtf)PRJETnRY 
C'(JN'r,$IN$ E1rt1V~\TR ANnILlR PRDPRIETARY TNX!ORMATION. MAY NOT BE USED OK D~SCLOSEI) OUTSlDe '['RE 

ULr'LLSOUl H COMPANIES EXCEPTPURSUANTTO A WRITrEb4 AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



FEB-21-2D06 TUE 04 : 20 PM 
QUG-29-2900 15:00 

FAX NO, 

CONTRACT SERVZCE A W Q E M E N T  
AGWL&J?4ENT Case Nucnber KYO6-2755-00 

Option 1 of  1 
RATES AND C l W G E S  

NOTES: 

1,  All rules and rreglllations of the Oenitrrnl Subscribm Scrviccs Tariff(GS5T) are appliceblc to 
this Apet~nent. The rato clcin~mts included herein hava been specifically discounted. Othcr m e  
elenlents used in thl; provision of tha setvice have not been listed, but may be found in the 
appropriate Company tariff. 

2, tTn1ess othzrwisq provided far in this Al;rc?emei~t, aTwmirlalion Liability Chorge will br; 
applicable ifall (a any part of the service is tcnninatctd prior to expiration of this A~reemt:nl. 'l'he 
aj)plicaldf: ohargu is depel~dont on the service period subscribed UI and will be equal to thc 
ntul~ber of  months reunainhg id the service per id  times the monthly m& provided under this 
Agrccmcnt, 'I'wu payment options are available: 

Conti~~ue payi~g the monthly cat@ for the reminder o f  the Agcernent tern, or 
- Makc@ u ltmp srim payment discounted by the ourrent prim$ intcrcst rate plus two perccnwce 
points. 

3, Unlcss obcmise specified in this Ahycenlent, Service Connection Charges as specified in 
Scctioil A4 of the GSST will gpply, 

4. Nonrecurring charges associal~d with t11iis A ~ e e m e n t  shall not apply for new installntians. 
L-lowcvcr, ullless otherwise pr'ovided for in this Agreement, if all or m y  part of the service i s  
dmcannected prior to tl ic expiration of 114s Agreement, then the Subrjcribet will pay fall 
ir~onrecii~~ing charfies that were waivsd az installatian as identified below in addirion to applicnblc 
termination liability charges: 

T,inl; Cormt~lion CImge, First Lii~e 
Line Corn~e~tloti Chrge, Additional ;I,jnes 

$73 $00 each 
$22.00 each 

l;ur~l.~ermore, if Customer disconnects lrll service offered on this Agreement prior to lhe oxpirsiliori 
nf this Agreement, then a Contract Pxcpnration Charge applies in the amwit. of 16342.00 in 
addition ro appliciible terminalion liability chdrgcs. 

All wadernarks and service nlarks conmined herrdn are the property a€ BdlSouth IntzllccNal 
Property Corpotnrion. 

END OF ARRBINGEMENT AQREEMENT OPTION 1. 

CONTAINS PRlVATE ANPIOR PROPRIETARY INFORMATION, M A Y  NOT BE USED OR DISCLOSED OUTSIDE THB 
1JkLLSL)IJTH COMPANlFS EXCEPT PURSUANT 1.0 A WRITTEN AGREEMENT, 

TARIFF BRANCH

RECEIVED
3/10/2006
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COMMISSION
OF KENTUCKY



BELLSOUTH BUSINESS PAGE 02 

ADDENDUM 
AGRlCEMENT CaseNumber KYO5-K787-00 

THE UXJI)EMlONED PARTIES, BellSontb Telecommlmicarims, Inc., a Georgia cqwfation, d/b/a 
BtIISouth, ("Company") and OWENS CORNING ("Customer or Subscriber"), bereby agree, as 
acknm1cdged by their appropriate sipatures as set out belw, to amend md drange Contract Senric~ 
Amgtment (CSA) Agreement KYOE.1249-01. This Addendum Agreement is  based upon the hlfolllowiing 
terms and conditions as well as any Attachmznt(s) afKxtd and the apprgrriata lawhlly filed and s ~ p t b v d  
twri% which! are by this refkrunce inborptxated hcreia. 

O;Etk Expkrition: This offer shall txpite on: 4/5/2006. 

1. Sukriber acknowledges thst Subsoriber has read and undatands this Agreement and agrees to be 
bortrtd by its tenas and conditimns. Subscriber further a p e s  that this Agreement, and any ordm, 
constiMe the m p l e t t  end excllrsive statmnent of the Agreement between tbe partiers, superseding all 
proppsals, repmwtions, andlor agremants, ml or &a, between the paties rclafmg to the 
subject matter o f  h e  Agr~rnarrt. 

2. Acceptance of any order by Company is subject to Company credit and other approvals. Pollawing 
ordw acceptance, if it is dctmincd that (i) the hitial credit approval ws based on inaccurate or 
incomplete inhmatidsi; or (ii) the customer's a;idihvsrthitltss has signiiimtly dmmcd,  Company 
in its sole discmica reserves the right to cancel tbe Mder witbout liability or suspend the Otdw d l  
awurate and appropriate d i t  approval wquirements are established and accepted by Customer. 

3. This A g t a m ~ l t  is n d  binding upon Company utltil executed by an authorized cmpiloyse, partner, or 
agent af Subscriber and Conrpany. This Apeemant may not be modifid, mended, or sijprsedtxi 
other than by a written instrument executed by bath parties. apprwed by the appropiate Company 
or@mi~*m, and incorporated into Compaay's mtchmimd system. Tbt mdersigncd warwt and 
represent that they have the authority to bind Swbscriber and Company to this Agreement. 

~ A T ~ W R J E T N t ~  
CMAnVS PRIVATE ANWDR PROPRETARY TNPO#MATIQN. MAY NOT BE USE0 OR DISCLOSED OUTSIDE THE 

BiXLSOUTH CI)MPWES 6XCRT PURSUANT 7'0 A WiWTEN AGREEMBNT. 

Me I bits 

TARIFF BRANCH

RECEIVED
3/10/2006
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BELLSOUTH BUSINESS PAGE 03 

ADDENDWM 
AGREEMENT Case Number KY05-K787-00 

JN WITNESS WHEREOF, the parties herttb have caused this Addendum to be executed by their duly 
authorized representatives M) the data set fwtb bolow. 

Accepted by 

Title: 

Datt: / ~ / / p / u Y  
Company: 
BeIlSwtb Tclecomm wic;atims, hc.  

~ W Q  H.63rw.- Printad Name: 

CQNTAW PRIVATE ANWOR PROPRmARY ~ T 1 ~ .  MAY NUT BE USED OR MSCtOSm OUTSIDE THE 
BJUSOWW COMPANIES WEIT PURSUAFSFTO A WRllTEN AO-. TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BELLSOUTH BUSINESS PAGE 04 

ADDENDUM 
AGREEmNT, Case Number KY05-K787-00 

Option l of 1 

This Agrasmest is subjeU to tbe approval af tfia Kentucky Public Sewice Commission. In the event #a 
Commission should modify any rate w proviaion of this A m e n 4  the Cuatoma will have the Moo of 
accepting the modification(&) or of #nceIing the Ageemeat. if rmccaptcd, billing will be rendered &om the 
installation date. 

S d c e  description: 
This Addendum. to the misting fintract Se&cc Anangemeat (CSA) fOr Busmess L i e s  as part ofBasic 
Local Exchange Strvice reduce$ misting FBtCk. 

This addendum is for a savice period oftwenty-twr, (22) months to be c+taminur widr the t x i b g  
C Q U M  Service Amgemmt which mpina on WDbw 20,2007. 

All tmns and conditions of CSA KYO5-124941 apply lo this Addendum Agreemat unlwrs modified 
herein. 

CONTAM PRIVATE mCOPRlmAW INFORMATION. MAY N M  BE USED OR DISCLOSED O W Q E  THE 
BELLSalRH COM,AMES EXCEPT lrlJRSUAEtT TO A WTTKN MREBh#ENl'. /' 

TARIFF BRANCH
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BELLSOUTH BUSINESS PAGE 05 

ADDENDUM 
AGREEME% Case Number KXOS-K78'7-00 

Option 1 of l 
RATES AND CHARGES 

Rate.Eiments 
1 Tmnk Lines, 

Businw Tnmk - Flat, 
DJD (Direct In-Dial), 
Rate Groups XX 
-mch 

2 Direct-InwdDialing (DM) Sewice, 
Group of 20 Working Numbem 
-mch 

3 Dinxi-Inward-Dialing (DID) Service, 
Non-Consecutive RID Numbers 
-each 

4 Direct-Inwardd]Dialing (DID) Service, 
DID One, Way Inward Trunk Termination 
in Central CMIw 
-emh 

Yon-Recurring &&qx?tlnlv Rate 
$.oa $25.00 

USoc 
TDDIX 

$0.25 ND5 

$26.00 NRT 

PRI VATEiPWMETARY /A 

CONTAINS VATE AND/OR PRWRYETARY INFORMATION, MAY N M  BE USED OR MSCLDSEn OWSIPE THE 
BELLSOUTH COMPANlES E.XCEfT PURSUANT TO A WRIITI'BN AGREEMENT. 

-4of5 
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BELLSOUTH BLJSINESS PAGE 06 

ADDENDUM 
BGREEMEm Case Number KYO5-K787-00 

Option l of l 
RATES AND CHARGES 

NOTES: 

1. There are no other additions, deletions at changes to the above retkwced CSA KY05-1249- 
01 included in this Addendum A p m m  All other t a m  d conditions as *wsly agreed 
and acknowledged rernain unchanged and izt full forca 

2. Nomec-g charges associated with this Agreement shall not apply fw new installations, 
However, unless otherwise provided fw in this Agr&ment, if all or any part of the service is 
disconnected prior to the axpiration of this Agreement, then the Subscriber will pay full 
nonrocuning charges that were waived at installat5on as identified below in addition to applicable 
W n a t i o n  liability charges: 

Line Connection Charge, First Line 
Line Connection Charge, Additional Lines 

Funhemme, if Customer Ciaconnect$ all service offeed on this Ageemant prim to the empiration 
afthis Agreement, then a Cantract Preparation Charge applies in the amount af$348.00 in 
addition to atrplicable termidon liability charges. 

All tradmarks and service marks contained hartin are the property of BellSouth InteUectual 
Property Corporation. 

END OP ARRANGEMENT AGREEMENT OPTION 1 

CONTAINS PRIVATE ANDK)R PROPRlETARY MPOWn[ON,  MAXNOT BE USED OR DISCLOSED OUTSlDE THE 
BELLSOUTH COMPANIES EXEFT PUMUANT TO 4 WRITTEN AQReEMENT. 
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DEC-14-2005(WED) I?: 0 3  BELLSOUTH BUS l NESS P I  OO2/O%? 

ADDENDUM 
AGREEMENT Case Number AL05-1-1702-03 

NASI'ER SERVICES AGREEMENT - ORDER AITACI-IhlENT POR CSA SERVlCES 

'fhis Order Attachment Agreement is Mudr: Pukvuant lo the Master Services Agreement 

NO, GAQ I-C2 14-00 

This Agreement is entered into pursuant to Tariff Scctiori A5 oflllc Grnernl Subscriber $el-vices Tariff, 

O f i r  Expiration: This oflir shall sxpire on: 12/31/2005. 

Customer's Billinl; Address; 
Sears, Roebuck and Company 
3333 Bcvckly Rd 
Hofhan EsMes, 1L 60 179 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCT~SBD OTlTSlDB THE 
DELLSOUTII COMPANIB EXCEPT PURSUANT TO A WlUTlTN AOItEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



DEC-14-2005(1ED) 11: 03 BELLSOUTH BUS1 NESS 

ADDENDUM 
AGREEMENT, Cnse Number  ALO5-H702-03 

Option 1 or 1 

Estimated service intcrval following actrpulnce date: Negotiable weeks. 

THE UNDERSIGNED PARTIES, BellSouth Tclecommunicotions, Inc., u Cborgin corporation, d/b/a 
BcllSouth, ("Company") niid Sears, Roebuck and Company ("Customor or Subscriber"), ltereby agree, as 
acknowlcdgcd by their npproprinte signatures as set out below. to srncnd and chanyc Confruct Service 
Arnngelrlent (CSA) Agrccmcnt ALOZ-Gl68-Dl. This Adderidutti Agreement is based upon the following 
lcrms and conditions as  well as nliy Attachment(s) affixed and the appropriate lawfully filed and approved 
tariffs which are by this rcfcrcncc incorputatcd hcrcin. 

I .  Subscribcr acknowlcdgr!i that Subscriber lins read and understands this Agreement and a g c c s  lo  bc 
bound by its terms and conditions. Subscriber bn l i r r  ngrers dint tliis Agreement, and any orders. 
constitutt: ltie coniplete and exclusive statement of the Agrccrncnt bctwccrt h u  purlicr, ~uperseding nil 
pmposals, representations, and/or prior tlgtecmenls, oral or written, between the parties relating tn the 
~ubjrc t  mnttrr of the AgreernenC. 

2. This Ab~ccmcnt is nut binding upon Colrtpn~iy until executed by an awtliorized employee, partner, or 
agent ofSubscriber and Company. This Agrccrncnl miry not be modified, amaided, o r  superseded 
other liinti by a written instrument executed by both parties, approvcd by thc appropriut~ Company 
organization, and ineatpamtcd into Cotnpnny's mecltnnized system. The undersibved w a m t  and 
represent that tiley Rave the authority to bind Subscribcr and Compnny to this Agreement. 

CONIAINS PKIVA-t& ANDIQK PPOPRIE'PARY INFQRMA~ION. MAY NOT HR ~JsBD QR DISCLOSED QLIT!~IDE THE 
BELLSOUTII COMI'ANXBS EXCBPTPURSUAM TO A WlUrm\r AGREEMENT. 

TARIFF BRANCH
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DEC-14-2005(WED) 1?:04 BEllSOUTH BUSINESS P .  005I027 

Service description: 

This Addcndurn Agtccment exlerlds sold Contract Service A m g c m c n t  (CSA) Agtccments AL02-C168- 
01, PL02-GI 65-02, GA02-G 133-01, KYOZ-GI 87-02, MOZ-(3161-0 1, MSD2-G 1 4 3 4  I .  NCO2-G 146-0 1, 
SCO1-G157,-01 nrld 'I?rl02.-Glri3-01 Tor twclvc (12) months, cflcctive Jnmnry 1,2006, provided that Sears 
cxcculcs this Agreement by December 31,2005. 

Thb Agreement will expire December 3 I, 2006. 

All terms and conditions of CSA Agreements AL02G 168-01. FLOZGI 65-02, GAOZ-(3133-01, KY02- 
C187-02, LA02-G167-01, MSOZ-G143-01, NC02-G146-0 1, SC02-G152-01 and TNOI-G163-01 apply lo 
this Addendum Agreement unless modificd hcrcin. 

PRIVATEIPROPRIETARY 
CONFAINS PRIVATE AND/OR PROPRIETARY INF~ltMATl6bJ. MAY LIE USED OR DISCLOSED OUTSIDE 'Em 

DELLSOmI COMPANIES EXCEPT PURSUANT TO A WRITTEN AFKEEMENT. 

Yngc 4 uf24 
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DEC-14-2005(WED) 1?:04 BEllSOUTH BUSINESS P I  009/02? 

IJSOC 

AJlDFliNI)UM 
AGREEMENT Case Number W05-11716-03 

Option I of 1 
U T E S  AND CHALIGES 

1 

PRIVArnROPRIETARY 
CDNI'AINS PIIIVA'IU AND1011 PKOBIUBTAltY INFORMATION. MAY NOT DE USED OR DISCLOSED OUTSIDE THE 

PEI.WOI/TH COMPANIES EXCEPr- PUfLSLJANI"1O A Wlcl'l-LEN ACMBMENT. 

Pupt: B of 24 

Nnn-Recurri!lp, 
$.OO 

Rnlc Elcmen~q 
There we no cllanges to Lhe existing rate 
elements. 

M-onJ!~lv Rate 
-___I--- 

$.OO 

TARIFF BRANCH
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DEC-14-2005(WED) 11:05 BELLSOUTH BUSINESS P .  01 5/02? 

ADDENDUM 
AGREEMENT Cirsc Numbut AL05-H702-03 

Option 1 of 1 
RATES AND CHAIIGES 

NOTES: 

There are no other additions, dclclions or chnnges ro ttre above referenced CSA A~rccmcnt included in this 
Addundurn Agreettlent. All at11er terms and condilioit~ w pruviously ngreed and acknowledged remain 
unchanged and in full rircc. 

END OF AKRANGEMENT AGREEMENT OPTION 1 

PRIVATEIPROPIUETARY 
CONTAINS PKIVATE AND/OR PROPRIETARY INFORMATION. h4AY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOllTII COMPANIES EXCEPT PURSUANTTO A WKI'ITBN AGREEMENT. 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
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OF KENTUCKY



DEC-14-2005JWED) 11:05 BELLSOUTH BUSINESS 

ADDENDUM 
AGREEMENT. Cnse Number KY05-H716-03 

Option 1 af 1 
Attuchment 1 

KENTUCKY ATTACHMENT 

This Agreement is subjcct to the approval ofthe Kentucky Plrblic Sorvice Commission. In the 
event the Commission should modify any rnte or provision orlhis Agreement, the Customer will 
have dtc option of ncceptilig the modificntion(s) or oTcnnccling the Agreement. If accepted, 
billing will be rendered from the installation datc. 

RATES AMD CHARGES 

NOTES (Continued) 

PRIVATEPROPRIRTARY 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT bE USED OIL DISCLOSED OIITSIDE TIE 
BELLSOUTH COMPANIES WCEYl PUUUANT TO A W R I I T N  A C 1 ~ E M ~ .  

['age 1 H of 24 
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DEC-14-2005 (!ED) 1?:06 BELLSOUTH BUSINESS 

NO! -09-20Ol  (!ED) 09 : 92  BELLSOUTH BUS I HESS 

Re: Extension a d  A s s i m t  ~rBc11Sa~LlIBwlnrn M W  Strvices A g r m n a t  (f38-A) 
GA024214-00 by and bmm Compute Sdmcs Corporation @I ( I S ~ ~ ~ C G  "CSC'7 md 
BcltSoulh Buginmu Syutrm, tna ("Vendor") efkctivt OcIcibw 2,20112 und 
Amendmat 1 Lo B~lsiac!~~ Mbstcp S d c c s  Apmncnt datcd13cccmba. 5,2002; 
Rqgdalcd Scrviccs Aimchrnmt [Volume W; Tm) &trd May 1,ZQOZ ((3A02-CZI 4-10]; 
R@nuxf Smlcsg &mhment - Tennwncn A;idend~m dnlcd M m h  25,2003; CDnhact 
Service Amqcmcnt [CSA-WZ~G133-01): Arlrlmdufn AprnmllGA02-310602); 
Equipment & Equipma Smicw A;tac~cnI(GAO2C214-30); Conmct S&CP 
Amn~unent [ C h n c l k c d  TmuIc Scivicc - GA04-4678-02); Specid Scm'ce 
A m n e m ~ l t  Agwmbnr mCU3-F050-05) ([mllectivcly,] the ''Agrcmwtlr") 

P m m  tu S u m  Rocbuck mi Co.'s ("Senr~'~)' termhation or the uuubtmhg npxmmf 
bmetn CSC nntl S a ,  CSC is in thE pmcws or assisting Scam with an cltdcrtly tnmirlen of 
workbnckto 5e;u~ {lht "Tmnsition S m i ~ c s ' 3 .  

;, pm of the Tmnsiliaa Srrvicu, Sum has indicntcd its dcsin: lo lnkc nssignnrcnt aE the 
n m m r  btrwe~n CSC nnd Vendor (&c " A ~ e n t ' f ) ,  CSG ~ s w b  lllnt n c i h  CSC nor 
Vendor h made any ;~mcndmsnb or modtlirotlatu la UIC Agrcemmt, a c t p r  as hmitt. 
Thmforc, S m  a d  CSC now d a i s  to tntcf into this Assigmmt Agremmi (the uAssipment 
ApcmcnF'). AU. tmmi dcKnd in the Aflremtctac shall h v c  Lfic m e  r n h g  hmcb utrlffts 
athenvht specifically noted. For thcl p w p o ~ u  of tlh lens: tfia c?hsnignmqtt Dntt" shall bc 
J m w  1, 2006. Far good and valuable camidcnidan, tho mcip~ and n d r q w  of which is 
k b y  atlrnowlcde3nl, thcplutits hnrby nnrcc an fullawa: 

subject to ~ c n d u r ' ~  and ~urskt~ceut l~n  OF this Assipmat ~ctta; CSC hmby nntjfik Vmdor 
o€CSC inrent UI rmtw thc Ag.ctmw~ p u m n t  to Section 21 oE the Agtrmnrt [on the mmc 
terms, conditions nnd prices ;IS &c urigiml Apctmtnt], Vendor k b y  n q f s  CSC natica and 
coneentrr ta die ~~iisipuxxa~ OE dm A g m w  in nmrtlnncc wlththc terms of this Ituw. As of  Lhe 
Aatligr~mtnmc Datc, Suus will nssumc all dghu, oblipdons nnd liabilities muci;ud witfi tilt 
nsslpcd Apmmt  wising on nnd nRer tht Asslgmmt Drrtc (including the cxlnrdni tmn], and 
Vmdur ~ccognlZr!t Scars M the permitted successor a d  assign under the A~mxncaL CSC 
rcprcgmu md W m l s  to 3mm; ( I )  C5C is not in dcfaull under the A p m m t ,  und (23 all 
paymr#tn duc by CSC d m  the Agemmt we m c  thmugh the clIictive date of this 
Assigmenl AgemenL 
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DEC-14-2005(WED) 11:01 BEllSOUTH BUSINESS 

HOV-09-2005IBED) 09 : 4 2  BELLSOUTH BUSINESS 0011004 

Pununnt u, Lhe Agrrcmcnt, CSC will rcmaid mponsiblc for CSC's obliptim or linbllltfrts 
arising prior 10 the Asdgnmmt IJi~tc nnd V d o r  wnivcs all clnims and n'&r?l n m h t  CSC, 
occruin~ fmm and nfta Ihc hsipunmt Dntu Lhnt V d a r  m y  hvt in canoeelion with lflr 
A p r m o b ~  CSC shall incur no tcrmindllon c b g t s  in cowtcction with thh A3slgrmcnt 
( m ~ c s s  of'whelhcr S m   la^^ t&m tlla A p m a t  for ccmvmicrtrc). 

I;bllowing the &signmar D~ltc, nny cummunjationa rc&hg tho A v \  abauId be 
dircctcd ro: 

Ms. Valerie Dcll 
Sesn Ratbuck nnd Co. 
3333 Btvcrly b a d ,  B24?2!93 
HoEmm Estatcs, L 601 79 

Plme indictlu: your consent ~o the abovr: by n f T "  your siptun; bdnw und m g  this 
dacummr vin hmimllc b Mnrk Lcbo nt (847) 286-5876. All parijrs: to this dw4mmr bpze hat  a 
h&mlle shun bc dmcd an atigbnl ~ i p d  copy. Your rcspongc w i h h  the nerr 5 bwiatss d;rys 
would be g~e;ltIy npprprinttd Zyou have my questions ar atllcr ndministmtive quimmts ,  
plrrsc mntncz, Miuk tcbo nt mlcbo@crrc.wrn 

TARIFF BRANCH
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DEC-14-2005(WED) 11:0? BEllSOUTH BUS1 NESS P .  02?/021 

NOY-09--2005 [BED) 09 : 42 BELLSOUTH BUSIHESS P 004/114 

Signamre Page LQ Assipmmt Lctlcr bctwccn Scun Roebuck nntl Co, Computer Scirnca 
Carpamtion and BcUSouth B u s h a  Sysrems, Inc, 
Octobu31, ZOOS 

BY. 

Vul mrc Ecll Mnrk 
VP, S ~ C C  m b m a t  & &&ile~hlP~ P l U ~ r n e n t  h f a ~ g ~ ,  5- A m  

Computcr Scinrcn Carpamdan 
Ilntt: ~ ~ 7 / 7  / . r  

Ackrtwvledged and ;lgrcak 

BdSouthBuaincss Systems, Inc. 

h(C: ,,,I- 
cc: Lucu Tamp*, $- RPPRa~~ h~~~ foRw QF 

TARIFF BRANCH
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BELLSOUTH PAGE 02 

Case Number FL05-K680-00 

MASTER SERVICES AGWEMENT - 0 R ATTACHMENT FOR CSA SERVICES fl 

Offer Expiration: This offer shall expire on: 4/6/20 6 . /  1 1  

This order Attachment Agreemen1 i s  Made ~urruarr 
- 
This Agreement is entered into pursuant TO Tariff 

Customer's Billing Address: 
WASTE MANAGEMENT 
3001 S PlONEER DR SE 
SMYRNA, GA 30082 

CON'I'AINS V K I V A i E  AND/OR PROPR[ETAR BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES RlTTEN AGREEMENT. 

tb the Master Services Agreement NO. FL0.1-0621-00. 

Sa?ct'on AS of the General Subscriber Services Tatiff. 

! 

TARIFF BRANCH
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BELLSOUTH PAGE 03 

Case Number FL05-K680-00 
Option 1, of 1, 

Estimated service interval following acceptence datf: p a b l e  weeks 

THE UNDERSIGNED PARTIES, BellSouth Telec m unications, Inc., a Georgia corporation, d/b/a 
BellSouth, ("Company") and WASTE MANAGEM !T ("Customer or Subscriber"), hereby agree, as 
acknowledged by their appropriate signatures as set o , below, to m e n d  and change Contract Service 
Arrangement (CSA) Agreements AL04-0095-02, F 0 q-0070-02, GA04-0098-02, W04-0093-02, LA04- 
0097-02, MS04-0089-02, NC04-0092-02, SC04-00 0 2 and 71t104-0094-02. This Addendum Agreement 
is based upon the following terms and conditions as w 11 as any Attachment(s) afixed and the appropriate 
lawfully filed and approved tariffs which are by rhi 3 r iference incorporated herein. 

1 .  Subscriber acknowledges that Subscriber has understands this Agreement and agrees to be 
bound by its terms and conditions. agrees that this Agreement, and any orders, 
constitute the complete and Agreement berween the parties, superseding all 
proposals, representations, or written, between the parties relating to the 
subject matter of the Agreement, 

2. Acceptance of any order by Company is other approvals. Following 
order acceptance, if it is determined that: based on inaccurate or 
incomplete ioformation; or (ii) the has significantly decreased, Company 
in its sole discretion reserves the liability or suspend the Order until 
accurate and appropriate credit and accepted by Customer. 

3. This Agreement is not binding upon il executed by an authorized employee, partner, Qr 
agent of Subscriber and Company. may not be modified, amended, or superseded 
othcr than by a written instrument approved by the appropriate Company 
organization, and incorporated system. The undersigned warrant and 
represent that they have the Company to this Agreement. 

CONTAINS PRIVATE AND/OR PROPRIETARY INFOR 
BELLSOUTH COMPANIES EXCEPT 

TARIFF BRANCH
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3/10/2006
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OF KENTUCKY



IN m S S  %WEREOF, the Partius faereto ham o 
~espsctive duly aurho~&cd repreaenrativea on the d tl I 
Accepted by: I 
W A S ; T E M  GEkEHT 

By: 

Date: -- 

Company: 
BeUSwatb, Teleco~unications, Inc. 

CONTAINS PRIVATE ANXUOF.K%QPRlti~i%~ NF 
eeLrsoum COMPANlES 

BELLSCIUTH 

WASTE MANAGEMENT 

PAGE 04 

PAGE 02/82 

lsed this Ordm Attachment tcr be exwuted hy ~~ 
indicated below. 

'RORrnTrnY 
Al'IQN. MAX NOT BE USED OR DISCLOSED QUT8IDE THE 
URSUANT TO A WRITTEN AGREEMENT. 

TARIFF BRANCH
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BELLSOUTH 

I I 
PAGE 09 

Case Number KY05-K702-00 
Option 1 of 1 

RATES AND CHARGES 
I - 

( Rate ~ l e m e n k  ---- yon-Recurring 1 Nonthlv Rate USOC 
1 / There are no changes to the existiqgj rate $.OO ) $.OO 

TARIFF BRANCH

RECEIVED
3/10/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



BELLSOUTH PAGE 19 

Case Number KY05-K702-00 
Optioi? I of I 
Attachment 1 

KJ2NTUCKU ATTACHMENT I / 
This Agreement is subject to entucky Public Service Commission. In the 
event the Commission should of this Agreement, the Customer will 
have the option of accepting the the Agreement If accepted, 
billivlg will be rendered from the 

Kentucky Service Description / I 
This Addendum Agreement to existing CSA extends Customer's BellSouth@ 
Primary Rate ISDN - VoiceIData (Standard) (24) months folllowing 
colnpletion of the original twenty-four (24) 

All terms and cot~ditioas of CSA KY04-0093- apply to this Addendum Agreement unless 
modified herein. 

Kentucky Agreement Notes 1 I 
There are no other additions, deletions or s ro the above referenced CSA KY04-0093-02 
included i n  this Addendum Agreement. and conditions as previously agreed and 
acknowledged remain unchanged and in 

CONTAJNS PRIVATE AND/OR PROPRIETARY TNFO M TION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTI-I COMPANIES EXCEP P KSUANT TO A WRITTEN AGREEMENT. I P 

TARIFF BRANCH
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02/16 /06  1 4 : 2 0  FAX 770  803  2731  BELLSOUTH 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KYOS-IS8 18-03 

MASTER CONTRACT SERVICE ARRANGEMENT AGREEMENT - ORDER ATTACRMENT 
FOR CSA SERVICES 

This Contract Service Arrangement (CSA)/Order Attachment Agreement ("Agreement" or "Order 
Attachment") is made pursuant to Master Contract Service Arrangement Agreement No. GA05-8822-00. 
("Master CSA Agreement"). 

This Agreement is entered into pursuant to Tariff Section a5  of the General Subscriber & Private Line 
Services. 

Offer Expiration: This offer shall expire on: 13/1/2006. 

Subscriber's or Customer's Billing Address: 
Xerox/EDS 
Mail Stop 0200-09A, 800 Philips Road 
Webster, NY, 14580 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT BE lJSED OR DISCIBSED OUTSIDETIE 
BELLSOUTH COMPANES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

Page 1 of 5 
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02/16/06  1 4 : 2 0  FAX 770  8 0 3  2731 
-----. BELLSOUTH 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-K8 18-03 

Option 1 of 1 

This Agreement is subject to the approval of the Kentucky Public Service Commission. In the event the 
Commission should modify any rate or provision of this Agreement, the Customer will have the option of 
accepting the modification(s) or of canceling the Agreement. If accepted, billing will be rendered from the 
installation date. 

Estimated service interval foIlowing acceptance date: Negotiable weeks 

Service description: 
This Contract Service Arrangement Agreement modifies the Late Payment Charge parameters as set fort,h 
in the General Subscriber Services Tariff (GSST) and Private Line Services Tariff (PL,ST). The Late 
Payment Charge shall he applied twenty-seven (27) days beyond the interval as set forth in the GSST and 
PIST. 

This Agreement is for a thirly-eight (38) month service period. 

All rules and regulations in Master CSA Agreement GA05-8822-00 are applicable to this Order 
Attachment. 

Notwithstanding the expiration of the Master CSA Agreement and unless expressly provided otherwise in 
this Order Attachment, if this Order Attachment requires performance beyond the term of the Master CSA 
Agreement, Services provided under this Order Attachment shall continue to be subject to the terms of the 
Master CSA Agreement. 

This Agreement is not binding until executed by an authorized employee, partner, or agent of Subscriber 
and Company. This Agreement may not be modified, amended, or superseded other than by a written 
instrument executed by both parties, approved by the appropriate Company organization, and incorporated 
into Company's mechanized system. The undersigned warrant and represent that they have the authority to 
bind Subscriber and Company to this Agreement. 

This Agreement shall be extended for additional one-year terms under the same rates, terms and conditions 
herein upon the mutual agreement of the parties if Customer provides Company written notice of its intent 
to renew this Agreement at least sixty (60) days prior to the expiration of the initial term or each additional 
one-year term. 
Customer Initials -& 
Customer acknowledges that Customer has read and understands the Master Contract Service 
Arrangement Agreement and agrees to be bound by its terms and conditions. Customer further 
agrees that this Agreement, and any Orders, constitute the complete and exclusive statement of the 
agreement between the Parties, superseding an proposals, representations, andlor prior agreements, 
oral or written, between the Parties relating to the subject matter of the Agreement. Acceptance of 
any Order by BellSouth is subject to BellSouth credit and other approvals. 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE lJSED OR DISCLOSED OIJTSDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRiTTEN AGREEMENT. 

Page 2 of 5 
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02/16/06 14:21 FAX 770 803 2731 BELLSOUTI1 
P--- 

CONTRACT SERVICE ARRGNGEMENT 
AGREEMENT Case Number KY05-K8 1 8-03 

Option 1 of 1 

IN WITNESS WHEREOF, the Parties hereto have caused this Order Attachment to be executed by their 
respective duly authorized representatives on the date indicated below. 

Accepted by: 

Subscriber: 
XEROX CORPORATION - I&TO 

By: 
Authorized Signature 

Printed Name: - 

Title: _ 

Date: 

XEROX CORPORATION - ITAC 

By: ,h h & 
Authorized Signature n 

Printed Name: --MIELKEL 

Date: 2- '?/dh 

Company: 
BellSouth Telecommunications, Inc. 

Authorized Signature 

?id B * ~ & ( S -  - Printed Name: 

Title: 

Date: 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOIJTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEhENT. 

Page 3 of 5 
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02/16/06 14 :21  FAX 77-03 2731 BELLSOUTI? 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number KY05-K818-03 

Option 1 of 1 
MTES AND CHARGES 

Rate Elements Non-Recurring Monthly Rate USOC 
1 Late Payment Charge parameter $300.00 $.00 W E S M  

modification to extend twenty-seven (27) 
days beyond the interval as set forth in the 
GSST and PLST. 
(a) Statewide 

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE IJSED OR DISCLOSED OUTSIDE 'IWE 
BELL.SOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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02/16/06 14:21 FAX 770 803 2731 -- BELLSOUTH 

CONTRACT SERVICE ARRANGE!HENT 
AGREEMENT Case Number KYO5-K818-03 

Option 1 of 1 
RATES AND CHARGES 

NOTES: 

1. Unless otherwise specified in this Agreement, rules and regulations associated with the Late Payment 
Charge apply as specified in the General Subscriber Services Tariff (GSST) and Private Line Services 
Tariff (PLST). 

2. Appropriate Service Order charges apply at rates specified in Section A4 of the GSST and are in 
addition to the rates and charges listed herein. 

END OF ARRANGEMENT AGWEMENT OPTION 1 

CONTAINS PRIVATE AND/OR PROPRETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANTES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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Dec-22-2005 05:15pm From-BELLSOUTH BUSINESS SYSTEMS 

~~ 

404-471-0301 T-203 P. 005/009 F-046 

. .  
4 (11 e 

CONFlDENTlAUPROPRI&ARY NOT FOR DISCLOSURE OUTSlBE HELLSOUM WITHOUT WRl7TEN PFRMISSION ' . 
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Doc-22-2005 05:15pm From-BELLSOUTH BUSINESS SYSTEMS 4 04-47 1 -0 3 0 1 T-203 P .  OO6/OOg F-046 
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D. 
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BDMSA Agreement No. PLO2-K.177-OU 
Regulated Scrvires Attachment PL02-K.177-1U 

Amcndrncnt 

FTRST AMENDMENT TO BELLSOUTH BUSINESSSM MASTER SERVlCES 
AGIWEMENT 

REGULATED SEHVlCES A‘ITACTIMENT 

l h i s  First Amendment (the “Amcndmmt”) lo thc BellSouth Business Maslcr S L ~ ~ C C S  
Agreement ReBulatd Scrvicus AlLichment RLOZ-K477-10 (the “Agcmmt”), is entered into by 
nnd between BellSoulh Tclccommunicntions, Inc., by BellSouth Busincss Systcms, Inc. (“BST’) 
nnd DISNEY WORLDWIDE SERVLCES, INC. (“Customer”) cffcctivo January I ,  2006 (the 
“Effective Datc”). 

WHEREAS, BST nnd Cuqmmer mlmtd into thc Agreement ns of June 23,2004; and, 

WHEREAS, tlie parties now wish to arncnd the Agreement to extend the T m  thcrcoc 

The pmlics hcrcby mend tlie AEreernent as rollows: 

A. Extendcd Tcrm. The T m  of the Agr;emL.mt shall be, nnd hereby is, exkmdcd for nn 
additional 12 months pursuant to Section 24.8 of the Agreement (the “Extcndcd ’1’m’’). The 
Tcm or Lhc meernent, including thc Exkndcd Term, shnll expire on May 3 1,2007 at 1 1 5 9  PM 
EST (the “Amended T~rm”). 

B. , Appendix 1 of the Agreement shnll be, and hmby is, replnced with Exhibit 1 LO this 
Arnendmcnt, as of the Effective Date. 

C. Additional Extcnsiun of Tcrni. Customer shnll have the option to extend thc Amended Term 
ofthe Agreemmt by one (1) ndditiond six-month pcriod, to November 30,2007, upon the snme 
terms and condilions set fbrtli in the Agrcem~nl ilS amended. Customer shall provide BST with 
written nolicc of ik intent to exercise this oplion no later than April 30,2007. 

D. T h i s  offer is valid throueh Jwury 13,2006. 

Tn lhc cvcnt thc terms nnd conditions d h i s  Amendment conflicL with the terms nnd conditions uf 
the Abgmmnt, the terms and condilions of this Amendment shall govcm. In nll other respecls, 
the terms and conditions of the Agrecmmt shall rernnin in full rotcc and cffect. 

Yngc 1 of 7 

Dale Janunry h,2Qnfi 

Proprietary - Not rot didosure outside UcUSouth except by written ngrccmc~it. 
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BIlMSA Agrcemcnt No. FL02-K477-00 
Rcgulated Servlces Attachment FL02-KJ77-I 0 

hmcndnieiit 

Customer: 
BellSouth Tclccommunications, Inc. 

Printed Name: Shnri Brown PrintcdNJame: Jfi 46 fi. rPA6- 

Date: Jnnunrv 6.2006 Date: [ I t  1.G 
I 

3 2 or 7 
Customer Initids . 
Date .lnnunry 6,2006 

Proprietary - Not for dlsclosure uutmide BcllSoutlr cxeept by written agrccment. 
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BBMSA Agrccmcnt Nn. 7;1,02-K477-00 
Regulutcd Scrviccs httacliikleot FL02-K477-10 

Amendmcnt 

Exhibit 1 to First Amendmcnt 10 ltcgulated Services Atluhrncnt 

1. 

_. 7 

Customer: DISNEY WORLD WlDE SERVICES, TNC. 

Term: 36 months (24 onbdrd plus 12) 

VoIume and Tcrm Provisions 

A. Thc Bascline nnd Annual Revcnuc Commitment for the subscqumt year will be 
dctcrmined by Section 6.2 or tho Agreement. 

€3. Rcward LweI 94 

C. Growth PercentaEe 5.00% 

D. Annun1 Growth Inccntive Awnrd: 10.0% (no1 lo cxceed $30.000) 

E. Reward Elibible Services 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

ANALOG DATA SERVICE 

BELLSOWTI CENTISX 

BUSlNESS ISDN 
CUSTOM CALLING 
DID 
DIR. WIlTTE PAGE SVCS 
EXPND AREA CALLING - BUS 
FCO 2& FX SERVlCES 
FLAT RATE BUSINESS 
ELAT RATE 1’BX TRIITW.S/NAIU 
FRAME RELAY 
MECALTNK 

MEGALINK CHANNEL 
MESSAGING CNS FEATURES 
MSGlMEAS RATE BUS 
MSGIMEAS RATE PBX 
NARs - MegaLlnk Chnnncl Scrvice 

BACK-UP LTNE 

BUS musmus CHOICE 

MECALTNK - ISDN 

~ a g c  3 or  7 
Customer miti& S’ 
Datc danuarv 6. inn6 

Propriclnry - Not for dlsclosurc outside BellSouth csccpt by written agrccmciit. 
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BBMSA Agrcerneirt No. FLOZ-K477-0U 
Regulated Serviccs Attnchnren t FL02-K477-10 

Amcndmcnt 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

NON I,TST/NON PUBLISHED SVCS 
PFtESTTGE 
PRTMARY RATE lSDN 
REMOTE CALL l W D  
IWGMASTER 
SMARTRING TAS SPADED RING 

TOIJCHSTAII 

ACCUPULSE 
ALAKM & CONTROT, CKT 

swcmoNEr 
VOICE GD NON-DATA 

! 

Page4 OF 7 
Customer Initlals 
Datc J.munrv fi,20fl6 

Proprlchry - Not for dlsclosurc outside BellSnutli crccpt by written arrccincnt 
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12/22/2005 04: 01 N0.279 902 BBS CENTRRL SFlLES + 9918003552106 

Regulated Servlcec Agroemsnt GA1)5.8340-10 
. .  

BELLSOUTH BUSINESS" MASTER AGREEMENT FOR 

Llberty Mutual tneumnC6 Company 

tnis ESnSouth BusInesm M a t 6 r  Agreement for Regulated Sewices and Volume B Term AgreemMn( (CAgreemeclr) Is b e h e n  Liberty 
Muaral lnsvrance Campany (Tusbrnef) ana BellSouth Telecomfiwnlcatlons, Inc. ("BST'). Customer enters into this Agreement on behalf of 
Itself and Ils Aftlllates ('-6, AMllales). BST enters Into this &sement on bahalf of bell, or any parent, suasldlary or affiliata of BST 
necessary b provlde tha Servlces 6etfom In thls Agreement through Its apullcable subsldlarlss endlor eff5Ustas. Thls Agrement, lncludlng Ita 
Appendices and rLarwpeclfic Addende applles to orders For the purchase of reQulalsd servlces that are subject to ragulatlon by stat8 

MUl jurlscfiction over Inuasiate and 1 0 ~ 1  tdecmmunlcatlons, and mp0rted 88 6uCh by B$t  In acmrdance Wh the FCC's part 32 
'Uniform System of ACGbunts' ("Regulated Services") from BST. Thle Agreement or may be, a Cantract Servlce Arrangement (%SAb) with 
respect t0 the Regutated Sennw. As used In mi$ Agreement, "AfRlhte' rnmm any e n w  that controb, Is mnvolled by, or is under common 
conbrol dth. a pm, and 'wnaol' means ownership of al feast fifty Wcent  (50%) of Ma wUng intereats of an entity. 

REQULATED SERVICES AND VOLUME a TERM AGREEMENT 

REGulATEp SERvtG€S 
1. Regulatory and Mhrr Conkaetoal Conslueratlons. 

1.1 Except as s m e d  in this Agreement, EST's provlslon of Regulated Swlces Is subject to BST's tariffs including, but not Ilmited 
to, the QenwaJ Subscriber Services Tadff and the Pdvab Une Selvlcss Tariff ('General Tariffs"), a6 modmsd In tXxWddanw with Secllon 1.2 
below, end dl such fedsions to sald tariff$ as may be made lrom time to time; pmvlded, however, that In the event that BST amends h a  tsrms 
or conditions of any General Tariff in a mannsr that materially a d  a Q V ~ ~ e l y  affects Customer. BST and Customer agree to negatlata in good 
f&h  rnulllally acceptable a4JWnents to the rat88 and/or terms of mle Agremmt to elimlnetcr or subsbntially mitlgats tha mathal, adwKse 
effea on -mer oi 6uch General ~ a r l f f  amendment. The ratsrs, charger and provlslons of such General Tarlffs appllcable m the Regulated 
Sewices will apply U, Ihe wbnt this &rment (excluding the Warn1 Tariffs fafarencad herein) do not contain rates, ehargm Bnd 
prwisions SpSclRcally In mnRict Jth ths provlslons of 1))s General Tefifls. I BST agree6 Customer will be pfovlded any approprlale brlff 
d m s e s  for any rata Bknnent A- BSTs tariffs, ana mBces of changes in rata, terms and wnditions of adsting mnwk, new s&ce 
offerings, dibcontlnud stmica offerings. special pmmotiona, operational changes and netwok changes may be found at the following web 
slta eddnsa co 

1.2 BSl'repremEC and Warrants that it will fake any anu all action nacasdaly to ewue that the rates, tams and condltlons 6et foRh In this 
AQmmant are $ 1 1 ~  enfarceab[a by Customer, Including. but not Ilmited to, flling a mpy of the Agmment (a "Flng') with me appllcable 
regulatdfy aUthOnti8S ('Regulatory Aumorltief). Pursuant lo $tat% law concarnlng t8lemmrnunicatlons,JST may be requlrsd In certaln stabs 
ta Ute a mpy of the A g M e n t  Mth, and to abhln approvsl .from the Regulatory Authotlty Of this Agrement when such pmV)slons are used In 
canjunction Ma0 Conbact Service Arrangement (%SA') or e Spbclal Senrlw Arrangement ("SSA") prlor la thhe lmplemrntallon of thie 
AgreemerrL SST shall make all newssaw Flllngs with the Regulatory Aumorltles within me lesser of: (a) thlrty (30) calendar day% after the 
Effedlve Dale d Ihe Flllng. or (b) me per id  of time tar the Filing requlred by the Regulatory AuthodW In tne applicable states to make the 
rates and charges e f f d v e  a8 of the fimt day of the manln that the Agreement we signed. In Lhe even1 the Flllng Is denled by a regulatory 
agency In any fitate or by another mulatory body dlh Jurisdiction o w  Vlle m a t h ,  thls Agreement and any CSA or SSA shall De null and vold 
end of no &act in hat state. Further, BST will reduce h e  Annual Rmnue Commitment by an amount of ~WBOUB equal to Customds 
average weeward month& billing fofV&T Eligible Servlces In any state that Uenlas the FilinD durlng the three (3-) month pedbd 
immediately prior to such nulMcation ana based on the number of month6 over whlch SUM purchase requlremerlt Is measured. For sxarnple, 
Ihs Annual Revenue Commlbnent would be reduced by the average pre-Rwfd monthly bllling tIm& the nimbaf of mamns rernainiqg In the 
annual perlod in uhich Ihe Fillng Is nullified. and earn full annual period remainlng In he Term of bls Ageernent WouId be reduced by twelve 
I121 .limes such average pm-Reward monthty bllllng. 

2 Otder Atbchrnent(8)). Customer may order RegulatPd $mi& by rrslng the sample BST Order Attachment ("Order Anechrnanr) ") 
attached hemto as Appendis 1, at the recurring and non-recunlng rates mu charges agreed to by the Pafies In acR)ltjance Mth the terns 
BnQ Eondlrlans d a b e d  In the applicable tariffs and Order. Customer may order addiliond arcistlng or new Regulated Services by suhmllng 
an appropriate Order Attachment pmpeliy authofized and submlned In amdancB w(m 5sr~ pmeeclures. Rates for additional and/or new 
Regulated servlcss wlH be In accordance with the applicable tatlff rate@ in effect at the tlme the Order Attachment I6 acceptsd by EST or as 
a(herwlse gtaled in tha spproprlate Order Attachment Customer agrees to pay all amounts not subject to B bona Ade dispute far the 
Regulated Servlcw lnduded in ell Order Attachments. 

3. Cancsllatbn. 

after the eacutlon of Ute Order Attachment Customar wlll pay all reasbnsBle Costs already Incurred In the Implernentatlon of the cancbDd 
Regulated S8rvIce ("Cancellation Cha~e7. 
4. Trrmlnatlon. 

If Customer cancels a eervlce Ordered pursuant to an brder Attachment far any reason other than BST's default (as set forth in 
Section 4.3 below) at any Ume prior to the expiration of me Mlnlmum service Perlod set fom in me appropriate Order Attachmenb(s), 
Customer shall be responsible for all termlnatlon charges unless otnewlse specined. Tsrrnlnatidn eharges are aefinad as all reasonable 
CnafgeS duaor remainklQ a1 a rt+Wlt of ma Mlnlmum SeNICe Perlsd, if any, as agreed to by BST and Custamer and as set forth in the O d w  
Attadwen&5) Corder Terminallorr Chalqes"). 

4.2. Cuslomer acknowledges It has option6 for Ibs lelemrnmunlcalions servlces from iervica providers other than EST end It has Cnoten 
BST b PmvrQ4 Ill8 Regulated Servloes specifled In each Order Attachment Customer, therefore, agrees bat in the event It brmlnat& 
Rwlated Servlms pmvlded pursuant to an Ontar Attachmant of any kind whether It Is a CSA or SA, at any tlme prlor to tba Minlmum 

- 

. 

. .  

If Customer cancefs a Senrice ordered pursuant to an Order Attachment prior to Ihe completed installaUon of the Regulated Sarvlce, but 

4.1: 

1 of 11 

WNNPENTIAUPROPRIETARY - NOT FOR DISCLOSURE OUTSIDE BELLSOUTH WITHOUT WRlTfEN PERMISSION 
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Reeulated -mites Agreement O A O C B ~ l O  
.. L. 

Sewice P s W  set forlh In the OrderAt!adrment. Cuatdmer JII pay Termination Charges, as lndlcated In S a l o n  4.1, except where a certified 
rk3SellfrOf BST lm16e~c8 resells th[s Agreement t6 Customer 8nd agrees in d t h g  lo assume all of Custorneh obligations ta BST under 
Wlr Agreement 

4.3, Unless pravided lo the wntrery In any applicable law, mulabon or tariff, If elther Party [8 in material default of any of Its allgatlonr 
uoder this Agreement, the other Paw may. In addiUon to all amer rights and remedias provlded by thie Agrement or by b w  or In E~UIQ, 
terminate the epplicablr Order Ah3’unent without any aarty ternhation llablllty to the defaulting Party. If the defaulllng Party does not cure 
within h e  period spedfied or, If no sum perlod Is prwlded. wlthln thltty (30) days followlng Its recelpt of notlcd oldafsull 'Defaults' Include. 
bul am not runlted lo, a Party‘s faiire to parform a malerlal term or mndlUon conklned In his Agreement or any rppllcable Order Attachment 
and dthw Pa@% false rtalement or representauon for the purWse of obtaining any Equlprnent or Regulated SeMu(ces In the event Custarnsr 
Wmlnales on Order Attachment pwuant to vlls seclion, BST shall reduce the Annual Revenue Commlmarit by an amount qua i  to tha 
avowe tptal prMewrd mbnUUy Billing for the dlsKlnUriued V&T Ellglble Servlcbs, multiplled by h e  number of months romalning In the 
mal periad as d Catomds termlnatlon, and each full annual p&hd rernainlng In the T m  of thld Agrement would be reduced by twelve 
(12) times such average tow pre-Rward rnonmly blllng. 
6. Milmum SeMm Perled. 

5.1. Mnlmum Senrlce‘ Period for Regulated Services ordered under an Older AttSChmant shall be e9 bpadaed In the applicable Order 
Anachment anol sMI mrhmence an tha date Installation le completed. 

52.  At Uta explratlon of he Senrim P#lod for any Regulated SeNlca available pursuant to the Cedff. Cusmef may continue the 
Repulated Service aceosdlng LP renewal optlons proviUM under the tariff ar as &ted in me applicable Omor Attachment. If Cubtomor d m  
nal dect an additionel reFJIce period, or does not request dlscontinuance of s d c e .  the Regulated Service Mlcil be p r d a d  at the rnonbtr). 
mmth me currently in 
hdffoffwlng for the 6pedflc 6wvlm or may nquast a nsw CSA or SSA. 

VOLUME N D  TERM PRUVISIONS. 

6. DeflnltiOrM. As used in this Agreement the following WrdS or phmses hawe lhe folldng maanlngs. If not atherwiulse deflned hrreln, all 
ca@taliied w r d d  end phmsas have the maanlng sat forth dmvhere in the Agrement. 

8.1 ‘Annuat Revenue Commlfment‘ the agreedilpon amount af bllling 8Bch year to Custamer for BST REQUlated Semlces @?ior to the 
epplication of any Reward) lhat Cusbmer egrees b achieve a8 spedfied In Appendix 2 of mls Agreement. 

8.2 ’Bsseline’- In ContradYedr 1, the annuallzed monfhly blll[ng to Cbstorner for BST Regulated S ~ C ~ S  during each year that is used 
10 calculata the Annual Revenue Commitmnent. Baselina In subsequent years is the aQQWate Dlllirig for the prevlous twelve (12)-month 
WOd Wr to Ille appllcatlon of any Reward. 

any buRSaqumt hwk (12)-month period mat begins on the annlvsrsary of the Effective Date. 

and fees, that are Reward Ellglble and for whlch billing has occurred or MI1 occur durlng the current bllflng period. The Rewara Level is set 
forth In Appendk 2 to mi8 &reenrent 

5.5 “Reward Elisible Services' all BST local and lrrtraL4TA servIcBs purchaseo by Customer that are appropriate for the qpllcatlon af 
me K W  besod on the axkiting rno(rthly bllled revenue. ercMvs of bxes and fees. as mutually egreed to by Cusbmer and BST. The 
Reward Eligible Swlces are llsted In Appendlw 2 to thls Agreement 

At the wpltatiorr of the Mlnlmum Service Perlod lor any CSA or SSA, Customer may carwert La an available 

’ 

8.3 ‘Cantract Year“ - the Mlve (12)monm par lo^ awing me term of this kgrscment beglnnlng on December 1,2005 (“Efktlve Date”), or 
’ 

8.4 ’Reward ‘ or ‘Reward Level’ - WIB percentage applled to the monthly bllled revehue for ths BST kgulated Serviw, erccluslva of taxes 

’ 

6.6 +xpiraUon Date’ - the date on vhlch the Term or hk Agreement sxplres. 
a.7 7srm’-Three (3) tontract Years as Bet forth in Appandlw 2 to tnls Agraement. os may be 8xbnded punuant to Section 20.7 

8.8 “VBT Eligible Servleas” - all Regulated Senriew pumaled by Cuslbmer, me ctraf&~es for whlch are used to calculate Baaellm. NOP 
(“Edansion d Tern’) below. 

mu~mng charges, taxes, and publlcly Imposed surcbargos are no( used to calculate Ihr Baselif18 end are not considered V&T Elinlble. For 
ptopobas of measuring bUled rwenue agalnst the Annual Rwenue CommlVnent and the Annual Growth Incentive Award. charges brV&T 
Ellglhle Sewices shall k caiadated prior to h e  eppricallon of any Reward. 

7. Annual Rsvenue Camtnltmsnt and Bes6llne 

. 

7.1 Custmer and BST agree b an Annual RevEnue Commltmsnl In each Contract Year of Ulls Auresment of $1,436,aOO.M). Tha Annual 
Revenue Commitment repnsents one hundred permnt (100%) of Curtornets Baseline bllllng for the first contramct Year. 

7.2 Customer and EST agree that all recurring cttarQes for VAT EIIQMB SeMces ~IIM by BST t9 customer and ~uetomets AWllates during 
each yeilr of lhib Aamernmt prior to the applleatlon of any RBwFlrd MI1 be spplled Zownl he Annual Revenue Commlunant. Cusbmet‘s 

LDward meeting the hnoal Revenue Commitment wlll be rracKeu by BST no less kquently than mwlmly and will be measured In 
pMeward billed dollan. At no additional cost to Customer and on B monthly basis. BST agrees to pmvlde Customer with B cow of the then- 
w n t  standard rnonhly Annual Revenue Cammltment tracKlng reports. 

7.3 Customer and BST egrea ta determlne Ccl6tamer‘S Basellne at the beglnnlng of each Contract Year. The Basellne for each Contract 
Year vrill be eqrebbed 16 the aggregate bnlrng for the previous W e  (12).rnonth pahw pdor b me application of any Rewrd. 

7.4 In the went the Annual Revenue Cornmlbnent Is rduted In amrdance with Ihe pmvhions of this Agreement Includlng. but not lirnltecl 
to the PrpvISlcnS herelo regardlng a Bwlness aBnge, Hlgher Order ol Sarvlm, or Tarlff Change, am deflned herein. the Annual Revenue 
Commiboent will be reduced, as of the occurrence of the event, by an amount equal to customeh and Cmtomer AMUatsj’ avarage pre- 
R ~ r d  rnbrlthly hllllng for Ihe impacted VBT Eligible Sewlees during h e  three- (3-) month p e d d  Immediately prior to such event and basad 
on the nwnbsr of moms over which such pmhase requirement la measured. For axample, the Annual RBVWUEI Commitment would ba 
reduced by the avenge PreReWard monthly bllling Umes the number of months remalnlng in the annual p l o d  in which We went occurs, 8nd 
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each MI annual priod mmalniw In h e  Term of Ws Agreement would be reducad by Wolve (12) tlmss E U C ~  average pM-f 'd manthly 
bUUng. Any Balusvnent wlll be made durlng h e  VkT Annual Twe-Up (a6 defined hwsln). 

8. Aeward level 

bl l ld  revenue associated with the Raward Eligrble Servlces at the begrnnlng of ?ne Conhct Year. The Reward Level will be effsctlve on 
bcmnbr 1,2009. The Reward eppllcaMe to any &en month wlll appear 96 a uedlt In the 'Other Charges and CredlW seellon of 
Custpmar's blll In a subsequent Filing perlod. 

8.2 Charge8 biUad pursuant tb the Fedel81 or,State Access se#lcss Crlk, billing for tax& of publldy Imposed surcharges. lncludlnp but 
Urnlied to, Um wrchargs for 911 or duel aafty relay slervtces, Local Usage. CsAs, SSM, WATSSavw, and End User Cornrnbn Llns 

Charges. ate not eligible far the applimtlon of the Reward. Billlng esaodated wlb cemln Services excluded from the Ilst of Reward Eligible 
Swvlm In Append& 2 may not be eligible for h e  eppllcation of a Reward In order to comply with appllwble rewJlatory end logal 

8.1 BST wlll appv a R w m l  In an amount equal ta a percerlta~a of the monthly bllled ravenub, wusive of taxes and fees, for the total 

requlmm. 
8.3 Chargee bllled pureuant lo other BST promotions or offers are not eliglble for the Sppllcatibn of the Reward. 
&4 ~~~ b9led for V&T Ellglble SeMces that are not the eubject of 8 bana flde dispute and for which Cwtomer h a  no1 pald dll not be 

8.6 CuSfDmer and BST Will be jol~tly mponsible for the IdenURcatlon of CubtbmW accbUntS wlth M T  Ellglble $Eifdcss. Customer awl 

counted toward the Annual Revenue Cornmlmenf or toward the Orom Percentage amounts set IorVI in Appendix 2. for purposes of 
detmlnlng the Amwl Growth lncenlive Award and Reward Level attained by Custmer, 

i3!3TagM that 8ST+dll not be mponslble fbr fallwe 
failure to Identify th6 relevant account MdlUortal VBT Ellgibla Sewlce BCCOunts Hllll be added lo thh &remenL upon mCdpt of any 
appvaI(s1 requked unrlsr appllcable law by appllcable Regulatory AuWorlty(ie6). 

D. Annual Growth Incentive Award ('AGIAJq]. If Customws and Customer's Altllales agsregate bllling exceeds ita Basellne by more lhan 
3.0 percent (3.0%) durlng any Contract Year, Cusbrner JII mdve an addltlanal AGlA crd l l  The AGlA d l  equal 10.0 percent (10.0%) of 
the pre-Rewwd bllled chwg6s for V&T Ulgible Services less fhe current Contmct Years Basallna The AGIA, not ta excad $30,000.00. wlll 
be calarlatad and applled at tho lime of the V&T Annusl Trueup. AGlA mdks resultlngl froin Annual TrueUp WIll be applled towafds Acrward 
Eligible S m i w  only and will be applied wlthln thirty (30) day6 of lhe mrnpletlon of AnnUsl 'Irueclp. 

10. Annual Revenue Commitment and Reward Level. The Cusbmer's R w r d  Level and InWal Annual Rwenue'Commlbnent ara set 
bm In lippen& 2. The Annual Revenue Cornmlbnent lot future mnwact years will be detennlned in amordance Ath Sectlbn 7, 
11. Cemmibnent Shortfall. Custutner agrees If, followlng the V U  Annual True-Up. It is detemlned that Cuetomor has failed ta meet its 
Annual Revenue Comrniment durlng he p~ecsdlng Contract Year, except a6 pwided in Sfdons 14,15, and 16. to fhe extent pennkted by 
applicable law and nqulalon, BST wlll blll and Cuslamer agrees to pay the dlllersnce b- the adhlal bllled pm-Rawsrd rwenue for the 
current ConbaUYear and Its Annual Revenue CommlDnent ('Commitment Shortfall.). $stpmer wlll have the opuon to either pay me 
Ccrnmlbnent Shwtfall or carry itfmuard tn the following Conhct Year. If CuitQmvr carries me Cornmifment Shortfall forward, the Annual 
Ravenue Qmrnltment for me Contract Year to which the Cornmltrnenl Shottfafl IS carried will be lnasased by WE amount of the Commitment 
Stldall carrled fwvmd. 

12 Pmvlslon for Obtalrhg Rewards for Addltlanal and New ReQulated SelYICes. For purposes of vlls Agreement an "AddlUOnal 
Sarvlca" 0 an krbaLATA service hat Is brim by BST on the E M v e  Data of thls Agreement and 18 nat ansidered an IntraUTA Reward 
QigLMe Swvice. A *New $eM& Is an irrtralAtA 6erVica hat  has been I;rrlFfed by BST after he Effective Date of this Agreem&tlt CUltomW 
may submit a q u e s t  to EST to oblaln a Reward on an Additional or Nw SenrlCe under thls Agremant. Upan KiCaipl of any apprml(s) 
r e q u l d  under appkable law by the appllceble R&atogl Autnorlty[les), Appendlx 2 lo this Agreement Will be amended D list tne Additional 
SWVh or New Senflee as B Reward Eliglble Selvlce. 

13. AcqulriUOn of New Butlmsses. In tho event Curtamer acquires a newbuslnegs or bprmtlon vdthln the EST sewice area during the 
term of mls Agreement, at Customer's request, b e  Rwlated Services at t h e e  locations will be included under fils Agreement upon W p t  
deny approvplls) required under applicable,law by h e  applicable Regulatoty Aumfnlty(lt3s). Should such an agreement be raacned, BST and 
Cusbrner dll amend thio Agrement, Including the Annual Revenue Commitment level In Appendlx 2,86 appropriate ta lndude such 
Ragulated Smites. Any revisions due to acqulsltion will be made during the V&T Annuel TruaUp at the end of he year in Mlch me 
aqulslllon oa~ut'rd, and MU affect me Annual Revenue Commitment for future Wars. Billlng lbr VST EligiDle Servlms Indudad In mls 
Agrement 8s the rssull of an aqulsitlon MI1 be used In the calurleUon of the AGlA In the Contract Year In which Ihe aqulsltion occurred. and 
w l A  mt adjust me Annual Revenue Cornmlbnsnt kr,the Contra& Year, In ulhlch the acpulsltion occurred. 

14. Buolm66 Change. In me event a1 a dlvestituro of 8 6ignlflcant pad af Cuslomets or a Customer AMllate's buslnesr. a buslnm 
downhim. a dedsion by Customer ar a Customer A"te to dose or conbblidate ane of more locations, or a network aptbnitatlm u a h ~  other 
BST setvice$. (mllecUvely, "811slness Gnange'), any of which rodlrces the mlurne of or ag6lregete Customer or Customer Affiliate bURng for 
VBT Ui@ble Service6 required by Cusmu or Customer Amlbtes, whlsh result In Cusbmer bang unable to meet ID Annual Ravenue 
Cbmrnlbnent under this Agreement, BST wlll reduce Customer's Annual Rsvsnue Commitment by the amount of revenue equal to the average 
pre-fd monthly billlng for V&T Eligible Sanrlces a k t e d  by 6um Businebs Change durlng the three (3.) month padod lmmediatefy prlor 
to the M z u m  of such Busin- Change and based gn the number of monlhs ovBr *I& SUWI ~urcRas6 requlment is measured. For 
example. the Annual Revenue Commhent wauld be reduced by the average preRemrd monthly billing lmlrs the number of months 
~eN.Elnin9 In the annual perlod in whlch the 8usine9s Change b m m ,  and each full ennual perlod remalnlng In tfie Term of lhls Agnrmsnl 
wuld be r e d u d  by twelve (12) tlrnes such average pre-Roward monthly billing to be extent of any shortfall resulting from the Business 
Chsnw. This pmvlslon does not apply to the extent that a shortfall Te9UltS from a Uedslon by Customer to transfer pbTt1ons of I= tramc or 
PToJBCfgd omnth to provluars othher than 85T. Customer m&t provide BST witten natlcs of the wndltione that will nqulre me appllcalion of 
&Is provklon and will dsscrlbe 9 u M  condltions with paniatlaribr. This pmWon does not constitute a w e b r  of any chargee, lndudlng shorthll 

apply a Reward to a V&T Eligible SsMca if such failure fesulh frnm CustOrnfifs 
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13. Highat Order of Setvlca. BST may offer Customer new lechnolbglcal featun?S and capabllltles fhat dll pmvlde addiblonal value to 
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20.4 In me went that me or more of the provislans of ulls AQreement shall be inveld, Illegal, or unenforceable in any respeel under any 
shm. regulatory requirement or rule of law, then euch prov(6ions shsrl be coneidwed lnoparatlve b the extent of sudl Invalidity, Illegality, or 
unmfwcaability, errd the remainder of this Agreement shall contlnue In full force and df&. 

20.5 Each pa* agrees to submlt to tha other party, ell advertlslng, bales promotion, press reIt3150, and other publldty matters relatlng ta 
thls &wment or to the ~anrices pmvlded under thls Apemenl  wherein mrponrte or trade names, logos, trademarks, or aervica mar& dl 
Re other aunpany or any of Its afhllated campanlea are mentloned or whefeln mbe Is language from which a connection to said names or 
rn~rkb may be inferred. Each psfly fumt agrees not to publlsh or use ~ u c h  adve?isIng, sales promotions, ptebs rSIeaSe6, or ( ~ u b l l c l ~  mtlerS 
mout  the other paWs vdmapproval. 

20.6 Neither Pa@ may asslgn Ils rlghb or obligations under thle AQrement without the ekpress'pdor written COnsent of the other party, 
Wch cms8nt shd not be unrrraeonabiy withheld. 

20.7 Erterslon of Term, The term of this Agreement may be &ended for the addilooal oneyear perloads upon me mutual agrment 
dlhePartie6. Customer shall pmvide 6ST witten notice of Its intent t0 renew st lmst 60 daya W r e  the heglnnina of each oneyear renewal 

' 

. 

mw. 
20.8 olher Reductipns to tha Annual Rrvenue Commltmenl If eny of be ev8nts below occur and sum ocounence reduces either 

Iha wlume d ar Custf~mer and Cuafomw AfAllates' aggregate bllllng for V&T Ellglble Senrlces requirsd by Curtamer or Customer Mllillates. 
W the result that Customer Is unaMe b meet Its Annual Revenue Cdrnmltment under vlls ngreement BST Mill tWuce CUSlOTIer'6 Annual 
R m u s  CmnmlWnenl by the amount of avenue equal to the Customids 6 M  Customsl AfRllaW%' a v m g a  pre-Revnrd monthly bllling for 
such Sewlcas during the We (34 month ptwlod lmmedlamy prlor to b e  event Far example, an annual purchase requirement wuld be 
mduced by the average pMeward  rnonlhty billing for such Servlm limes the number of months remalnlng in the annual perlod in WhlCh 
RST teimlnatss he affected Services, and each full annual perld remalnlrrg In the tmm ofthe affected Agreement would bs rdduGed by 
bdw (12) times wch average pre-Reward monthly Wing. Any Such reduCtlonS wlll Mxiltr dufing thehnual True-Up. 

(a) 
for material breaeh by Customer clue to a Customer default; 

@) 

(c) 
Cornmibnmt shell be propomofla1 to the amount of Sewice that Is unavallable 8s 3 result of the Form Mqbure Event, and to the p d o d  of time 
dratng Wlch the Servlcs la unavallable. 

(d) 

BSTs dibconUnuance of a Service for any reason pernittea under mk Agreement other lhan In cannection Jth ESTs teanlnatldn 

~ S t O n W ' s  dkamtlnuanoe of a Swlce b m M 8  of a default by EST; 

a Fcrce M w m  Event OCCUIS, as defined In Sectran 20.14, belaw, In whlch cas6 the reductlm in Custmsc's Annual Revenue 

any provision herein ,hat allmu6 Custmer to pemanentfy'diswnunua Regulated S m c e  wlthout Imning terminaiion liabilhy. 

I 20.8. Confldentlal Infonatlcn. 

20.9.1 Except as set forth in th16 Sectlan, or as otherwlsa exp<es%ly provlded In thk Agreement, &ch Party agrees that [I) all 
hfmnatlan mmunlcated to It by the other and identltled and marked as 'canfidentlal,' whsthrr before or after the date hereof, (il) all 
JrWmabon Idenbbd 86 contidentlal to Hlhlch It has access In connectlon wlth the Semcer and Equlpment (e.p.. Customer Proprlstary 
Nehmrk Informalbn. 8s denned in Sectlon 222(h) of the Federal Communlcations Act of 1834, us arn8nded, that Is wNBClM by 8ST in 
provldhg h 3  SerVice~i hemunder), and (Ill) mls Agreemeflt anU the Parties' rlgnts and obllgatiollb hereunder (collec(lvely. 'Confidentiel 
Infam\aaOo~), hill be, and Will be deemed to have been, received In canfideme and Mll Pa used o ~ l y  for purpooes of hi6 Agrement Each 
Party agrees Q use !he same means It uses to pmmIts own Mniidential Information. but in no Bventlads man reasonable means, to prevent 
Um dlsdnsura a d  protect the confidentlallty of Comidential Infomallan. No Confldential Informelon will be dlsdoded by be nupient Pam 
uithout the priw Muen consant of fl10 disclosing Party; prodded. howbver. that each Party may disdwe thls Agreement and any dlsdoslng 
Paws Coniidanhl Infannation lo Custmer, those vho are emplayed or engaged by the redplent Party, ik e~rnts or those of Its affiMtes 
who haw a need tn haw accBss to such Information In mnnecllon with their mployment or engagement, prwlded me redpiant Pa@ notifies 
such p a n s  of Me obligations set tom 16 thls Sectlan or da B almilar confidentiality agreement with obllgatims no lesa smngent than boss 
8et forlh hQreln and such persans agree La abide by such obli@sns. 

such Party w (I) is already know by we rec4fAent Pam without an obllgablon of wnfldenU8lity oMer tnai, UtuIdBr thls Agrement. til) Is publldy 

Lndependamty developed without use of me disclosing Party's Confldentlal Inlomatlon or (v) ia tiisclosed without simliar rmlrietlons to a mlrd 
$wry by the Pa* mlng the Confldentlal Informatlon. If Cbnfldentiel tnfnnatlon is.qulmd to be disclased pursuant to law, regdatlon, Priir 
or a requirement of a g m r n e n l a l  author& or in connectIan with an arbitration Qr rnedlatlan. such COnRdenUal lnfomatlon may be disclased 
pwsuant t~ sud~ mqulrernmt so long 8s the Party required lo cllsdose the Goflclentiol Informatlon, to the exbent poeible, mvides lhe 
dl6chhg Parrydth timely prlw nanw of such requirement and coordlnales with the d@closlng Paw In an effatl o Smit me nature and scope 
Of such requlmd didosure. Upon witten request at the sxplraatlon or termlnadbn of thls Aorgamerrt or an Order Attachment all d a m e n t d  
CbllMential Intannatlsn (and all coples Wsreof) owned by the requeslng Party (If previously received By the tamlnaUng Pa*] wln be returned 
(0 he raquedffng P 8 w  or Will be destroyeU, With wrltten certification hereof baing glven to h e  requesting Party. The pmvi5ions of vlls Section 
dll W i v e  tne acplralon or termlnatlan af any Order Attachment and U~is  Agrement for any reason. 

' 

20.82 The obli@(lons eel forth In Subaectlon 203.1 above wlll not prevent any Party from dlWaain9 Information that belongs to 

- know or b 6 m m e  publicly known &rough ir0 duthorlzsd act of tne reclplent Party, (Ill) Is rlghtrully recelved fmm 8 third party, (iv) Is 

20.10. Intell8ctual P r o m  Rights Infribgament tndemnity. 

I 

20.10.1 I f  promptly mtitied in wltlng of any claim bmughl against Customa tbat the Service furnished under lhls Agl leem~L or 
Customat's ~ 6 %  Ihmf ,  Inffinge a Unlted States patent, mpYrlgM. trademark, trade sacret or bther Intellectual property rfgN ("Clalms'), BST 
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vcill, defend and seme any claim or suit at BellSwth's expmse. BallSouth MI pay ail damages and msts that by flnal Judgment are assaseu 
aQalnSt Cwtomer due to Inftingement.,BST's obllgal[on in lh16 Sectlbn Is awpre661y condltloned upon: (I) BST balng notifled p m p w  In Wthg 
by Costofnerof any dalm or sull of Mlch Customer i6 awars; lli) EST h a h g  sola wnkol of the defense or Bettlement of any clalm or suit and 
Q s m e r  not malGIlg any m p m l s e ,  admission of llablli or seltlement or taking any oMw action impalrhg the defenm d CUCh claim 
Mthwl BST's ptiorwrilten approval; (ill) Cualomer cooperatlna wlth BST in all reasomble way to ledlltate the 5etUernmt or defense of any 
delm or SLdt and fiv lhalsvch Clelm does oot arIsta$m Customer rnodlflcallons, or from cMnDlnaUons dServlce6 provided by BST with 
SwvlCeS asd equlprnent provided by Customer or olhers. or horn Customer's u6e of such Services other than in accordance wlh the 
applicable cpedfiEatronr 

20.10.2 I f  any SOnriees become, or in EST's oplnion. Is likely ta become &re subject of a dah of infrlngement or If a final InJunctian 
Is obtain90 aQ8lnst Clspsmer prohibltlng use of such by reason of inhingement of a UnlW States patent Mpyllghr tradernant, or other 
!AtollecbJal pmprly d& BST Will, at It6 opuon: (I) procure br Customer Ihe rlgM to conflnue wing the applicable Sewlcer;; (il) replace them 
Wtn rumhfringlr~ Servlces substantially ~crrnplytng 4th the Send- 6pmif1catlons; (ill) modify the S&w ao It becomes nowinfdrlnging and 
performs In e eubs~nllally shller manner to ne orlglnal Servlce; or (lv) dired Customw f~ cea&e uslng the aflectrsd Servlces In which case. 
h e  Services skill temlmte hrnediately~md eoy purchase requlrments and dlscbcllrt volume Hers, hmwr denominated 89 set fonh in the 
Appendices, shall hmediatdy be reduced by an amount equal to the Servlcaa that ClrstmMr can no longer purCh13m a d 0 t  use due tQ the 
Wdn#ement In ma case of Regulated Sewlcss, the Annual Revenue Cornmlment and Baaellne (for calculation of the GmvJth Perantage 
and Annual Growth tncentbe Award). setbrth In Appendbr 1 shall lmrnedlately be reduced by an amount equal to Customefa and Custamar 
Aff~ktet' average pre-Reward rnonlhly billlng for such Services durlng be bree. (3.) manm perlod lmrnddlately pdor to tne termlnabon of such 
!Zewl- and tmed on the number of months over MIch such purcnase requlremant or dlsmont wlome tler Is measured. For example. an 
annual purrhare raquirement wwld be reduced by the average pre-Rwrd monthly blllhg tlmds the numbdr of monlhd malning In the 
annual period In wleh BST turmlnates the affected S d c e s ,  and each full annual period remaining In tiw Term of Ihe Agreement would be 
reQuced by Mlve (12) t ime such average pre-Reward manthb bllllng. 

20.11 Urnltatlon of Uablnw. 

20.11.1 NOTWITHSTANDING ANYTHING IN ANV OTHER DOCUMENTS TOTHE CONTRARY, NEITHER PARTY WILL BE 
LlAEILE fO THE OTHER PARTY (OR TO ANY PERSON CLAIMING RIGHTS DERIVED FROM SUCH PARWS RIGHTS) FOR ANY 
SPECIAL. INCLOENTAL, CONSE9UENTIk. EXEMPLARY. PUNITIVE. ECONOMIC, OR INDIRECT OAMAOES OF ANY KIND. INCLUDING 
WITHOUT LIMTTATICIN. LOST PROFITS. LOSS OF BUSlNESS, OR ANY DAMAGES OF THE TYPE PREVIOUSLY LISTED AS A RESULT 
OF ?HE OPERATION OR MAWUNCTION OF SERVICES, OR OUE TO LOSS OF DATA, TOLL FRAUD OR OTHER UNAUTHORIZED USE, 
OR LOSS OF USE, INCLUDING INJURY TO PROPERN, WHETHER ARISING AS A RESULT OF A BREACH OF WARRANTY OR OTHfR 

LEGAL DUTY. PRINCIPLES OF LNDEMNITY OR CONTRIBUTION, OR OTHERWISE. WHETHER OR NOT SUCH PARTY HAD NOTICE OF 
THE POSSIBILW OF SUCH DAMAGES OCCURRING. 

20.1f.2 T h i ~  llmltatlon of liablllty applles Mith equal form a d  effact to all subsequent Servlces peflomsd or Equipment prwided by 

20.11.3 Excapl as otherwise set forth In 3n Attachment, during each W e  (12-) m0nvl p a d  of h e  Term ofthls Agaemmf, 

kdve (12) tlmes Customer'a and Customer AffillaW lata1 average pwRewerd monthly blllingd(h6 SsrVioes m d  

. I 

TERM OF THIS AGREEMENT, OR WHETHER ARISING IN CONTRACT, TORT, NEGUOENCE. BREACH OF STATUTORY OR a r m  

857 pursuant b thla Agrement 

mt?4sund on a rolllnp lwhm (12-) month bask as of the Ume ltle affected dalm arises, neihef Party's Ilebltlty to the other Party (or direct 
damage3 shall 
Equipment under. snzl measured si- the mrnmewment date bt', the T m  of this Agrement 

bodily hjwy or deatn caused by wch Patty's negligence or dllful mlsconducL 
20.1 1.4 Neimer Section 20.1 1.1 nor Section 20.1 1.3 abave shall llmil the Parties' Indmnlfication bbllgafons Or Its liabillty for 

26.12. Sewmbllily. 

20.12,l Except as o t h d s e  provided hereln, this Agreement sea fodh tlse entlre agtamtnl behvean the Partlo8 With rwped b 
the Equlpmsnt snd Senrlces. and supersedes any pdor m e n  or verbal proposals, agreements, uhclersrandings or other discusdons 
r e s p a n g  the Qulpmenr €#d Services pmuided under thb Agreement except for any currently existing Contrwta betHlreen BST and Cudtamer 
Hlhich -6 and mndlUans remaln In effect until such contract6 ewplrb or are termlnatea by eIlher'Parb Naltner Party will De bound by any 
pr6idon mrrtalned In any Order Atiaehment. 'c6nflrmatinn;cxrrr~~dence oi other cornmunlcation from the other Perty that at warlance 
with. h addltlon to or conflicts with eny prodslorr of thls Agreement, unless such variance, adrlitlon or confllct is spedflmlly Identified and 
agreed to In writing by Bn authorlad representative of each Party. whlch expressly reference6 tho sppmpriate pmieion af lhio Agreement. No 
agent, employes. or represenratlve of either party, Including BST, hae any authorlfy th Blnd such Party m any amrmatb, npr@sentation, or 
Warranty ufhsr the same Is spedRcally Set forth in lhls AQreeMent or in a wrltten agmment E16 prodded abve. 

20.12.2 In the event that one or more of the profision6 contained In mls Agreement or Intotporated herein by reference Is Invalid, 
Illegal or unenformable in any mepect undw eny ippllcable statute. regulatory requlnment or rule of law, then such provlslan6 bill be 
d d m d  Irwperalve Do me exlent of 6uCn Invalldlty. Illegalhy or unenforcesblllty and unless a cdmplets faitut?? of anslderatlon wuld result 
IhWdmm, the entire &rWnent Will bo cowhued as If not mntalnlng the ~artlwlar lnvalld or unenforceable pmvlslan or pmdslons, and the 
d o n 0  end obllgabnd of the Pa~%es hereto w(ll be mnsUUrued and enforced accordingly. 

20.93. Dlspules. Any dlspule. controvarsy or claim arlslng under, out of, in cannedion dth or io idallon to Mls Agreement for the breach, 
twmlnatiorr. validity or snbrceabiliry of any pro6dslon hereof (a "dispute"). shall be attempled to be f&olved Inhmally through negbtlatlan 
betwmn the Parties before a Party may mmence any formal proceeding M h  respect to SUM dlspute. 
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20.14, E%cused DelaylPerformance. Each Party v.411 be excused horn pedonnance and dll not be llable for any delay bf damage caused, In 
whole or In pot% by any ocarrenca beyond the reasonable control of that Party (a 'Force Mejeufe Event"). Sur$ f i m 3  Mqleura Events 
Indude acts or omisions of any regulated telephone nelwrk and aft)' other nccurrenc~ eomrnonly k n m  as Force Maurn, Indudfng Mk3tkOut 
lhitabn, acts of waf and bror(srn, dvll dlsobdlence, embargoes. delay In Iranspor$UOn. governrnentsll aclion, acts of any bird party (other 
than such P W a  subconbad06 or suppliers), labor dlsputes, strllkes, or other concerted acts of wKBr6, casualties or accldenk, Ire. 
sxpleslon, ~~MKI. s w ~  weather or other a& of God. p m r  failure, shortage of labor or mrtterlab, ar damvery 61 asbestos or other 
hazardous substance or myolhsr causa or c l m a t a n c e s  whethar of a dmifar 61 dlsslmilar nature Lo &e foregalng, which prevent or hinder 
Ihe delivery of he  Servlces or Equipment. The Party expebieilclng the hrce Mafeure Event may cancd or delay perfomam hereunder for 80 
bng as such perfofmanca Is delayed by such occurrence or OcarrenQBs, and In such 8want BST will have no llabllily lo  Cmlwner and the 
Customer Will have no liability to 8ST excspt for payment of Servloas adudlly provided by BST and used by Customer or Customer Affiliates 
durlng the Fom M@Ieure Event, 

IN WITNESS WHEREOF, tho Parties have cawed thls Agreement to be executed through Its duly authhried representauues 86 of the dalela) 
wow. 

Each parly ackndrdg'es that It ha8 raesd and understands thls Agrliement and agrees to be bound by lts terms and conditions. 
Each party further a g r s  thatthls Agreement eonstltuteo the oumplde and OxcluhlVB 6tatement af the agreemlant Wtween the 
Partlea, Supmdlng all propaale, represantatlons, andlor pdor aememsntb, oral or mitten, belwoen the Fades  dating to the 
subJrct matter of ule Agrasmsnt. thls Mreement I6 not blndlng upon elrher party untll erecutad by an rrulhorked employee, 
partnet, of q s n t  otule other party. The undemlgnee warrant anU represent that they have the authorltyta bind Cuttamer and BST 
to thls Agmement Thlr Agreement may not be modlfied, amendad, or 6Uprsaded othsr than bya Wrlnsn Instrument executed by 
bdh parties. TI# underslgnad warrant and represent that they have the authority to blnd Customer and BST to thls &rsement. . 

ELLSOUTH TELECOMMUNICATIONS. INC. 
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Regulated Sewices Agrrement GAOSBW4 0 

This Ordsr Attathmenl is entered into pursuant to BellSouth Busln86s"" Masker Agreement No. GA05-834D-10. 
Service; 
SehtmI service Perid: 
3Wce SpecsAc Tam 
Instranation Date: 
CustPmds Billing Address: . .  

Estlmated lnatalialion Intend: 
Cxlstame#s Installation Address: 

CUSTOMER: Liberty Mutual h6Uance Company BEUSOUTM TELECOMMUNICATIONS,' INC. 
BY: BELLSOUTH BUSINESS SYSTEMS, INC. 
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1. 

2. Term: 9 Yearp 

VoIumr and Tom ProvWws 

A Annual Rauenue Cammlbnent $1,438,000.00 

Cu6tmer: Ubetty Mutqal Insurance Ccrmpany 

(lOO.OO#of Baseline) 

B. Baseline (Fht Year): $1,438,000.00 

c. R m r d  Level 19.00% 

P. GlovAh Perdmge 3.00% 

E. Annual Om* Imt ive  Award: 10.00% (not to exceed $30,000) 

F. Reward Eligible Services 

Analoa Prtvdte Una 
Budtl-8 ISON 
Bahlc Bushes Servlce 
h46gaLink SerVlCe 

FCO & FX Sendm 
MwaUnk Channel Service 

P BX I DID Trunks 
Primary Rate ISON 

OpTjmI calling Plan 

BOf11 
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NOW, THEREFORE, in conaideration of the bragoing, ths partie$ a p e  to the f o U o e :  

C If t$iu Amandmbat is exscwd by both partie8 plior to Novambw 30, ZOOS, thib mn-1 shall have en effectivo date 
uf November 1,2005, wd fkdkcr sbould tbir AmOadmwlc not be 6xwtbd by the Pdcm,  the Agrsemnt shaU be dasmtd to 
bave expired October 31,2005. 

E. Except for the foregoing, the remaining trmip uld conditions of tbt BellSouth Burineat Master Agrcomnt for ReguIatd 
Services and Volume & Tern Agraembnt FL.02-M978-10 remain in full f m  snd c f k t  botwwn BdUSoutb *ad Cwtsma. 
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c BBMSA Agreement No. FLO2-hW7MO 
Rqulated Service4 Attachment PZ02-MM8-10 

Amendment 

Flrwt Amended Appt~dlr I tp R4gulrtd Swvlce, and Volume dr Term Agreement 

1. Cu&tomer: NationeRmt, I ~ G +  

2. 

Volume and Term Praolrlouo for tho axtcalfon perlod 

Term- 72 Month (36 moathd ocbiPal phm 36 month8 o%#8ion) 

A. 

B. 

c. 

D. 

E 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 

Annual R4venue Commitmtnt: $566,000.00 
{ 100.00% of Baseline) 

BrwaIine (First Yew): S566,oOO.aO 

Reward L v a l  % 

Oroup A 14.0% 

N0.467 PB03/003 
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9. 

10. 

+& 
11. 

46.12. Acclpicnr acknawledpa and WB Ulrt MY breech or 
buastcnaU breach of tfd6 ApucKnt Is lkoly to MU88 
Dkloser and its Affiliatco lnaparablb hm for which m y  
damage3 may not be M appmprlm 05 &fislent mady. 

13, 

met Tllbl Vlca Presldent, Information Systems 
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8BMA mreement Na. GAO5-8B22-M 
Regulated Sewlces Mrearnent GAOS.8822-10 

EELLSQUTH BUSINESS" MASITER AGREEMENT FOR 
REGULATED SERVICES AND VOLUME 8 TERM AGREEMENT 

Xerox Carpuratlon 

This BellSmtil BuSinasw Master Agrement for Regulated Servlcee and Volume 8 Tann Agreement ("Agreement') I$ betwaen Xerox 
Corporetion ("Custme?) and BellSouth TelecwnmunlcaUon6, Inc. ("BST") and applies to Orders for the purchase of Regulated Services Iram 
BST, end reportd as such by BST In accordance with the FCC's Par4 32 'Uniform System of Accounts' ("Regdated Ssrvices'). This 
&mmt I$ or may be, a Cantract Service Arrangement ('CSA") with respect to BST Regulated Servtces. 
REGULATED SERVICES 
1. Regulatory and Other ConVactual Consldaratlons. 

1.1 Customer reoogflizes and agree$ that thls Agrement Is su&ject to and conballed by BSTs t a r b  Including, but not lhniM to, the 
General Subsuih~~ Services Tariff and the Pnvala Une SeMms Tam ana all such revkions to said tariffs as may be madwfram tlme to lime, 
and are mt irnended to mplace or Supersede exk6ng fatlffs. All Regulattou Services lnducled under thls A g r m e n r  will bs purchased in 
atZXmdeiWd wllh such apprPved hrlR6 In effect In each atate. The IBtes. chargee and provlslons of such tarlffi applicable to the Ragdated 
Services dll a p k  unless and excapl to the exlent this Agreement mntaln express relea, charge$ arid provislons speciCcally In @Mid 
lhefeurith (in Mi& cas the express rates. chaQes, and provlslOn8 of thls Agreemenl will conlMl to the eMnt perrnltted by applicable Ww.) ' 
EST agrees Cuslomer will be mvlded any approvlate terlff decreases for any rata element. 

1.2 Customst adrmwfeages that BST may be feQulred In certain stetes to file and obtaln approval of this Agreement when used In 
Conjunction kith a Contrad Sawice Arrangement ('CSA") Of Special Service Arrangement ("SSA") pr(0r to the implementation of& 
Agreemem. BST agrees 0 begln any necnssary flllngs within tnllly (30) calendar dam aRar the Effecthre Date of the Order Anadanent tor the 
(2% or SSA In Ihe event the CSA or SSA is denled by a regulatory agency in any state or by anorher regulatory bady with jukdidlion OVW 
lhis W. ltris Attachment and any CSA or $$A Shall be RUB and Wid and of no elf& In that state. Further, BST will redurn the Annud 
Revenue Comment  by an amount q u a l  to me billing ettributable Lo any date that denies tnls Agrement. 

2. Ortlerlng and Blllng. 

21 Custcwnar may order Regulated Ser\ric$s by using the 6ST Orrlsl Attachment (YWer AttactuneR). a sample of which is abched as 
Appendlx 3. a! the recvnjng and mn-rearring rates O M  charges agreed to by !he Parties In 8cmrdence wlth we terms and conditions 
dasalbed in the applicable tarifk and Order Attachment. Customer may order e641tlanal &istine of new Regulated Services by suhiYng an 
appropriate O&J Attachment property authorized end submitted In accordance 4th BST'S procedures. Rates for addlliotca) andlor new 
Re~~Iated Serv(ees - d l  be in accordance with the applicable tadff fStg169 in effect at the time the Oder Attachment is accepted by BST or as 
~zdbrwise staled in the approprlale Order Attachment Customer agrees b pay for the Regulated Services indudad In dl Order Mactmmnts. 

2.2 Nl Ccrstc4'ner ordere will be mede by the appropkte CLlstomer author&& Channsl. Orders horn other Customer channels should be 
redireected to the approprlate Customer authorized channel. 

2.3 All new bmm shall be included In the agreed-upon summary bill format and sent to the Cuetomer's specified billing 8rNrCrss. The drtall 
service and billing infarmation shall be provided to Cuetaner In the formht and medium agrm upon Dy the partias. 

2 4  BST shall submit all rnvoices In the form, media and level Of delall agreod upon by the parties. Absent such agreement, the standafU 
5ST billing sp&%ations shall apply. BST shall address inuaicee to the localion3 spaclfled by Customer. 

2.5 All amante on an Ifwwicw, that are not the subject Of a bona flde dispUta. shall be remined by Customer Within thirty (30) days of the 
date d me invoke. Upon the executlon of the sppropnate C%(s), Custmer ehsll be PO~itted to remlt payment up to RRy-seven (57) Clays 
frzmtfm dale offhe invoice without DetQ subject to the spplicatloll Of late payment charges. I f  h e  57'O day falls on a weekend or hoflday 
CLatorner will rmit payment on or before the fotlowing business day. Late payment charges dll be charged in accordance With the appbicable 
taM or CSA In the event of a bone fide dispute between Customer and BST as to the colrecb-~ess of Items appeattng on 857% invoice to 
Cusbombr, Customer may withholcl payment of the disputed item8 on&. 

2.6 Cus tma  may withhold payment on en inwlce If Cuskmer disputes the accuracy of the involce amount and Customer promptly 
minunicates such dispute in writing to EST. Custmmer shall not be deemed In breach Or thls A g m e n i  or any applicable Order 
Attachment. CSA OT SSA kr wilhhddlng payment of arnoirrrls suDjeU to 8 bona tioe dlsputa. Each party shall deaignate appropriate 
personnel lo promptly resolve all bllling dispute& 

taken by B$T to terminate, Suspend or othemn'se impect Customer's fienricos untll the resolution of the billlng Ulspute. Customds Services 
shall not be dlsmpted during the irwcrico dispute process and m lste payment fees snall aDply. 

3. Cancelldon. 

If Custmer cancels 8 Regulated Service ordered Wmuent to an Order Affacnment prior to me camplsded insfallatlan of the Regulated 
S h c e .  but after the execution of the Draw Auachment. Customer will pay a11 actual costs Incurred In the impternenlatlon of lhe cancelled 
Regulated Service. not to exceed ell costs that cduld apply if the ~ o r k  in the Implementation of the Order Anacnrnenl nad been mmpIeted. 
4. Tetmlnation. 

servics pehd sef fodh in the appropriate Order Altachments(s), CSA or SSA. Customer shalt only be responsible for terminalion charges if 
such charges are speclfiea in me appropriate Otder Attachment, CSA or SSA. Tenhallon chargas shall not apply lo servlma proVrded under 
mnth- tmorr th  tariff pricing. 
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4.2 CLISmw scknmiedges it has options for IU telemmunicatlons services from service ~rovldws othw than BET and 1 has chaeen 
BST fo provide the Regdated Services sperMlied in each Order Attachment , CSA or SSA. Customer, therefore, agrees t.im In (he event it 
termlnatw Rqulsted Servlces prokided pursuant to an Order Attachment of any kind whether It Is a CSA or SSA et any Ume ptiw to the 
mlnhum service perlod $et forth In the Order Attachment, CSA or SSA, Customer will pay Tamlnetlon Charges, except bvhem a certified 
raseller of EST local service resells this Agreement to Customer and agrees In witlng lo assume aU of Customer's ob(igations to 6ST urder 
lhii Agreement. 

5. Servlce Peflod. 

Attad?ment and shall Wmmence on the date ln6tallatlon Is completed. 

Regulated Service acmrdlng to renewal optlons provided Under the tariffs If Gustmer does not elect an addltlmal service period, or does not 
request discoritlrusanoe of &mice. the Regulated Sewice will be prddea at the month-t&manth rate utrrenUy in effect, At the expiratllon of 
Uta S&ce Period for any CSA or SSA, Cu+tomer may canvert to an available larlff offaling for the speclflc retvica or may request a new CSA 
01 SSA. 

VOLUME AND TERM PROVISHINS. 

6. PeRnlUans. As used in this Agreement, the following words or phresee have the following meanings. If not OThemise defined herein, afl 
capital& words and phmes have the meanlng e& rorth elsewhere In the Agreement. 

agrees to achlenre for purposes of thls Agrement. 

calculate the Annual Revenue Commitment. Beselirre in subsequent years is the aggregate billlng for the prevlous twelve (12)-mmth period 
wi(hrmt regard to any Rewards under thls Agreement. 

5.1. fhe service Period for Regulated Semlcss ordered under an Order Attachment shall b~ ea apedtled In the applicable Order 

5.2. At the expiratinn of the SeMce Period far any Regulatetl Sefvlcs available pursuanl to the tarlff. Cuslbmer may continue the 

6.1 "Annual Revenue CwnmibnenPm the agreed-upon amount of billlng each year to Cusbmer for BST Regulated Was that Custamet 

6.2 "Baeelim' - in Contraff Year 1, the annuallzed monthly billing to Customer for 8ST Regulated Services during each year that is lrsd td 

6.3 

e.4 

6.5 

6.6 

6.7 
6.8 

6.9 

6.10 

'Contract Year - the M v e  (lZ)-month period Outing the term Ofthis Agroemmt beglnnlng on Oecember 1,2005 ('EPfective Date'), 
or any subsequant helve (12).month period that begin6 on the annivemary of the Effedlve Date, 
'Regulated Servlces' - Telecommunications cervices purchased from BST, end reported 88 'Regulated Services' by BST in 
acmdanca 4th the FCC's Part 32 'clnllom System d Accounts". 
'Rsward w 'R& Level" - Ine percentam applied to the monthly billed rwenua for the BST Regulated Services. exclusive of 
tams md fees, htt em R m m  ElglMa and for vvhich Dllllng has occurred or wilt occur during the cumnt billing perlod. 
Reward Ellgible Servlces' - all BST lotai and IntralATA services PUrCnased by Customer that are approprlata hjffie appkdtim of 
the Reward basad on be &sting monthly hllled revenue, exdusive of taxes and fees. 8s mutually agreed to by Cusmer and BST. 
The Reward Ellglbls Servlceg are listed in Appendtx 1 to thls Agrmenr. 
'Eqintlon Date* - the date on whlch the term of Vlb Agreement expires, if no Transition Perlod Is requested. 
Term'- ths number of Cantma Years or the number of Contract Months the V w m e  and T e n  prwlsbns af this Agreement are 
effedive. The Term of thls Agmment Is 38 Contract Months. 
"VBT Ellgible Sen/ices" - all Regulated Servicss purchased by CclS\omer Whose billing Is used to calculate Baseilne. Non-recmlng 
chsrges. taxas. and publicly Imposed surcharges 8rB not used to calculale the Baseline and are not considered V&T Eligible. The 
V&T Erigibla Sewices are listed in Apper\Uk 2 to thls Agreement. 

"TTransition PerloU" - BST Shall. upon Custmer's requeet and wllhin regulatory guldelines, @Wide CugtomW with the oDtlon to 
ex!end the Volume and Term Provisions Of thls Agfe%ment Wr B rnlnlrnum bf 1 morlh and a maximum of 3 months, (he "Transition 
Period'). The Transition Period shall be authorized through the exeurtlon of an amendment to thls Agreement, provided hat 
Cugtomer pmvldee BST wh'tlen notlficatlon of its reguest for the Transllion Perloo, no latsr then sixty (60) deyg before the end of the 
T m  of this Agresmenl. EST shall notify CU9tmer at least nlnety (90) day9 prior lo tne expiration of Lhls Agreement of sucn 
upCaning awpiratlon. CUstorner must be in ca"IplianCf3 with the malBfldl terms and Cbndltions of his Agreement and remain c m n t  
m i*l pvyment and M e r  Obligatioos hereunder to be eligible for a Transitlm Period. D u A ~  the Transllidn Period, EST wJI mtlnug 
la provide CUnmer with the Reward Level and othsr twme and conditions set 'forth In thls Agreement. except vlat the Annual 
G m h  InFentive Award Ehid not apply durlng Vletrsnsitlon Perldd. The Revenue Commitment for the Treneition Perled shall be 
calmlaled by multiplying the one-twellth of the Annual Revenue Cemmitment for the most recent Contract Year Dy the number of 
mnfhs in the Transition Period. BST represents: and warrants that. a6 of the Effective Date heraof, it is aware of no legal or 
regutatmy imperlment to its agreeing to such Transition Period. 

7. Annual Ravonue Commfhant 

Revenue Comminnenl represents elgnty-two percent (82.00%) of Customers Baseline bllling. 

Agreement wlfl be applied toward he Annual Revenue Commluneot. Customer's progress toward meeting the Annual Revenue Cmnmitmenl 
will be traded by EST. measured 111 pre-RewarQ Mlled aollars, and repofled to Customer on a quarterly basis through BST standad reports. 

7.3 Cudtomer and EST agree to detemlne Customer's Annual Revenm Commitmen1 at the beginnlng of each ContraU Year. The Annual 
Revenue Cbmrnhenl for each Contract Year will be expressed as elghty-two percent (82.00%) of the Baseline bllllng for the Cmtract Year. 

7.4 In the event the Annual Revenue Comrnllrnent is adjusted due to a Business Change, Higher Order of Service, Tariff Change, Rate 
Assurance or bfault, as defined herein, GuSIbmer wlll be permitted to reQuce its Annual Revenue Commitment levels by an amount equal to 
the adjustment made ciurlng We V&T Annual TrueUp (as defnod hwein). 
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7.1 Customer and BST agree fo Bn Annual Revenue Commitment In the first Contract Year of this Agreement of #SS.OOO.OO. The Annual 
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8. Reward Level 

bilfsd revenue as$aciated 4th the Reward Ellgible Sowlces at t h e  beglnnfng of me Contract Year. me Rmard Level will be effective on 
tlecembsr 1,20005. The Rgward applicable to any given month JII Bppear as e credit in the "Other Charges and Credits' section of 
CustoIneh hill in a subsequent billing period. 

8.2 Charges billed pursuant to the Federal or Stam Access ServlcB6 tariffs, bllflng for tax- or publlcty Imposed surcharges. including but 
not limited to. the wrcharges for 91 1 or dual pafly nlay services. Local Usape. CSAs. SSAs, WATSSaver, and End Usm Common Llne 
ChanJges, are Mt efigible for the application of ths Reward. Billing aseocleted with certain servlces may not be el@ble for the appliration of a 
Reward in ordw lo mmply wim appllcable regulatory and legal requlrernents. 

8.1 BST dsll apply a R m r U  in an amount equal to a prcanlage 6f the monthly billed revenue, emcluslve of taxes and fees, for the total 

8.3 Charges billed pursuant to other BST promollbns or offers are not sliglMe for the appilcatlon of the R m F .  
8.4 Charges Mled for V U  EliglMs Servlces for whlch Customer has not pald will not be counted toward the Annual Revenue 

Cwmnlmenl. ar miU The amounls set forth In Appsndh I, for purposes ol determlnlng a Reward Level altained by Customer. 
8.5 CUGKnner and BST will bs Jointly responsible for the laentfmtion of Customer acmunte with V&T Ellglllle Services. Customer 8nd 

EST fhat BST Will not be responslbk for fallure to apply a Reward to a VBT Ellglble Servlce If such failure result3 frm Customer's 
failurn to idenblly the relevant account Addltlonal VLT Ellglble Service etcounts may be d d e d  only by mulual agoement ofthe Panies. 

9. Annual Growth lncentlve Award (i4AG14'). #Customer exceeds Its Dasellne by more than 5.0 percent (5.0%) drolng any Canvacl 
Year. CuslMler mll recsive an adaitlonal AGIA uedlt. ma AGlA WID equal 10.0 percenl (10.0%) of the billed cha~ges for V&T Ulgble 
S d C e s  lass the current contraa Year's Baeelirre. The AGIA, not to exceed $15,000, Mll De calarlated and applied at the tlme Of the V&T 
Annual TrueUp. AGlA uwdits nesultlng from Annual Tm&Up will De applled loward8 Reward Ellglble Servicas only and win be spplied wilhin 
thirty (30) days of the umpletlon of Annual T r ~ d J p .  The AGlA shalt not apdy dwlng any Trenaitlon Perlod. 
10. Annual bvenlre Commltmedt and Reward Level. The CusZomds Reward Level and inldal Annual Revenue Comrnibnent are set 
forth in AppbnUlx 1. The Annual Revenue Commitment for future Contract Years will be detennlned In accardmce Mth SeQion 7. 

11. Commlhnent Shortfalt. Customer agroas If it fails to meet ILS Annual Revenue Commitment dudm B given QmSet YEW. except 89 
pm~ded In Sections Id, f5,16,17 and 18,fo the extent permitted by eppllcable law and reguldon. BST Hlill bill and CWmner agrees to pay 
Um difference between Ihe adual billed revenue for the current Cantrad Year end Its Annual Revenue C6mmitment ('CdrYuTlIbnenl ShoMM"). 

12. Provlalah for Obtalnlng Rewards For Additlonal and New Regulated Setvlces. For Curposes of ihle Agreement an 'Additional 
Serylte' 15 nn intmlATA service that is tariffed by BST on the Effective Date of this Agreement and Is not cOt?Sldered an intralATA Reward 
Eligible S d c e .  A 'New $eMce' is  an intralATA service that has been tariffed by BST after the EWHve Dale of hls Apremerrt CustMler 
may subnit a regLlest to BST to obtain a Rewaru on an Addllional or New Smiw under thie Agreement. 

13. Acqulsltion at New Buolnesses, In the event Customer acquires a new business or operatlon dlhin N-IEI EST setvice area dvrinp he 
tern of thls Agmment, rhe Regulated Senrlcas at thee locations may De included under this Agreement upon ihe rnmd agreement of BST 
and Customer. should such an agreement be reached, BST and Cwtomer Will amend thls Agreement, lndudlng VIB Annual Revenue 
hmjtment level in Appendlr 1, aa appropriate lo induae such Regulated Services. Any revisions dbe to acquisition will De mad8 durlng the 
V U  AnnuaI True-Up a1 Wte end d the ysar In which the aoquislllon omrred, and will affect the Annual Revenue Comrnilment for Mure years. 
V&T RlglMa Services Included in this Agreement as the result of an acqulsltion will not be u s d  in the calculation af an AGlA in the Carrtred 
Year in whim the acqulsilion occurred. 

14. BUdne66 Change. In the event of a divestlture of a significant pail of Customer's business, a buslnss downtwn , a  decision by 
Custcmer ?n dose or consolldate locations , or a network opumlzation mlng other BST tervicee, each In Customer's sole discretion. (each 8 
't3usinass Change"), any of whfch slgnificantly reducea the volume of n e h r k  Rqulatec) Servlces requred by Cuaomet, with ths result 
W a r  is unable to meet Its Annuel Revenue Comrnibnent under this Agreement (notwiLh6tbnding Custmer's best ef fds  to avoid such a 
Shortfall). Custnmor's Annual Revenue Commltmern shall be reducgd to the axtent of any ahorffell resulting from he BuSifiesS Change. This 
provision d w s  hot apply to a change resulUng from a decision Dy Customar to transfer podan$ OF its h f f i c  or pllojected growth to providers 
sther rhan BST. CUStMet mwl provide EST wrltten nolice of the comfklona which requlre the appllcallon of Bfis prWisi0n and WiIl describe 
such condiliana with partlarlarity. This prOvlsion does not mnstlMe a waiver of any charges, induding shortfall charges, Incurred by 
Cldmer  prlw to the tme Ihe ~futies mutually q r a e  to amend this Agreement. This provI6lo~ does not affect the application of termination 
charges pursuan! to the tariff or other agreements, However, If P~Ovldecl in the appropdate Order Atlachment, CSA ar SSA. and upon ndca  
to SST. Clrslbmsr shall be permittea to, reduce the quantity of Reg~leteCr Services specNed the Order Attachment, CSA or SSA to the 
extent such reduction results from a Buslnebs Change, and any early tarmlnatlon charges. shall be waived. Early teminafion charges shall 
rol apply to ServlCeS provided under month-to-month tarlff pricing. 

f5. Higher Order a f S m [ c ~ .  BST may offer CUbtomer new technological features and capabilities mat will provide addltlonal value to 
Customer with hlgher hfnctiwlity am Increased capaclty (.HiDhar ordec of Service"). In the evmt Customer elects to incarporate such a 
Htgtler order of Servics into ita n m  deslgn, and the use of such Higher Order of Servlce results in Customer's being unable tomeel ks 
Anha1 Revenue Comrnitmenl undet this Agreement, tnen, subject to all appllcabls regulatory requirements, BST agrees to reduce 
CUStamMs Annual Revenue hmi tment  lo the edent of any shorifal rMultivg from the migration to a Hlgher On%r o l  Sen/ice. 

46- Tarlff Chrogee. If durlng the term of thls Agmmerit. BST reBquests and recelvee regulatory approval for price reductions on tarlff 
seMces wfchased by Customer and $u& price fBdudims came Cuslmer D be unable b meet Its Annual Revenue Comniltment under thls 
& F m ~ e n t ,  then subject to applitable regulatory ropulrernents. EST agrees IO reduce Custwnei's Annual Revenue Commitment to the &en1 
0.f VIe shortfall resulting from me prke reduction($). 

17. Rab Assurance 

to 
17.1 if Cuslaer is oRered e smicm pmpossl from an allemalive servlce prmider that Is comparable to a servlce Mat is provided pursuant 

3d12 

Agreement and is priced at least ten percent (?OW) IESS than me servicos prowlded to Ccrstmer by BST, and bllls more than $1,000.00 
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per m n m  rd mulative localons to be constdared for a pliCe reduction, Customer shell provlde RST written nctlce of the sewlca pm6posal in 
reasonably sufliuent detail (but Vvrthout violating any mnfldential obligatlon such other servlce provider In connechon wlth providing the 
mqueSted infmmation) so that BST wlll have VW optlon to respond to h e  rates m d  terms offered by such alternative service provider for the 
9 ~ l c e s  pmkkd fnmuent to this Agrement. 

17.2 BST shall be provided 7 days b respond In writing with regsrd lo whether il shall respond wltn an alternatlve saruica offerlng. If BST 
chM6es to respond with an alternative offerlng. then BST shalt require an additional 30 Uays to develop 'ta response. 

17.3 tn h e  ewm BST elects to respond to the offerlng ~oom the artematbe service provider and oRew Ciistmer a service proposal with an 
equivalent bnaine fa the alternative service pravicler's competitive offwing. the BSTservlcs dferlng shall continue in effecl at the new 
arstomhed m!es and charge8 unUl the expiratlon of the Agreement. 
17.4 If BST el& nat to respond to the offer from tne alternatlve SBrYlce provlder Q does not offer Customer a proposal lhat ia priced wllhin 

fwe percent (5%) of Ihe ahematbe service provider's offering, EST shall reduce the Annual Revenue Commitment of Customer by an ambunt 
IJmt is equal to Ute achral Annual Revenue Commitment ansodaleu with the S B I V I C B S  Included In the abernatlve service proddet's service 
proposal. 
t8. Defauk If BST breaches any of the material Terms of hls Agreement or any applicable CWOer Attament ar tsritT and fails (b cure such 
bead wiThln thirty (30) days altar wltten notlcs of such beach. Customer may (as Us sde remedy except for my mdb that may be pgyabla 
fur dowrmme as pmvlded in the applicable tariff) twrminate me affected Selvl~sb by mitlen nolice to BST, wlu\out obligation for any Early 
lerminatlon Ekarges othltrwlbe payable hereunder. In Vle event Customei Is unaMe to meet its Annlra) Revenue Comnitrnerrt under big 
Agreement due LO ma appCcation of this provlrlen. BST lrvlll reduce Customeit's Annual Revenue Cmmlbnent to be axtern of any ~hwtlall 
resutllng fmrr the applimtlon of fils prbvislon far the Contract Year In M11cf1 the default by BST m a d .  Any reductions to the Annual 
Revenue COmrnlbnent due defauft by EST wlll be made during the V&T Annual fru&Up at the end of be yew in which the U e h I t  by BST 
ocamd,  and All affect the Annual Revenue Cbmmitment far tuture years. 

19. Annual Twe-Up. 
13.1 Withln SO days ofthe ma of each Contract Year or Transltlon Period, EST Will condud a review of Custca"8 revenue to Uetemim 

if Clrstmer achieveU its Annual Revenue Carnmihmt rAnnual True-Up')), or the Revenue Cbmmient for any Transllion Perl~U. Dunng the 
A n d  T d p ,  BST will calculate any Commitment Shodfall In acmrdanm with Sectlan 11 and determine Clr6truner's Easellne blfling for the 
following year In accordance with S d o n  8.2. P d n g  he  Annual TnreUp, BST and Cubtbrner can also propose any adjustments to the 
Annuat Revenue &mmitment. Flnaliy, during the Annual Tru~-Up, EST 8nd Customerwlll detennlna the Annual Revenue Commlhent foc 
fie new Cantract Year in acwrclanca With Section 7. Customer's pcogress toward meeting the Annual Revenue cmrnltmenl and R m r d s  
mamed will be fracked by BST and tepcrted to Customer on a quattorly basis. 

19.2 Customer and BST agree that any credit resultlng from the Annual TnraUp dll be appriad as a credlt on the BST MI1 ,for local and 
irJtralATA services, or at the Customer's optlon. ay the I~$LISI?C~ of B checlc. Further. any debit resultlng from the Annual True-Up for failure to 
meel the Annual Revenue Commitment w Termination Liobllity will be billed dlnctfy to Catomef find Customec agrees to assume 
mmpmsibnlty for ail outstanding amounts. 

20. Taras. Applicable taxes and fees Mll be besed on full tariffed prlces for all BST Regulated Services, and no taxes w fees will be added 
to the m u n t  of any R m r d  or AGlA glven to Customer under thls Agreement. 

PI. Tarmlnatlon UablIltY. 

such termlnaDon 80 Uays prior to the effective date of tarminatlon. BST wlll bill Customer the follmMng termlnatim charges: 

khkheve8 is Iwb and 

21.1 If Cuslumer dedres to termlnate the Volume and Term Provlslons prlor to thdr expiratlon, Customer must pmvide wribn notice of 

(8) The amarnt of !+wards, including any AGlA credits, received for the life of this Agreement b for the previous 12 months, 

(b) Liquidated damages equal to the prorated prxtion of the Agreament impememation and Lmckjng msk. calculated as Ulaws: 
Prorated Implamentation andTradtlng Costs = $10,919.00 times the 
(CoMracl Months Remaining divided by be Tot81 Cantract MOnths). 

21.2 The applicatian of termination charges pursuant to thls section shall not affect the application of termination charges plnsuanl to the 
tariff or any other egreemenf. 

22. Ylac&laneous Provislonr. 
22.1 mer Explratlon. Thii offer shall expire on December 31,2005. 

22.2 TRlS Agreement shall be interpreted in accarQance with the lawe of tha State of New Yo& withurt regard to Its choice of law 
pvisions. 

22.3 Except as athatwise provided in this Agreement. nolicee rwquired to ra glven pursuant to this Agreement shall be effective when 
msimd and shall be suffldent if given In writing, dellvered by hand, ,faesimlle, overnlght mail delivery, or United States Mail, postage prepaid. 
addressed to me approerlate party at tne address set fotth below. Elther party hereto may change the name and address to whom all notlced 

ather documentg required under thb Agreement must be sent at any tlme by glvlng wrltten nbbCe to the other pady. Current addresses are: 

Be11South Customer 

BellSouth Business Sy8tm. Inc. 

2180 Lake Blvd.. 7th F l W  
Atlanta, GA 39378 WeDster, NY 1 4 9 0  Rechester. NY 14BW 

and Xemr Corporation Xerox Corparatlon 

800 Philllps Road 0205-99P 
Attn; Director of Contract Management ITAC Commodity Team VP - IETO 

i 61  S. Chestnut St., 875.052 
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22.4 In the event that one a more of the provisions of this Agrement shall be invalla. I l l ~ a l ,  or unenforceable in any respect under any 
statute. rqdabsry  requiremen& or mle 01 law, then such proVlalons shall R consldered inoperative to the extent of such InvalkYity, illegality. w 
unenfaceabiilty, and the famainder of thI$ Agreement shall continue in WI Iwm and effect 

22.5 Ea& paarty agrees to submit to the other party. 811 advertising, sales prWIOuQn, pres6 release, and other publlcity matters relatlng to 
this Agreemenf w to the s e ~ l c 8 s  provided under this Agreement whersin mrporate or trade names, logos, tradmarks. M service marks of 
the other eompany or any af 'ta affiliated companks are mentioned or Wherein there 13 language from which a connection to said names Q 
marks may be inferred. Each patty further agrees not to publlsh or UBB such adVe&h&I, aales p ~ o n s .  press r&eases. of publlclty mafiess 
without Uw &ar party's wltten approval. 

22.6 Neither party may assign its dgMs or obllgations under this AgrmcJni without me express pllor written mMmt of Me other party. 
Such CamSam shall not be onreawnably withheld. 

2 7  Extension of Term. The term of mls Agreement may De extended for hvo additional one-year periods upon the mutual agreement 
of Ihe Parties. Customer shall provide BST written nddlce of its Intent to renew at least 80 days before the begintIlng of each oneyear reneual 
period. 

22% Pflor Agreements. Tne partiea adtnowledge that thle Attachment superssdea and replaces the Bellsouth Bresinass Ma6ter 
Agrement for Regulated S e ~ c e s  and Volume 8 Term Agreement (GA02-08al4-10), between CuStwner end BST, dated February 19,2003. 
M e r  m e n 0 1  or Purchase Orrrars covering Reguleted Senrlces e t d  automati~slly Imrporate mesu Tms, and any and ai1 standard 
(sudr as prepsinkd or ampuler generated) terms and candltlons on any Customer OT BellSocrth purchase order forms or other Customer or 
Bells- doarments shall be deemed deleted. 

23. Connclentlal Informatlan. 

learn or acquire W a i n  information about each other in order to enable !he Penles 10 effoctlvdf perform thdr Obligationa under this 
Agremefll (hereinailor Fefecrw to 88 "Canflaentlal I n f m a W ) .  

m! include canfis(entia1 prooesses, fonnmtlons. deslgns, source code Or other Information Vlst w l d  athemise be mnsldered technical in 
nahae a mat mudd be meg In Via creatlan of a produd. sMon or bu6ltle8e procssb. "Recel14ng P a w  ders to the Patty remiking 
Confidential I n h m .  *Didosing P a v  teeters lo me Party alscloslng Gonfldennal Information. Fa purposes af this Section 23, the term 
-Party' or 'Parlig5' shall indude such entity's employees and agents. 

23.3 Receiving Party shall tmat all Caddentla1 lofomatlon as conndential. whelber or not so labeled w Identified, and shall not disclose 
any prt  t h d  without h e  prlor w'tlen consent of tne Dlsclasing Party. Raceking Party ehall limit the use and circulation of such imfomation 
even withln Recejving Paws own organlzation. to the extent necessary to perform its obllgadons under this Agreemenl. Confidential 
Information s b l l  nd inclde any Infomatlon &ich ( I )  has been dlsUOSed In puUldy available source6 of infarmatbn, ((1) Is, through no feult of 
Reoeivlq FEU@, hereafter dlsclosed in publicly availaMe 60UrcBs of Infamatlon, {lil) le now In the possssslon of ReceMng Party Wivlout any 
&ligation of Coniidentiolity, (Iv) has been or is hereafter rightfully disclosed to Racsiving Party by a third party, but only to the extent thrrt the 
use or ffiwure thereof has been or is rightfully authorlzed by that third party. or (v) is rbqulmd to be dlsclased kq appllcaMe law, regulation 
Q judicia\ ;urvlcrrity. 

23.4 If, in the bture, (he Parties detennlne that alsclbsure of either Paw6 informaHon of a technical nature I6 ne-afy to furtherance Of 
tha plrposes icBnhlled in Sedidn 23.1 end that Party has aeslgnated such technlcal Infmatlon as confidential, the Partles agree to wgoW 
in goad fafth (a)the scope of such technical Irfonnatlon to be disclosed in mnfldencu and (b) the duration of confidential trealmeni with 
respect to such inbrmation: and ths Parties agree to execute B wrltten emendment lo this Apement in mfom8hce Mh tha ffngohg. 
D t h e W ,  G~cbswe ofsudr Information shafl be governed by the terms 61 this Agreemant 

mn!irmafim of this Agreement or its subjoct matter, or @) disdose any reports, recxxnmendations. condwjons. produds of the cervices or 
doapnerttathn mgarding foregoing. 

23.6 In their perfomance hereunder, the Partlea shall comply vdth all legal oblrglons they may now or hereestisr have respecting the 
infcnmatlhn or ather p~pefty of any other persan, firm or corporation. 

24. tompllance wlth Laws. Each party represents and warrants cornplience with sll Federal, State and ldcal laws, ort6nancs and 
regdatbns appficable to'lhib Agreement IncludlnQ, but not Ilrnlted to. la) applicable reQuirements of Sectlone 6, 7 and 72 ofthe Fair Labor 
Standerds Acl. as afWmled. and eopliceble regulations and Ofllers of the Abministrzdor of the Wage and Hour Dlvision issuecl under Sedion 
I 4  thereat (b) the Todd Substaneos Control Act Including the requlrement that every chemical 9uMtan~e d e l v e d  appear on the list of 
chemical substances as cwnplled by tne Administrator, Envlranrnental ProtectIan Agency or have been submilted by elthef party for Inclusion 
on Such list (c) €x&ve Order 11246 including promptly supplying the other party with a11 cettificatlbns requlred thereunsler upon request; 
and (d) the appliceble requlrements uf 38 U.S.C. 2012 afthe Vietnam Era Veterans Reaajwtment Asslsldnce Ad of 1974, SecUon 503 of the 
Rehabilitatldn Ad of 1973 and the AmQfiCaVSWkh Disabilities AU of 1980. To the wtent applicable, each pany shall camply ~4th 15 U.S.C.A. 
SBF. 637(d) (3) (48 CFR 52.2198), * Utiluatlon of Small Business Concerns and Small Dlsadvantaged Business Concerns' tor all contracts 
axceeding 010,OOa and. in contracts erceeding $500,000 agrees to adopt a plan slrnllar to that requirsd under 15 U.S.C.A. See. 637 (d) (4) M 
(5) (48 CFR 52.219-9), 'Small BU6ineS and Small Disadvantaged Bvsiness Submntracclng Plan', hereby axpressly inmrporated by 
reference. Each party shall accurately label, conslslent with rho requlrements of Sectlon 61 1 of the Clean Air Ad, kis amended, and all 
regulatlms prmutgated pursuant thereto. any container of a controllea sutxtanca and any product manufactured with ar Containing a 
Cattrolled subslance that 1s suppllecl to the other p W .  In additlon, each party hereby conflfrns that It Is In cornpllame with all applicable 
environmental, hearth and aafety regulations. and reiterates Its commitment to provide work conditions, products andlot 8 0 r V b S  which are 
safe for i ts 6eMce prsviderS. customers and the environment and which contaln recyded materials where approprlale. 

23.i Dodrg the term of thls Agreement the Perties may, Prom time to time, cOmmunleete idormatloh to each oVler or the Parlies may 

232 For pnposes of this Agreement, Confidenb'et lnformatlon shall be IimItfKi lo ifdmatlon of 8 buslnees nature. Such infomation shall 

23.5 Withwt me prlm wrlnen consent of the other Party, neither Patty shall (a) make any new$ release, public anmuncement, denlal M 
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25 I&atmEhUon. to be erctent that any Equipment Servlm or Software furnished under thesa T s m  (olher than Equipment or 
soffwan, prwided #AS IS-) inMnges any UnlteU States patatenl. trademarlt. copyright, 01 trado secret and a w~$ttbn daim is made or suit Is 
braugM by ahy third party against Customer on that account, BallSouth agrees to defend or settle any such dah or suit at BellSouth's 
axpame. B & ~ ~ W I  will also pay ail Uamages and costs that by flnal judgment of a c o d  of competent jurisdktlon are B S S ~  against 
adrbner attributabla to such inirlngernent. 

26. Expott. Bellswth shall not export. directly or Incldlredly, any technical data acquired frm Customer under thls Ageanent at any 
uUiZing any such data to any counUy for which v1B US. Govement or any agency thereof 8t the time o? ~qmt requlres an export lleense M 
othw oovernmant approval M t M  first oblainlng such license or approval. 

Customer erknowleclges that Customer has read and understand5 this Agreement and agrees to be bounu by Its terms and 
urndlons. Customer fwthsr agreias that thls Agreement, and any Orders, constkute the complete and excluslve statement of the 
agreement h e s n  the Paflea, supersedlng all propesals. reprerentatlens, sndlor prlot sgreemcrnt5, oral or wrlften, behween the 
ParUsS reldng to the subject matter &the Agreement. Acceptance of any Order by BellSouth le SubJleCt to BellSouth credlt and 
other appmvds. lhl6 Agreement 1s ngt blndlng upon BellSouth untll executed by an authwked employee, prmer. or agent of 
CuStOmfn and BeUsoufh. The undefslgned warrant and represent that they have the author@ 
UIIe AgrmmenL mls Agreement may not be modifled, emended. or superseded otherthan by 
both par#es. 

, 
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1. Customer: Xarm Corporalion 

2. Term: 38 C O ~ ~ c t  MOflthB 

Volume and Term Provlslons 

A Annual Revsnue Commitment: $~as,ooo.oo 
Ia2.ooofa of Basellne) 

8. 8&ne {Fht Yaar): $470,000.00 

C. Rewem Lmd 15.00% 

0. Gmwth Percentage 5.00% 

E. Annual Grwlh Incentive A r ~ ~ r d :  10.00% (MI 10 ekceed $15,000) 

F. Reward Ellgiffe Servlcrs 

ANALOG DATA SEWICE 
OFF PRfM EXT, Exmpt In NC 
TIE LINES 
VMCE GD NON-DATA 
BUSINESS 16PN 
BUS PLUS/BUS CHOICE. Except In AL, MS 

CUSTOM CALLING 

DIR. WHITE PAGE SVCS 

EXPND AREA W L I N G  - BUS. Except in GA, !A, NC 
MESSAGING CNS FEATURES 
MSGlMEAS RATE BUS, Except in FL. NC. SC 
NON LIST/NON PUBLISHED SVCS 
PRESTIGE 
REMOTE CALL W O  

TOUCHSTAR 
BELLSOUTH CENTREX 
ACCUPULSE 
FCO & FX SERVICES 

OPT CALL PIAN 
DID 
FLAT RATE pax TRUNKS~NARS 
MSGIMEAS RATE PBX 
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8 8 1 A  &mement No. GAO58822-00 
Regulated Sarvlces Agmment GA05-8822-10 

AppendlX 2 to Regulated Sw&es Agreement 

Y&T Elisible S m i c q  

AMU 
ANALOG DATA SERVICE 
OFF PRCM E)Cr (OPX) 
TIE LINES 
VOICE GO NDN-DATA 
BKL W O E M E N T  SERVICE 
BUSINESS ISDN 

CUSTOM CALLING 
DIR. WHITE PAGE SVCS 

BUS PLusmus CHOICE 

EWNO ARW\ CALLING - BUS 
FIAT RATE BUStNESS 
MESSAGING CNS FEATURES 
MSG/MEAS RATE BUS 
NON USTlNON PUBLISHED SVCS 
PRESTIGE 
REMOTE CALL FWD 
TELE AN$ SVC FA$)  
TOUCHSTAR 
BELLSOUTH CENTRE% 
COW 
ACCUPULSE 
E911 & Hearlng Impaired 
End User Common Line Charge 
FCO B FX SERVICES 

I ntralATA Toll 
VOICE M I L  & MESSAGING 
800 SEWICE 
OPT CALL PLAN (OCP) 
WATS SERVICE 
DID 
FIAT RATE PBX TRUNKStNGRS 
MSGMEAS RATE PEX 
speUal ksarnbly 

WATS 800 

INSIDE WIRE-BASIC 
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BEMA Agreement No. GAo5.882290 
Regulated Servlvlees Agreement GAO54822-10 

Appendlx 3 to Regulated Sedcee Agreement 

SAMPLE ORDER ATTACHMENT 

This Order AKachrneM I6 entered into pursuant ta BellSouth Business'" M86ter Agreement No. GA05-8822-10. 
SdCY3; 
Seiected Setviw Period: 
9tv ica  SpecjfieTarifk 
lnstsllalmn Date: 
(;ustornets Biffing Address: . 

Estimated Instdialion Intarvel: 
Customer's Installation Address: 

ORDER M A I L  

OLtier T m  and Conditions: 
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